IN THE MATTER

- OF THE | : . : -Directive Issued by the New York State
. Commission of Correction Pursuant to
ERIE C()UNTY _ -Correction Law §46(4)

HOLDING CENTER

TO: Sheriff Timothy Howard
Erie County Sheriff’s Department

10 Delaware Avenue
Buffalo, New York 14202

- Cheryl A. Green
Erie County Attorney
69 Delaware Avenue
Suite 300
Buffalo, New York 14202

GREETINGS:

The New York State Commission of Correction, having learned, upon information and
belief, that inmates of the Erie County Holding Center are not provided suitable and necessary -
housing conditions, nor sufficient access to visitation, inmate grievance programs, personal
hygiene items or an adequate system of inmate discipline, has determined that the Erie County
‘Sheritf is violating, or is about to violate, the following minimum standard regulations relating to
the management and affairs of a local correctional facility:

9 NYCRR §7002.9(a)

Each local correctional facility shall prepare and distribute to all prisoners, upon
admission, a written copy of facility rules and information. Such rules and
information shall include, but is not limited to, the following:

(1) facility rules of conduct, penalties for violation, and disciplinary procedures;

(2) available health services, including physician visits and sick calls;




(3) telephone services and rules for use;
(4) exercise periods and rules;

(5) information and eligibility criteria for any available facility program including,
but not limited to: ' '

(1) temporary release programs;
(ﬁ) educational programs;
(iii) counseling programs;
(1v) vocational programs; and
(v) work programs; -
(6) commissary operations;
(7) lock-in and lock-out times, wake-up and lights-out times;
(8) rules for the ﬁse of televisién, radio or musical instrument playing;
(9) package rules and permissible items;
(10) correspondence rules;
(11} visitation rules and schedules;
(12) eligibility criteria and procedures for requesting funeral and deathbed ;risits;

(13) eligibility criteria and procedures, including application forms, for conditional
release; : :

(14) divine worship schedules;
(15) grievance procedures;
(16) the availability of legal reference materials and supplies, including a specific

reference to the availability of rules and regulations of the State Commission of
Correction; and

(17) any additional information the chief administrative officer feels may assist

prisoners.




93 NYCRR §7005.2(a)

- Hot showers shall be made available to all prisoners daily. Consistent with facility

health requirements, the chief administrative officer may require prisoners to
shower periodically.

9 NYCRR §7005.6(a)

Upozi admission to a facility, all prisoners shall be provided at facility expense with
an issue of a personal health care items, including but not limited to-

(1) soap;

(2) toothbrush;

(3) toothpaste;

(4) drinking cup;
(5) toilet paper; and

-(6) bath towel.

9 NYCRR §7005.6(b)

In addition to the items listed in subdivision (a) of [section 7005.6], all female
prisoners shall be provided at facility expense with necessary feminine hygiene
items, including but not limited to:

(1) tampons; and

(2) sanitary napkins.

9 NYCRR §7005.9(2)

Upon admission to a facility, all prisoners shall be provided at facility expense with
an issue of clean bedding in good condition.




9 NYCRR §7006.3(a) .

The chief administrative officer of each facility shall develop written rules of
inmate conduct which contain a list of all rules and regulations governing inmate
behavior. _

9 NYCRR §7006.3(b)

The rules of inmate conduct shall include:
(1) all chargeable offenses;

(2) the range of punishments that may be imposed for each violation, consistent
with the seriousness of the conduct prohibited; and

(3) a detailed description and an explanation of the facility's disciplinary
procedures.

9 NYCRR §7006.3(c)

Each inmate shall be provided with a copy of the rules of inmate conduct upon
admission to the facility, and a copy shall also be maintained in the facility law
library.

9 NYCRR §7006.7(a)

An inmate who threatens the safety, security, and good order of the facility may be
immediately confined in a cell or room pending a disciplinary hearing and may be
retained in administrative segregation until the completion of the disciplinary
process.

9 NYCRR §7006.7(b)

Within 24 hours of such confinement, the inmate shall be provided with a written

. statement setting forth the reason(s) for such confinement. Upon receipt of the

written statement, the inmate shall be provided with an opportunity to respond to
such statement orally or in writing to the chief administrative officer.

9 NYCRR §7006.7(c)




The chief administrative officer shall review the administrative confinement within
24 hours of such confinement in order to determine if continued confinement is
warranted. .

9 NYCRR §7006.10(b)

All appeals [of a hearing officer's disposition and sanction] shall be reviewed and
decided within five business days after receipt and each inmate shall be notified in
writing of the results.

9 NYCRR §7008.3(a)

Excepf as provided in Part 7006 of [Title 9], each prisoner shall be entitled to at
least two hours of visitation each week. Each visit shall be at least 30 minutes.

9 NYCRR §7008.3(b)

The chief administrative officer shall establish and publish a schedule of visits to
ensure that each inmate has the opportunity for at least two visits per week.

9 NYCRR §7008.5(a)

Consistent with the requirements of [9 NYCRR Part 7008], any properly identified
person shall, with the prisoner’s consent, be permitted to visit that prisoner.

9 NYCRR §7008.5(b)

As used in [section 7008.5], the term properly identified person shall mean a person
who presents adequate proof as to his identity.

9 NYCRR §7013.8(a)

After injtial screening and risk assessment is completed and prior to determining
each inmate’s primary housing assignment, the inmate shall be placed in a housing
unit within a housing area(s) designated for classification purposes. Such housing
area(s) may be utilized on a temporary or permanent basis, given the needs and
physical plant limitations of each facility.




9 NYCRR §7024.2(a)

Consistent with the requirements of section 7024.1(b) of this Part, all prisoners -
shall be permitted to congregate for the purpose of religious worship and other
religious activities.

9 NYCRR §7024.8

Consistent with the requirements of section 7024.1(b) of this Part, prisoners shall
be entitled to wear and possess religious medals or other religious articles.

9 NYCRR §7026.1

Consistent with the requirements of this Part, prisoners are entitled to receive any
_printed material or publication that is generally available to the public. Prisoners
shall be permitted to receive such material:

(a) from any source, including but not limited to family, friends or publishers; ‘

(b) as a gift, or pursuant to order or subscription.

9 NYCRR §7028.2(b)

All inmates who have completed the classification process pursuant to sections
7013.7 and 7013.8 of [Title 9], except as otherwise provided in subdivision (c) of
this section or section 7028.6 of this Part, shall be entitled to exercise periods
which, at the discretion of the chief administrative officer, shall consist of:

(1) at least 1-1/2 hours during each of five days per week; or

(2) at least one hour seven days a week.

9 NYCRR §7031.4(a)

Consistent with the requirements of [9 NYCRR Part 7031], each local correctional
facility shall provide prisoners access to current legal reference materials.

9 NYCRR §7032.1




In order to provide an effective and impartial procedure for the timely resolution of
inmate complaints, the chief administrative officer of each local correctional
facility shall establish, implement and maintain a formal inmate grievance
program. Every effort shall be made to resolve inmate complaints in an informal
manner.

9 NYCRR §7032.4() - o

Any inmate incarcerated in a local correctional facility shall be provided access to
the facility's grievance program.

9 NYCRR §7032.4(b)

Instructions for filing a grievance shall be included in the facility rules and
information as required by section 7002.9(a)(15) of [Title 9].

9 NYCRR §7032.4(c)

Each mmate at any facility shall be advised in writing as to the availability of
grievance forms upon admission.

2 NYCRR §7032.4(d)

Facility staff shall make forms readily available so that an inmate may file a

grievance. An inmate must file a grievance within five days of the date of the act or
occurrence giving rise to the grievance.

9 NYCRR §7032.4(i)

Within five business days of the receipt of a grievance, the grievance coordinator
shall issue a written determination. Such determination shall specify the facts and
reasons underlying the coordinator's determination. A copy of such determination
shall be provided to the grievant.

9 NYCRR §7032.4(k)

Within five business days after receipt of a grievance appeal, the chief
administrative officer shall issue a determination on the grievance appeal and
provide a copy of such determination to the grievant.
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" 9 NYCRR §7032.5(b)

Within three business days after receipt of the grievant's notice of appeal, the
grievance coordinator shail mail the appeal, the accompanying investigation report
and all other pertinent documents to the Commission's Citizens' Policy and
Complaint Review Council: '

9 NYCRR §7040.3

The total number of inmates confined within each correctional facility shall not
exceed the maximum facility capacity of such facility.

The Erie County Sheriff, upon information and belief, is violating the above minimum
standard regulations relating to the management and affairs of a local correctional facility in that
inmates of the Erie County Holding Center are not provided suitable and necessary housing
conditions, nor sufficient access to visitation, inmate grievance programs, personal hygiene items
or an adequat system of inmate'discipline more specifically set forth below:

FACILITY HOLDING AREAS

The Erie County Holding Center’s holding areas (Court Hold #1-#7, Isolation #1-#5,
M-Intake Pen, F-Holding Pen, M-Holding Pen) are designed for short term holding
contemporaneous to inmate intake, booking and screening. Lacking beds, matiresses and the
dayroom and shower capabilities required for standard inmate housing, such areas each routinely
hold as many as thirty (30) inmates yet each contain only one (1) sink and toilet. As such, these
cells and pens are not rated for standard inmate housing per the facility’s November 8, 2006
' Commission-issued Maximum Facility Capacity (MFC).

Upon an inmate’s admission, 9 NYCRR §7013.7(a) requires a local correctional facility to
“perform an initial screening and risk assessment of such inmate. Following completion of the
screening and assessment, but prior to determining the inmate’s primary housing assignment, 9
NYCRR §7013.8(a) requires the facility to place such inmate in a housing unit within a housing
area designated for classification purposes. For this reason, the Erie County Holding Center’s
MFC limits the time inmates may be held in the holding areas to twelve (12) hours, where inmates

- are individually detained, or four (4) hours where more than one inmate is detained in a cell or pen.

Nevertheless, inmates are routinely subjected to lengthy stays in the holding areas
following the completion of their initial screening and risk assessment instead of being placed in a
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housing unit designated for classification purposes. As a result, such admitted inmates are denied
beds, mattresses, clean bedding, showers, and required personal health care and hygiene items.
Additionally, such inmates are denied the benefit of the additional floor space and toilet and sink
access that would accompany a proper admission to a standard inmate housing unit.’

VISITATION

Pursuant to 9 NYCRR §7008.3, a local correctional facility must establish and publish a
schedule of visits to ensure that each inmate receives at least two (2) visits totaling at least two (2)
hours of visitation per week. Further, 9 NYCRR §7008.5 provides that any person who presents
adequate proof as to his or her identity shall be permitted to visit an inmate. '

As presently established and operated, the visitation system employed by the Erie County
Holding Center is insufficient to meet the requirements set forth in 9 NYCRR Part 7008, and in
fact acts to frustrate and obstruct prospective visitors from successfully engaging in inmate
visitation. Specifically, visitation is conducted only five (5) days per week, whereupon visitors
are required to wait in line, at two designated times per day, to procure visitation “tickets” for that
particular day. A limited number of such tickets are distributed at each designated time, and those
visitors who do not receive a ticket are denied visitation. Those who receive tickets must further
wait to be screened by jail staff prior to visitation. During such screening, and in addition to
providing adequate proof as to identity, potential visitors are required to provide proof of a current
address, such as a recent telephone or utility bill, and are refused visitation without the same.
While 9 NYCRR §7008.5(c)(2) requires a visitor to provide his or her address, such regulation
only requires a visitor to present adequate proof as to identity. '

During a previous audit by Commission staff, it was observed that actual visitation is
conducted only between the hours of 8:15 a.m. and 11:15 a.m., and thereafter from 1:30 p.m. to
2:00 p.m., five days a week. Assuming that each of the 22 seats in the visitation room is occupied
during each of these periods, such a schedule only allows for a maximum of 412.5 hours of
visitation per week. With a maximum facility capacity of 611 and a present inmate population
over 450, the Erie County Holding Center, per Commission regulations, must currently
accommodate over 900 hours of potential inmate visitation, more than double what is currently
offered.

INMATE DISCIPLINE

As required by 9 NYCRR §7006.3, each facility must develop and provide to each
admitted inmate the written rules of inmate conduct, which shall include ali chargeable offenses,
the possible punishment for any such violation, and a detailed description and an explanation of
the facility’s disciplinary procedures. Commission staff have found that, at the Erie County
Holding Center, such written rules of inmate conduct either do not exist or are not in sufficient
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supply for inmate allocation, as such distribution has not occurred since at least October of 2008.

While deprived of the written rules of conduct, inmates are nevertheless charged with
violations of such rules, and thereafter prosecuted via inmate disciplinary hearings. Although 9
NYCRR §7006.7(a) allows administrative segregation pending a disciplinary hearing for only
_those inmates who threaten the safety, security, and good order of the facility, every inmate
charged with a rule violation is subjected to such segregation. Inmates subject to such
-confinement are not provided a written statement setting forth the reasons therefore, nor provided
an opportunity to respond to such statement orally or in writing to the chief administrative officer.
Further, the facility’s chief administrative officer routinely fails to review any such administrative
confinement within 24 hours to determine if continued confinement is warranted, as required by 9
" NYCRR §7006.7(c). Lastly, inmate appeals of dispositions and sanctions resulting from
disciplinary hearings are routinely not decided within five (5) business days, as required by 9
NYCRR §7006.10(b). ' ‘

INMATE GRIEVANCE PROGRAM

9 NYCRR §7002.9(a) requires a facility to prepare and distribute to all inmates, upon
admission, a written copy of the facility rules and information, which shall include instructions on
facility grievance procedures. However, and as is the case with the written rules of inmate
conduct, the written facility rules and information either do not exist or are not in sufficient supply
for inmate allocation, as such distribution has niot occurred since at least October of 2008. This
fact, coupled with the facility’s failure to provide grievance forms on the housing units, has denied
the inmates of the Erie County Holding Center sufficient access to the facility’s grievance program
by not making such program and forms readily available. Such lack of access is apparent in that,
despite the facility’s relatively large inmate population, only eleven (11) grievances were
ultimately appealed to the Commission’s Citizens’ Policy and Complaint Review Council
(CPCRC) in all of 2008.

In instances where access to the grievance program is provided, the facility’s
administration routinely fails to meet the regulatory time requirements. Specifically, the
facility’s grievance coordinator habitually fails to render a written determination within five
business days of the receipt of a grievance. Further, the chief administrative officer customarily
fails to issue a determination of any appeal to the grievance coordinator’s decision within five
business days. Lastly, Commission staff have noted occasions wherein prievances, denied by the
facility’s chief administrative officer, were either not forwarded to the Commission upon the
inmate’s release or desire to appeal to the CPCRC, or were forwarded beyond the three business
days allowed by regulation.

INMATES SUBJECT TO CONSTANT SUPERVISION

Pursuant to 9 NYCRR §7003.3(h)(3), an inmate may be placed on “constant supervision™
when required by the inmate’s condition, illness or injury. Though subject to such enhanced
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supervision, an inmate does not otherwise forfeit the rights and services guaranteed by
Commission regulations. Despite this fact, inmates subject to constant supervision in the Erie
County Holding Center, by practice or policy, are customarily deprived the use and possession of
sheets and bedding, soap, toothbrushes, toothpaste, drinking cups, toilet paper, bath towels,
tampons/sanitary napkins and a change of undergarments. Further, such inmates are routinely
deprived of required outdoor exercise periods, access to legal reference materials, congregate
religious services, religious medals or other religious articles, printed materials and publications,
- and incoming correspondence. . ‘ *

FEMININE HYGIENE PRODUCTS

9 NYCRR §7005.6(c) requires a local correctional facility to provide, at facility expense,
all female inmates with necessary feminine hygiene items, including tampons and sanitary
napkins. During a previous audit by Commission staff, it was observed that the Erie County
Holding Center does not maintain a sufficient supply of such feminine hygiene items, and female
inmates are thus regularly deprived of the same. : '

- WHEREAS, the State Commission of Correction is an independent body charged by its
constitutional and statutory mandates with oversight and regulatory responsibility for all State and
local correctional facilities within New York State; and

WHEREAS, pursuant to subdivision (4) of section 46 of the Correction Law, in any case
where a minimum standard regulation or statute relating to the management and affairs of a local
correctional facility is being or is about to be violated, the State Commission of Correction shall
notify the person in control of the facility, recommend remedial action, and direct such person to
comply with the statute, rule or regulation; and -

WHEREAS, the Erie County Sheriff, upon information and belief, is violating the above
minimum standard regulations relating to the management and affairs of a local correctional
facility, it is hereby :

RECOMMENDED, that the Erie County Sheriff undertake remedial action to improve
the conditions of confinement for inmates incarcerated at the Erie County Holding Center, by
assigning inmates to proper housing in accordance with the limitations and conditions of the
Maximum Facility Capacity of the facility, as previously issued by the Commission; and it is
further :

RECOMMENDED, that the Erie County Sheriff establish and schedule a system of
inmate visitation that does not serve to frustrate or obstruct visitors, wherein inmates have the
opportunity to engage in two hours of contact visitation each week, and it is further

RECOMMENDED, that the Erie County Sheriff institute a system of inmate discipline
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wherein each inmate is provided a copy of the written rules of conduct, administrative segregation
pending a disciplinary hearing is employed only where necessary to preserve the safety, security,
and good order of the facility, the reasons therefore provided to the inmate in writing, and such
segregation is reviewed and only continued upon order of the chief administrative officer, and it is
further :

RECOMMENDED, that the Erie County Sheriff establish, implement and maintain a
formal inmate grievance program wherein inmates are provided instructions for filing a grievance,
forms are readily available, and timely determinations ‘are rendered initially and upon any
subsequent appeal, and it is further

RECOMMENDED, that the Erie County Sheriff ensure that inmates determined to
warrant constant supervision are provided the rights and services guaranteed by Commission
regulations, including sheets and bedding, hygiene products, clothing, outdoor exercise, legal
reference materials, religious services and articles, printed materials and publications, and
incoming correspondence, and it is further

RECOMMENDED, that the Erie County Sheriff make certain that feminine hygiene
products are in sufficient supply to meet the needs of all female inmates of the Erie County
Holding Center; and you are hereby '

ORDERED AND DIRECTED to assign inmates to proper housing in accordance with
the limitations and conditions of the Maximum Facility Capacity for the Erie County Holding
Center; to wit, inmates may not be detained in the facility’s holding areas for periods longer than
that designated in the Commission’s Maximum Facility Capacity; and you are further

ORDERED AND DIRECTED to make available daily, to each inmate not confined in
special housing, a hot shower; and you are further . '

ORDERED AND DIRECTED to provide each inmate, upon admission to the facility and
at facility expense, with an issue of personal health care items, including but not limited to soap, a
toothbrush, toothpaste, a drinking cup, toilet paper-and a bath towel; and you are further

ORDERED AND DIRECTED to provide each female inmate, at facility expense, with -
necessary feminine hygiene items, including but not limited to tampons and sanitary napkins; and
you are further

ORDERED AND DIRECTED to provide each inmate, upon admission and at facility
- expense, with an issue of clean bedding in good condition; and you are further .

ORDERED AND DIRECTED to conduct an initial screening and risk assessment of each
inmate upon admission, and upon completion promptly place such inmate in a housing unit
designated for classification purposes; and you are further

ORDERED AND DIRECTED to prepare and distribute to each prisoner, upon
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admission, a written copy of the facility rules and information, which shall include instructions and
procedures relative to inmate grievances; and you are further -

ORDERED AND DIRECTED to develop written rules of inmate conduct, which shall
include all chargeable offenses, the range of punishments that may be imposed for each violation,
- and a detailed description and an explanation of the facility’s disciplinary procedures; and you are
further

ORDERED AND DIRECTED to provide a copy of the written rules of inmaté conduct to
each inmate upon admission to the facility; and you are further .

\ ORDERED AND DIRECTED to employ the administrative segregation of an inmate
pending a disciplinary hearing only where necessary to preserve the safety, security, and good
- order of the facility; and you are further '

ORDERED AND DIRECTED to provide any inmate so administratively segregated
pending a disciplinary hearing, within 24 hours of such confinement, a written statement setting
forth the reasons for such confinement, to which the inmate shall be provided an opportunity to
- respond orally or in writing to the chief administrative officer; and you are further

ORDERED AND DIRECTED to conduct a review of any such administrative
segregation within 24 hours of confinement, by the chief administrative officer, to determine if
continued confinement is warranted; and you are further

ORDERED AND DIRECTED to require all appeals of a disciplinary hearing officer’s
disposition and sanction be reviewed and decided within five business days after receipt, and each
appealing inmate shall be notified in writing of such; and you are further

ORDERED AND DIRECTED to provide each inmate of the Erie County Holding Center
an opportunity for two hours of visitation each week, with each visit lasting at least 30 minutes;
and you are further

ORDERED AND DIRECTED to establish and publish a schedule of visits to ensure that
each inmate has the opportunity for at least two visits per week; and you are further

ORDERED AND DIRECTED to permit any person who presents adequate proof of
identity, with the inmate’s consent, to visit such inmate, subject to the limitations of 9 NYCRR
Part 7008; and you are further

ORDERED AND DIRECTED to refrain from denying inmate visitation to prospective
visitors on the sole basis of the inability to produce documented evidence of a current address; and
you are further

‘ORDERED AND DIRECTED to permit all inmates to congregate for the purpose of
religious worship and other religious activities, subject to the limitations of 9 NYCRR Part 7024;
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and you are further

ORDERED AND DIRECTED to permit all inmates to wear and possess religious medals
or other religious articles, subject to the limitations of 9 NYCRR Part 7024; and you are further

ORDERED AND DIRECTED to permit all inmates to receive any printed material or
publication subject to the limitations of 9 NYCRR Part 7026; and you are further

ORDERED AND DIRECTED to pemﬁt all inmates to engage in outdoor exercise
consistent with and subject to the limitations of 9 NYCRR Part 7028; and you are further

ORDERED AND DIRECTED to permit all inmates access to current legal reference
materials consistent with and subject to the limitations of 9 NYCRR Part 7031; and you are further

ORDERED AND DIRECTED to establish, implement and maintain a formal inmate
grievance program; and you are further

ORDERED AND DIRECTED to provide any inmate incarcerated in the Erie County
Holding Center access to the facility’s grievance program; and you are further

ORDERED AND DIRECTED to include instructions for filing a grievance in the facility
rules and information; and you are further

ORDERED AND DIRECTED to advise each inmate at the Erie County Holding Center,
in writing upon admission, as to the availability of grievance forms; and you are further

ORDERED AND DIRECTED to make formal grievance forms readily available so that
an inmate may file a grievance; and you are further :

ORDERED AND DIRECTED to ensure that, within five business days of the receipt of a
grievance, the grievance coordinator issues a written determinations, a copy of such provided to
the inmate; and you are further

ORDERED AND DIRECTED to ensure that, within five business days after receipt of a
grievance appeal, the chief administrative officer issues a determination on the appeal and
provides a copy of such determination to the inmate; and you are further

ORDERED AND DIRECTED to ensure that, within three business days after receipt of
the inmate’s notice of appeal to the CPCRC, the grievance coordinator mails the appeal, the
accompanying investigation report and all other pertinent documents to the CPCRC; and you are
further '

ORDERED AND DIRECTED to ensure that the total number of inmates confined within

the Erie County Holding Center does not exceed the maximum facility capacity of such facility;
and you are further '
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ORDERED AND DIRECTED to submit to the State Commission of Correction, by
March 20, 2009, documentation substantiating compliance with this DIRECTIVE.

PLEASE TAKE NOTICE, that non-compliance with this DIRECTIVE may result in an
application by the State Commission of Correction to the Supreme Court of the State of New York,
pursuant to Correction Law section 46(4), for an order directing such compliance.

Dated: February 18, 2009
- Albany, New York

STATE COMMISSION OF CORRECTION

Thomas A. Beilein, Chairman

NI

Daniel L. SteWwart, Commissioner

Phlels Harrison-Ross, M.D., Commissioner
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SHERIFF OF ERIE COUNTY .
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: March 20,2009 . . .0 ¢ossionoTT
VIA FAX AND FEDERAL EXPRESS/PRIORITY OVERNIGHT | MAR 2 3 2y

Re: Documentatibn of Compliance'With Directive Issuéd February
18,2009 : _ - - T

‘Dear Chairman Beilein:

- We are writing to submit our documentation demonstrating that the Erie
.County Sheriff's Office (“Sheriff's Office”) is in substantial compliance with the _
- Directive dated February 18, 2009. As is done with Cycle Audits, the Erie County
Sheriff's Office has taken each “ORDERED AND DIRECTED” section contained
in the Directive, retyped it below, and provided a response thereto, entitled
“SHERIFF'S OFFICE RESPONSE.” As sét forth below, the Sheriff's Office is in

- substantial compliance with the Commission's Directive.

For the record, we take issue with many of the findings in your directive.

- Respectfully, some of the factual findings and assertions of violations are not
correct. It is my understanding that in some instances your representatives
conducted tours without representatives from the Sheriff's Office which may |
account for the factual inaccuracies. In other cases, findings were arbitrarily.
made. Forinstance, | am told that the file cabinet containing inmate grievance

- materials was locked during the visit (because the Captain was on vacation) so -
your staff assumed and concluded there was no inmate grievance process. In

- the future, | believe cooperation and communication between your - =
representatives and employees of the Sheriff's Office can alleviate or eliminate
factual inaccuracies. | look forward to working with you on a collaborative .
process in that regard in the future. - B : s

. We will respond to your directives in a straightforward manner. Nothing in
this response, or the exhibits hereto, should be construed by you or any third




Letter to Thomas A. Beiiéin
March 20, 2009

Page 2 : S : _ :
party as an admission that the Sheriff's Office was not in compliance prior to your
visit and/or directive. In response to your directives, we submit the following:

ORDERED AND DIRECTED to assign inmates to proper housing in
accordance with the limitations and conditions of the Maximum Facility Capacity
for the Erie County Holding Center; to wit, inmates may not be detained in the
- facility’s holding areas for periods fonger than that designated in the '

- Commission’s Maximum Facility Capacity;

SHERIFF'S OFFICE RESPONSE

Alpha Long and Alpha Short have been opened for pre-arraignment
housing. The following documents are attached hereto as Exhibit “A™ 1)
Memorandum from Captain Hartman to all watch commanders and supervisors
dated March 13, 2009; 2) Memorandum from Chief Reardon to Captain Hartman
- dated March 13, 2009; 3) Jail Management Division Policy #01.00.90; and 4)
~ Memorandum to Alpha (for posting)} from Chief Reardon dated March 17, 2009.

ORDERED AND DIRECTED to make available daily, o each inmate not
confined in special housing, a hot shower, ‘

SHERIFF’S OFFICE RESPONSE

Al inrhates remanded to the custody of the Sheriff are given the
~ opportunity for showers in accordance with 9 NYCRR, Chapter | and Chapter V.

ORDERED AND DIRECTED to provide each inmate, upon admission to
- thefacility and at facility expense, with an issue of personal health care items,
~ including but not limited to, soap, a toothbrush, toothpaste, a drinking cup, toilet
‘paper and a bath towel; - : S :

SHERIFF’S OFFICE RESPONSE

All inmates remanded to the custody of the Sheriff are given personal -
health care items, including but not limited to soap, toothbrush, toothpaste, -

| - drinking cup, toilet paper and a bath towel.

ORDERED AND DIRECTED to provide each female inmate, at facility
-expense, with necessary feminine hygiene items, including but not limited to
tampons and sanitary napkins; '

SHERIFF’S OFFICE RESPONSE

. All female inmates are given necessary feminine hygiene items, including
but not limited to, tampons and sanitary napkins. The items are on-hand and
ordered routinely. On each shift, a supervisor is inspecting constant observation




Letter to Thomas A. Beilein
March 20, 2009

Page 3

areas of the jail and verifying that ample supplies are on hand. A copy of the
- supervisor checklist is attached hereto as Exhibit “B”.

ORDERED AND DIRECTED to provide each inmate,_upon admission and
at facility expense, with an issue of clean bedding in good condition; '

SHERIFF’S OFFICE RESPONSE

All inmates remanded to the custody of the Sheriff are issued clean
bedding in good condition. Moreover, new mattresses were ordered some time
- ago; one hundred (100) new mattresses were delivered this past week and have
been disseminated as appropriate. Within the past nine months, a total of two
hundred (200) new mattresses have been delivered and disseminated.

ORDERED AND DIRECTED to conduct an initial screening and risk —
assessment of each inmate upon admission, and upon compietion promptly -
place such-inmate in a housing unit designated for classification purposes; and
you are further ' ' :

SHERIFF'S OFFICE RESPONSE

The Sheriff's Office has always conducted an initial screening and risk
assessment in a timely fashion. We have designated areas on Alpha Long and
Alpha Short to receive and house inmates after initial screening and prior to
arraignment. If any of the unarraigned inmates require special housing, such
‘housing will be made available keeping in mind that arraigned and unarraigned
inmates cannot be co-mingled. See Exhjbit “A”. :

, ORDERED AND DIRECTED to prepare and distribute to each.'priSO'her,
upon admission, a written copy of the facility rules and information, which shall
include instructions and procedures relative to inmate grievances,

- SHERIFF’S OFFICE RESPONSE

All inmates, upon remand to the Holding Center, receive and sign for an
Inmate Handbook. Your agency’s finding that inmates have not received these
. handbooks since October 2008 is untrue. A copy of the current inmate
handbook, with addendum, is attached hereto as Exhibit “C”. Five thousand new
handbooks were printed and are being distributed. The handbooks were ordered
and printed prior to the changes in visitation hours, religious medals policy, and
printed material policy. Because of the changes, an addendum is distributed with
the handbook. See Exhibit “C". ' . ' :

ORDERED AND DIRECTED to develop written rules of inmate conduct,
which shall include all chargeable offenses, the range of punishments that may
be imposed for each violation, and a detailed description and an explanation of
the facility’s disciplinary procedures: .
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SHERIFF’S OFFICE RESPONSE

~ The written rules of inmate conduct have always been contained in the
inmate handbooks. ‘This information is contained on pages 14 through 23 of the
~ handbook attached hereto as Exhibit “C”. Also contained on these pages are all
chargeable offenses, the range of punishments that may be imposed for each
~ violation, and a detailed description and an explanation of the facility’s
- disciplinary procedures. ' '

It should be noted for the record that the Sheriffs Office has requested
- that the Commission provide technical assistance and training in inmate :
discipline procedures for Sheriff's Office employees. The Commission has not yet

taken steps to provide the technical assistance. ' '

ORDERED AND DIRECTED to provide a copy of the written rules of
inmate conduct to each inmate upon admission to the facility; :

SHERIFF'S OFFICE RESPONSE

~ As pfeviously noted, all inmates upon admission to the facility are
provided with inmate handbooks which contain the required information.

ORDERED AND DIRECTED to employ the administrative segregation of
an inmate pending a disciplinary hearing only where necessary to preserve the
- safety, security, and good order of the facility,

SHERIFF'S OFFICE RESPONSE

_ The Administrative Segregation Pending Detention policy, Jail

- Management Division policy 04.02.06 is attached hereto as Exhibit “D”. It
complies with the Directive. Administrative segregation pending a disciplinary
hearing is employed only where necessary to preserve the safety, security, and
good order of the facility in accordance with New York State Commission of
Correction Regulations. ' '

ORDERED AND DIRECTED to provide any inmate so administratively
segregated pending a disciplinary hearing, within 24 hours of such confinement,
- a written statement setting forth the reasons for such confinement, to which the
inmate shall be provided an opportunity to respond orally or in writing to the chief
administrative officer; e o ‘

SHERIFF’'S OFFICE RESPONSE
Please see Jail Management Division policy 04.02.06 attached hereto as

- Exhibit “D". The policy requires the Sheriff's Office to provide any inmate
admi_nistrativ_ely segregated pending a disciplinary hearing, within 24 hours of
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- such confinement, a written statement setting forth the reasons for such

confinement, to which the inmate shall be provided an opportunity to respond

orally or in writing to the chief administrative officer. The form to be used for this

purpose is attached hereto as Exhibit “E”.

ORDERED AND DIRECTED to conduct a review of any such administrati\}e '
segregation within 24 hours of confinement, by the chief administrative officer, to
determine if continued confinement is warranted; : '

SHERIFF’S OFFICE RESPONSE

As per the Administrative Segregation Policy (Exhibit “D”), the chief
-administrative officer or designee reviews any administrative segregation within
24 hours and determine if itis warranted. The determination is noted on the
form attached hereto as Exhibit “E”.

ORDERED AND DIRECTED to.require all appeals of a disciplinary
hearing officer’s disposition and sanction be reviewed and decided within five
business days after receipt, and each appealing inmate shall be notified in writing
of such; -

SHERIFF’S OFFICE RESPONSE

All appeals of disciplinary hearing officer's decisions are reviewed and
decided within five business days after receipt. A copy of Jail Management
~ Division policy # 04.02.01(d} is attached hereto as Exhibit “F”. Each appealing -
inmate is notified in writing of the decision on his appeal on a Disciplinary Appeal
Form (see Exhibit “F”). We have shifted staff assignments to expedite the
appeals process. We have designated the Captain to oversee all disciplinary
proceedings and have designated a Chief to oversee all grievances.

It should again be noted for the record that the Sheriff's Office has
requested that the Commission provide technical assistance and training in
inmate discipline procedures for Sheriff's Office employees. The Commission
has not yet taken steps to provide the technical assistance. .

ORDERED AND DIRECTED to provide each inmate of the Erie County
Hotding Center an opportunity for two hours of visitation each week, with each
visit lasting at least 30 minutes; ' ' :
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SHERIFF’S__C_)FFICE RESPONSE

~ As the Commission is aware, this issue has been discussed frequently.
The Sheriff's Office has advised the Commission that almost on a daily basis
(less frequent on weekends) there is unused visit time, which, by logical '

- extension, means we are providing ample opportunity for visits. The
Commission’s position has been there were not enough hours. After being
advised of the Commission’s opinion as to the necessary number of hours the
Sheriif's Office should have available for visitation for the first time in the
Directive of February 18, 2009, the Sheriff's Office developed and implemented
Jail Management Division policy #10.06.00, attached hereto as Exhibit “G which
complies with the Directive and instruction from Commission staff. In addition,
also attached as Exhibit “G” are the following documents: 1) Memorandum to
Dayshift Watch Commander from First Deputy Superintendent Leary dated
March 13, 2009 regarding visiting times; 2) Memorandum to Supervisors and

~ Visiting Staff from Superintendent Donald Livingston dated March 3, 2009

regarding second form of identification; and 3) Memorandum to All Jail

Management Division Staff from First Deputy Superintendent Leary dated March

9, 2009 regardlng V|5|tor identlficatlon

To the extent any old signs reflectmg prevaous visiting hours were found in
_ the lobby of the Holding Center, they have been removed. Please note, the
change in hours took effect after the last batch of handbooks was printed so the
Inmate Handbook Addendum (prewously attached hereto in Exhibit “C") is being
disseminated. ,

ORDERED AND DIRECTED to establish and publish a schedule of visits
to ensure that each inmate has the opportunity for at least two visits per week;

* SHERIFF’S OFFICE E RESPONSE

The schedule has been established. (See Exhlblt “G"). ltis bemg
published through' the Inmate Handbook Addendum and new lobby signs have
- been ordered. The language of the signs is attached hereto as Exhibit “H". -

. ORDERED AND DIRECTED to permit any person who presents adequate
~ proof of identity, with the inmate’s consent, to visit such inmate, subject to the
‘limitations of 9NYCRR Part 7008;- :

" SHERIFF'S OFFICE RESPONSE

The new Inmate Visiting Pohcy comphes with this dlrecttve Please see
Exhibits “G” and “H".

ORDERED AND DIRECTED to refrain from denying inmate Visitation to
prospective visitors on the sole basis of the inability to produce documented
- evidence of a current address; and you are further
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SHERIFF’S OFFICE RESPONSE

Thé new Inmate Visiting Poliéy complies with this directive. Please see
Exhibits “G" and “H". 7 _ - '
| ORDERED AND DIRECTED to permit all inmates to congrega_fterfor the
purpose of religious worship and other religious activities, subject to the
limitations of INYCRR Part 7024; = - S '

SHERIFF’S OFFICE RESPONSE'

All inmates are permitted to congregate for the purpose of religious
worship and other religious activities, subject to the limitations of 9 NYCRR Part
7024. : . '

_ ORDERED ANDDIRECTED'to permit all inmates to wear and possess _
religious medals or other religious articles, subject to imitations of 9 NYCRR Part
7024; ' .

SHERIFF’S OFFICE RESPONSE?

~Ali inmates are permitted to wear and possess religious medals or other '
religious articles, subject to the limitations of 9 NYCRR Part 7024.

ORDERED AND DIRECTED to permit all inmates to receive any printed
material or publication subject to the limitations of 9 NYCRR Part 7026;

* SHERIFF’S OFFICE RESPONSE®

: All inmates are permitted to receive any printed material or puinCation
. subject to the limitations of 9 NYCRR Part 7026. :

o ORDERED AND DIRECTED to permif all inmates to éngage in outdoor
- exercise consistent with and subject to the limitations of 9 NYCRR Part 7028;

SHERIFF'S OFFICE RESPONSE®

! The Sheriff's Office is of the understanding this ORDERED AND DIRECTED and the following
~four (4) relate to inmates on Constant Observation, except for the revision to permitted origins of
‘printed materials. Attached hereto as Exhibit “J” are the revised Constant Observation policy and
the memorandums issued Jprior to the policy revision. See also Exhibit “B” which contains the
_ 20ne on One Daily Checklist which is being completed each shift.
Ibid. o : ‘
j Ibid.
* Ibid.
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All inmates are permltted to engage in outdoor exercise conSIStent W|th
- and subject to the Iumltatlons of 9 NYCRR Part 7028. '

ORDERED AND DIRECTED to permit all inmates access to current legal
reference materials consistent with and subject to the Ilmitatlons of @ NYCRR
Part 7031 and you are further

SHERIFF’S OFFICE RESPONSE®
All inmates are permitted access to current legal reference materials
consistent with and subject to the limitations of 9 NYCRR Part 7031.
ORDERED AND DIRECTED to establish, rmpiement and maintain a

formai inmate grievance program;

SHERIFF’S OFFICE RESPONSE (Inmate Grievance Program)

A revised Inmate Grievance Program has been developed in consultation
with Commission staff by First Deputy Superintendent Barbara Leary and
Captain Jeffrey Hartman who have received grievance training provided by the
Commission. Attached hereto as Exhibit “I” are: 1) a copy of Jail Management
Division policy #04.02.05 , 2) New York State Commission of Correction
Grievance Form Part | and 3) New York State Comimission of Correction Form
Part ll. The new policy and forms comply with this ORDERED AND DIRECTED
and the following seven (7) ORDERED AND DIRECTED paragraphs. All newly
- admitted inmates are provided the Inmate Handbook which outiines the inmate
gnevance process. (See Exhibit “C”). :

In addition, we are examining the pOSSIblIIty of lmplementlng an inmate
telephone system to institute the equivalent of a 911 system where an inmate
“can anonymously request a grievance form {or medical visit). Our current
telephone system provider is consulting with its technical staff. Further, there is
a Request for Proposal for commissary services which includes a provision for
further consideration for companies that can provide an anonymous electronic
system for requesting grievances (kiosks). It is expected that a Request for .
Proposat will also include a request for an electronic grievance system and
- request for medical visits through the telephone or kiosk. In the meantime, the -
paper system is being used as outlined in the Inmate Grievance Program policy.
(See Exhibit “1").

Fmaily, in response to our past requests, the Commission has scheduled
the grievance training locally for April 9, 2009. We plan on ha\nng 20 students
attend. This will improve the grievance process :

% Ibid.-
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' ORDERED AND DIRECTED to provide any inmate incarcerated in the
Erie County Holding Center access to the facility's grievance program;

See previous response to [nmateé Grievance Program and Exhibit “I"

ORDERED AND DIRECTED to include instructions for filing a grievance
in the facility rules and information; and you are further ' . o

See previous response to Inmate 'Grievance' Program and Exhibit “I.

~ ORDERED AND DIRECTED to advise each inmate at the Erie County
- Holding Center, in writing upon admission, as to the availability of grievance

- forms; and you are further

See previous response to [nmate Grievance Program and Exhibit “I".

ORDERED AND DIRECTED to make formal grieVan‘ce forms reédiiy
available so that an inmate may file a grievance: and you are further

See previous response to Inmate Grievance Program and Exhibit “I”.

ORDERED AND DIRECTED to ehsure that, within five business days‘of
the receipt of a grievance, the grievance coordinator issues a written
“determination, a copy of such provided to the inmate; and you are further _

See previous response to Inmate Grievance Prdgra_m and Exhibit “I”.

ORDERED AND DIRECTED to ensure 'that, within five business days
after receipt of a grievance appeal, the chief administrative officer issues a
determination on the appeal and provides a copy of such determination to the
inmate; and you are further S

- S_ee previdus response to Inmate Grievance Program an_d"'E'xhibit 1.

ORDERED AND DIRECTED to ensure that, within three-business days

- after receipt of the inmate’s notice of appeal to the CPCRC, the grievance

coordinator mails the appeal, the accompanying investigation report and all other
-pertinent documents to the CPCRC,; and you are further

‘See previbds response to Inmate'Grievancé Prog'ram and Ex.hibit “I".

ORDERED:AND ‘DIRECTED to ensure that the total number of inmates
confined within the Erie County Holding Center does not exceed the maximum
facility capacity of such facility; and you are further ' ‘

We continue to be in compliance with this Directive and court order.
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~ With respect to your recommendation found on page 12 regarding inmates
on Constant Observation, we enclose the following documents attached hereto
as Exhibit “J": 1) Jail Management Division Policy #13.11.90 regarding Constant
- Observation; 2) JMD Form 227 for suspected suicidal inmate referral; 3)
Memorandum to JMD Deputies, Supervisors and Mental Health Staff dated
February 13, 2009 from First Deputy Superintendent Leary regarding constant
observation posts and 4) Administrative Hearing Record , Constant Observation
Conditions & Restrictions Form. As outlined in these materials, we are in '
compliance with all directives and recommendations. '

It is respectfully submitted that the Erie County Sheriff's Office is in
substantial compliance with the Commission of Corrections Directive issued
February 18, 2009. If we can provide anything further, please do not hesitate to
contact me. ' - ' -

Thank you for your consideration.

Very truly yours,

TIMOTHY B. HOWARD, Sheriff

OYLE, Undersheriff
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May 22, 2009

Sheriff Timothy Howard
Erie County Sheriff’s Office
10 Delaware Avenue
Buffalo, New York 14202

RE: Commission Directive — Erie County Holding Center
Dear Sheriff Howard:

The Commission has completed its review of your March 20, 2009 response to the

- Commission’s Directive issued February 18, 2009. Since receiving your response, Commission
staff bave completed visits to the Holding Center to assess corrective taken to address the
requirements of the Directive. Specifically, two extended site visits were made to the Holding
Center on March 24-27, 2009 and April 28-May 2, 2009. This correspondence will outline the
Commission’s findings and status for each element listed in the Directive. However, I would
first like to address some collateral issues raised in the cover letter to your response and to
discuss problems with Commission staff gaining access to the Holding Center.

Your letter insinuates that in some instances Commission staff toured the facility without
~.accompaniment by representatives of the facility administration, and as a result, obtained
naccurate information from other facility staff. Please be advised that as a courtesy,
Commission staff routinely inform members of the facility administration of the areas they plan
1o tour and assess. Given the number of tasks to be accomplished during these visits,
Commission staff cannot plan such tasks based upon availability of administrative staff, nor is
the Commission’s access authority [CL§46(1)] in any way contingent upon the availability of
your staff. Regarding your concern that non-administrative facility staff provide inaccurate
information to Commission staff, please be advised that information provided by such staff has
proven to be accurate and quite beneficial in the Commission’s efforts to improve the operations
. of the Holding Center. Commission staff are fully aware of their responstbility to verify
information as part of any evaluation process, regardless of the source of information.

. You also intimated that Commission staff was uncooperative by concluding that there
- Was “no grievance process,” inerely because the grievance files needed for review were locked
away and inaccessible. During a visit to the ITolding Center, Commission staff requested to
review recently submitted inmate grievances. First Deputy Superintendent Leary advised
- Commission staff that the grievances were locked in a file cabinet, with only Captain Hartman

An Equal Opportunity/Affirmative Action Employer




) able to gam acceSS, and that Captam Hamnan was on vacation. Commmmn staﬁ' explmned that
the deficiencies surfounding the grievance program would have to rernain open until such time as
the grievances could be reviewed and a determination made as to compliance with Part 7032.

The fact that the Holding Center does not operate a viable, regulation-compliant grievance
 program is abundantly evident, has been evident since long before the Issuange of the Directive,
and is unrelated to the facility administration’s inability to access its own records. Indeed, this

. particalar incident speaks miore to-the failure of the Erie County Shexiff’s Office to ¢nsure access
- to important documents in the absence of the primary assigned staff member responsible for ‘

‘maintaining them. Access fo vital mfonnaﬁon by facility officials or othcrs in anthonty should
always be mamtamed

_ Fma]ly, in Decembﬁr 2006 the Comm15310n petztmncd the State Supreme Court for an
Order enforcmg the Commission’s lawful access to the Erie County Holding Center. AsIam -
- sure you are aware, the Order, signed by the Honorable William E. McCarthy, J.8.C., is still in
effect, During the Commission’s April 28 — May 2, 2009 visit, Commission staff was denied
- immediate entry into the Holding Center. Commission staff was infofmed that the four
‘commander was uider instructions not to permit Commission staff access to the facility until a
member of the facility’s administration arrived. Access to the facility was delayed for 30
minutes, There was also an incident during which Commission staff requested to visit the Alpha -
Constant Observation Unit. A sergeant agreed to escort Commission staff, A second sergeant :
informed Commission staff théy were not able to proceed to the area until Superintendent Koch

- arrived to escort them. . Pending Superintendent Koch's arrival, Commission staff was escorted

to and remained in the administrative conference room. Upen his arrival to the conference room,
- Superintendent Koch informed Commission staff that there was a “miscommunication” leading

to the delay. He then escorted Commission staff to the unit. Please take notice that any firther
order, either writien or unwritten, that delays access to the facility by Commission staff for any
‘reason will invite contempt proceedings against you and your admmlstmuan Your cumplmnce
in this matter is reqmred ‘ _ _

Please submit a plan of action to correct the deficiencies which remain open as explained
in the attached Directive compliance sumsmary. - Such plan shall be forwarded to the Commission
on or before June 10, 2009 If you have any questions regarding this matter, please do not
hegitate to contact me,

Sincerel.y,: - . o ‘ |
" Thomas A.. Beilein ‘ '
Chairman

cc:  Cheryl Green, PErie County Attorney
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ERIE COUNTY HOLDING CENTER |
" DIRECTIVE RESPONSE ASSESSMENT
‘May 22, 2009

#1 - ORDERED AND DIRECTED (Maxlmum Facility Capacity)
- Ordered and directed to assign inmates to proper housing in accordance with the limitations
and conditions of the Maximum Facility Capacity for the Erie County Holding Center; to wut
inmates may not be detained in the facility’s holding areas for periods longer than that
designated in the Commission’s Maximum Facility Capacity.

. ECSO: RESPONSE -

Alpha Long and Aipha Short have been opened for pre-arraignment housmg The foﬂowmg
~ documents are attached hereto as Exh:b:t “A”: 1) Memorandum from Captain Hartman to alf
watch commanders and supervisors dated March 13, 2009; 2) memorandum from Ch:ef
Reardon to Captam Hartman dated March 13, 2009; 3) Jail Management Division Policy
#01.00.90; and 4) Memorandum to Alpha (for posting) from Chief Reardon dated March 17,
2009.

SCOC RESPONSE ASSESSMENT AND STATUS

During multiple visits to the Holding Center, Commnssron staff observed an overall improvement
in the timely transfer of un-arraigned prisoners from the holding tanks to either Alpha Long or
Alpha Short housing units. Continued compliance with this requirement could prove difficult
or impossible when the inmate population significantly increases durlng the summer months
and Erie County continues with its refusal to board out inmates when necessary.

Commission staff noted that inmates from the Erie County Correctional Fac:llty transferred to

" the Holding Center in preparation for court appearances, are detained in the holding tanks for
- periods exceeding four hours, a violation of the Commission’s Maximum Facility Capacity
document prepared in accordance with 9NYCRR Part 7040, Maximum Facility Capaatv This

~ deficiency remains OPEN.

#2 - ORDERED AND DIRECTED {Hot Showers)
Ordered and directed to make available daily to each inmate not confined in a specnal housmg, )
a hot shower. . :

" ECSO RESPONSE
All inmates remanded to the custody of the Shenff are given the opportumty for showers in
accordance with 9NYCRR, Chapter [ and Chapter V. -

SCOC RESPONSE ASSESSMENT AND STATUS |

Commission staff noted that the facility administration posted a written order which notifies

staff that un-arraigned prisoners are not to receive showers. Further, facility policy 01.00.90

addressing the management of un-arraigned inmates states that the shower room will be off
limits to un-arraigned inmates.  The Erie County Sheriff’s Office is applying 9NYCRR, Part 7500,




Minimum Standards and Regulations for Management of City Jails — Town and Village Lockups -
in the operation of housing areas in which un- arralgned inmates are detained, rather than
_Chapter I, SNYCRR, Part 7000 Serles, Minimum Standards and Regulations for Management of

© - County Jails and Penttentlanes Various facmty policies and interoffice memoranda include -

. specn‘nc requirements of Part 7500. This deficiency remains OPEN.

~ #3 - ORDERED AND DIRECTED (Personal Hyglene)

‘Ordered and directed to provide each inmate, upon admission to the facnhty and at facility
expense, with an issue of personal health care items, mcludmg but not limited to soap, a
toothbrush toothpaste a drmkmg cup, toilet paper and-a bath towel. :

ECSO RESPONSE , - :

All inmates remanded to the custody of the Shenﬁ’ are given personal health care items,
including but not hmtted to soap, toothbrush toothpaste, drmkmg cup, toilet paper and a bath
‘towel

' SCOC RESPONSE ASSESSMENT'AND STATUS : :
During multiple visits to the Erie County Holdlng Center, Commission staff noted some -

" improvement in providing un-arraigned prisoners with soap, a toothbrush and toothpaste a

drinking cup, and toﬂet paper.- However, such items are not consistently being provided to un-
arraigned prisoners. Also, Commission staff noted that un- arralgned prisoners are not
provided with a towel :

The Erie County Sheriff’s Office is applying 9NYCRR, Part 7500, Minimum Standards and
Regulations for Management of City Jails — Town and Village Lockups in the operation of
‘housing areas in which un-arraigned pnsoners -are detained, rather than Chapter I, 9NYCRR,
Part 7000 Series, Minimum Standards and Regufatlons for Management of Countv Jails and
~ Penitentiaries. This deﬂcnency remains OPEN. :

- #4- ORDERED AND DIRECTED {Feminine Hyglene) '

Ordered and directed to provide each female inmate, at facility expense, with necessary
feminine hygiene items, including but not limited to tampons and sanltary napkins.

ESCO RESPONSE . : :

All inmates are given necessary femmme hygiene items, mcludmg but not hmrted to, tampons
and sanitary napkins. The items are on-hand and ordered routinely. On each shift, a supervisor
s inspecting constant observation areas of the jail and verifying that ample supplies are on
hand. A copy of the supervisor checklist is attached hereto as "Exhrbft B”,

_SCOC RESPONSE ASSESSMENT AND STATUS _ :
During multiple visits to the Erie County Holding Center, Commission staff noted that feminine

“hygiene products are now being provided to female inmates. What is of serious concern,
however, is the systematic breakdown in communication within the Erie County Sheriff's Office
that led to the identification of this deficiency by Commission staff. At the time the def:c:ency
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* was noted, Commission staff informed the facility administration that tampons were not being’
provided to.inmates and that a supply of tampons was not maintained at the Holding Center.
The facility administration at first insisted that a supply was available within the building. The
administration eventually acknowledged that no supply of tampons was maintained at.the
Holding Center but that an ample suppiy was malntalned at the Correctional Facrllty

_Further, the constant observation checkhst developed by the Sheriff's Office does not list bras,
religious articles, or rulebook as items to be issued. Also, the checklist merely lists “feminine
hygiene items”, and does not specify sanitary napkms or tampons.

T ltis imperative that necessary protocols be estabhshed and maintained to ensure that feminine
hygiene products are provided to female inmates and that a sufficient supply of such products
is maintained within the Holding Center proper. Since Iong-term compliance has yet to be
estabhshed this issue will remain OPEN.

#5 - ORDERED AND DIRECTED (Bedding) ' :
: Ordered and directed to provide each inmate, upon admission and at facility expense, with an
' issue of clean bedding in good condition. .- :

ECSO RESPONSE

All inmates remanded to the custody of the Shenjj‘ are issued clean beddmg in good condition.
Moreover, new mattresses were ordered some time ago; one hundred (100) new mattresses
were delivered this past week and have been disseminated as appropriate. Within the past nine
months, a total of two hundred (200) new mattresses have been delivered and disseminated.

'SCOC RESPONSE ASSESSMENT AND STATUS
- During multiple visits to the Efie County Holding Center, Commission staff noted that un-
arralgned prisoners, while being provided a mattress in their cells, are not provided with
bedding. Further, numerous mattresses throughout the facﬂlty are in extremely poor condition
and need replacement.

~ The Erie County Sheriff's Office is applying 9NYCRR, Part 7500, Minimum Standards and
Regulations for Management of City Jails — Town and Village Lockups in the operation of
housing areas in which un-arraigned prisoners are detained, rather than Chapter I, 9NYCRR,
Part 7000 Ser:es Minimum Standards and Reeulatlons for Management of County Jails and
Penitentiaries. This issue remams OPEN.

#6 - ORDERED AND DIRECTED {initial Screenlng)

Ordered and directed to conduct an initial screening and risk assessment of each inmate upon
adm|55|on and upon completion promptly place such inmate in a housing unlt designated for
classification purposes : -
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ECSO RESPONSE :

~ The Sheriff's Office has always conducted an initial screening and risk assessment inatimely -
fash:on We have designated areas on Alpha Long and Alpha Short to receive and house
inmates after initial screening and prior to arraignment. If any of the un-arraigned inmates
require special housing, such housing will be madeé available keepmg in mind that arraigned and
- un- arraigned cannot be commmgled See Exhibit “A”.

SCOC RESPONSE ASSESSMENT AND STATUS

~ Your assertion that the Sheriff's Office has always conducted an m:tlal screening and risk

~ assessmentina tlmely manner is incorrect. Until recently, the facility did not complete the risk
assessment process for inmates placed on Constant Supervision.

Further your assertion that arra:gned and un-arraigned prisoners cannot be commingled is also
incorrect. Correction Law 500-b and 9NYCRR, Part 7013, Classification prohibit the
commingling of males and females, and minors and adults. Housing arraigned inmates and un-
arraigned prlsoners Wlthll’l a speaal housmg unit is not prohibited.

.During the most recent visit to the Erie County Hdlding Center, Commission staff noted that the
facility now completes a risk assessment on all inmates admitted to the facility. However, upon
completion of the risk assessment, inmates are assigned to the dormitories located in Gulf

~North, Foxtrot North, Foxtrot South, and Echo North housing areas. Several years ago, these
areas were authorized via variance for housing inmate workers. These areas were _
subsequently converted to beds at standard and added to the facility’s Maximum Facility
Capacity with assurances from the Sheriff’s Office that the areas would house only inmate

~ workers. When only inmate workers were housed in these areas, the chief administrative ‘

officer was allowed pursuant to 9 NYCRR, Part 7003, to determme the type of supervision to be

provided. Eventually, these areas were designated to serve as classification housing. These '

setfings are inappropriate for classification housing in two important aspects.

Flrst these areas are not approprlate for housmg mmates on whom the facility has.yet to
complete the processes required by 9 NYCRR, Section 7013.8. Such housing arrangements
invite unacceptable safety risks to those inmates and staff. Individuals who have yet to
complete the processes required by 9 NYCRR, Section 7013.8 shall be housed in an individual
room or cell. Second, there is an existing Minimum Standard deficiency concerning the
facility’s inability to maintain Active Supervision, given the solid wmdows onthe housmg
areas’ doors. The housing of unclassified inmates in these areas requires the Holding Center
to maintain Active Supervision at all times pursuant to 9 NYCRR, Part 7003. This deficiency,
identified in 2007, has yet to be addressed by the Holding Center, although assurances that it
would be addressed have been given to the Commission for quite some time. Accordingly, a
recommendation will be submitted to the Commission for the removal of these housing areas
from the Erie County Holdlng Center’'s Maximum Facility Capaaty formulation in the hear
future. Thisi issue remains OPEN.
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#7 - ORDERED AND DIRECTED (!NMATE RULE BOOK) ,

Ordered and dlrected to prepare and distribute to each prisoner upon admlssmn a written
copy of the facility rules and information, which shall include :nstructlons and procedures

_ relative to inmate grlevances :

ECSO RESPONSE
Allinmates, upon remand to the Holding Center, receive and sign for an inmate Handbook. Your
4 agency ’s fmdmg that inmates have not recerved these handbooks since October 2008 is untrue.

SCOC RESPONSE ASSESSMENT AND STATUS . , ,

Your response refutes the Commission’s finding that inmate rulebooks were not distributed
since October 2008. Be advised that the Commission’s findings were based on Commission
staffs’ personal observations, review of documentation verifying the fmdmgs and discussions
with Erie County Sheriff's Office security staff. Additionally, inmates on Constant Supervision
were not receiving the rulebook because they were not yet classified and rulebooks were- being
handed out during classification. infact, the admlmstration of the Erie County Holding Center
acknowledged that the supply of inmate rulebooks had been depieted and more were on order '

-During the most recent visit to the Erie County Hoidmg Center, Commission staff noted that
rulebooks were being provided to newly arraigned inmates and inmates on Constant
Supervision. Un-arraigned inmates were not being issued a rulebook as required. Further, the
facility may issue rulebooks at two different locations and times during the admissions process.
At times, they are issued in the Intake area, while other times in the Classification Unit. This
practice increases the chances of failing to provide a rulebook or issue duplicate rulebooks, thus
depleting the supply at a faster rate. The documentation for rulebook i Issuance is not
centralized. '

The current facility practice regarding the issuance of inmate rule books requires the arraigned
inmates to sign for the rulebook while being detained in the intake/holding area even though
‘they do not receive the mmate rulebook until they leave the change over area.

However, inmates are not automatically provided with a rulebook when they are |ssued by the
Classification Unit. Rather, classification staff ask inmates if they would like a rulebook. If an
inmate declines a rule book, they are still required to sign their name acknowledglng their .
receipt of a rulebook. The Erie County Sheriff's Office shall discontinue the practice of requiring
inmates to sign a form acknowledgmg receipt of a rule book prior to receiving one. This issue
remains OPEN.

#8 - ORDERED AND DIRECTED (Inmate Rule Book)

Ordered and directed to develop written rules-of inmate conduct, which shall include all
chargeable offenses, the range of punishments that may be 4mposed for each violation, and a
detailed description and an explanation of the facility’s disciplinary procedures.
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: ECSO RESPONSE ‘ : : :
The written rules of inmate conduct have always been contained in the inmate handbooks Th:s
information is contained on pages 14 through 23 of the ‘handbook attached hereto as Exhibit
“C”. Also contained on these pages are all chargeable offenses; the range of punishments that
may be :mposed for each violation, and a detan'ed descnpt:an and an explanation of the
' fac:hty S d:scrplmary pracedures

It should be noted for the record that the Sheriff’s Office has reauested that the Commission
- provide technical assistance and training in inmate discipline procedures for Sheriff’s Office
employees., The Commission has not yet taken steps to provide the technical assistance.

SCOC RESPONSE ASSESSMENT AND STATUS -

Concerning the issue regarding inmate notification of chargeable offenses, the range of
punishments that may be imposed for each violation and a description and explanation of the
facility’s disciplinary procedures, the Holding Center was found in non compliance because the
. facility was not handing out rulebooks. During the last site visit Commission staff determined
that rulebooks and addendum were being distributed to arraigned and constant supervnsuon‘
inmates, however un- arra|gned inmates were not recelvmg the inmate rulebook or addendum.
' Thls issue will remain OPEN. : '

Concerning your assertion that the Commission has not taken steps to provide technical
* assistance in the area of inmate discipline please be advised that Commission staff informed
then Undersheriff Doyle and Deputy Superintendent Leary that deVeEopment of an inmate
discipline program training course was underway at the Commission but that its completion
time frame is unknown at this time. In lieu of the delivery of a formal training course,
Commission staff offered to Mr. Doyle and Ms. Leary to arrange for multiple on-site
information meetings during which time the various requirements of 9NYCRR, Part 7006,
Discipline, would be discussed. Commission staff asked that the Sheriff's Office provide the
Commission with potential dates for such ‘meetings. As of this writing, no such dates have been
proposed by the Sheriff’s Ofﬂce

#9 ORDERED AND DIRECTED (Inmate Rule Book})
Ordered and directed to provide a copy of the written rules of inmate conduct to each inmate
upon admission to the facility. :

ECSO RESPONSE
As previously noted, all inmates upon adm:ss:on to the facility are provided w:th inmate
- handbooks wh/ch contain the reqwred information. :

SCOC RESPONSE ASSESSMENT AND STATUS -
See SCOC response assessment in #7. This issue remains OPEN

Page 6 of 19




#10 - ORDERED AND DIRECTED (Administrative Segregation) _ -

Ordered and directed to employ the administrative segregation of an inmate pending a -

disciplinary hearing only where necessary to preserve the safety, security, and good order of
the facility. ' ' '

ECSO RESPONSE | | S

The Administrative Segregation Pending Detention policy, Jail Management Division policy
04.02.06 is attached hereto as Exhibit “D”. It complies with the Directive., Admiﬁistrative
segregation pending a disciplinary hearing is employed only where necessary to preserve the
safety, security, and good order of the facility in accordance with New York State Commission of
- Correction Regula_t-ions. ' : : ' ‘

SCOC RESPONSE AND ASSESSMENT - o ‘ _ :
During the most recent visit to the Erie County Holding Center, Commission staff noted that
Captain Hartman was assigned to oversee the facility’s inmate discipline program. Aftera’
‘review of numerous inmate files and other applicable documentation, Commission staff
determined that administrative confinement of inmates pending a disciplinary hearing is being
- completed in accordance with the requirements of SNYCRR, Part 7006, Inmate Discipline. The
Erie County Sheriff’s Office must estabiish.sufficient staff coverage in the absence of Captain

* Hartman to énsure oversight of the inmate discipline program. In light of concerns as to
whether long-term compliance can be sustained, this issue will remain OPEN. ‘

- #11 - ORDERED AND DIRECTED (Administrative Segregation) _ .

- Ordered and directed to provide any inmate so administratively segregated pending a
_'disciplinary hearing, within 24 hours of such confinement, a written statement setting forth the
reasons for such confinement, to which an inmate shall be provided an opportunity to resporid -
- orally or in writing to the chief administrative officer. :

"ECSO RESPONSE : : | |

Please see Jail Management Division policy 04.02.06 attached hereto as Exhibit “D”. The policy
requires the Sheriff’s Office to provide any inmate administratively segreg_ared pending a
disciplinary hearing, within 24 hours of such confinement, a written statement setting forth the

~ reasons for such confinement, to which the inmate shall be provided an opportunity to respond

orally or in writing to the chief administrative officer. The form shall to be used for this purpose

is attached hereto as Exhibit “E”, : '

SCOC RESPONSE AND ASSESSMENT

- During the most recent visit to the Erie County Holding Center, Commission staff noted that

-inmates are being provided with a written explanation as to the reasons for their confinement
pending a disciplinary hearing, and are afforded the opportunity to respond orally or in writing
to the chief administrative officer. Subject to continued compliance verification, this issue is
CLOSED. '
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#12 — ORDERED AND DIRECTED (Administrative Segregation Review)
- Ordered and directed to conduct a review of any such administrative segregation within 24
* hours of confinement, by the chief admlmstratlve off:cer, to determme continued confmement
s warranted

ECSO RESPONSE

- As per the Administrative Segregation Policy (Exhibit ”D”), the chief adm:mstrat:ve officer or
designee reviews any administrative segregation within 24 hours and determine if it is
warranted. The determination is noted on the form attached hereto as Exhibit “E”. .

SCOC RESPONSE AND ASSESSMENT o

‘During the most recent visit to the Erie County Holding Center, Commission staff noted that
reviews of admlnlstratlve segregation confinement are being completed within 24 hours
: Subject to contmued comphance verifi catlon th:s issue is CLOSED.

#13 — ORDERED AND DIRECTED (D:suplmary Hearing Appeals)

. Ordered and directed to requnre all appeals of a disciplinary hearmg officer’s dlsposmon and

sanction be reviewed and decided within 5 business days after recelpt and each appealing
mmate shall be notified in wntmg of such.

ECSO RESPONSE : :

All appeals of disciplinary hearmg oﬁ:cer’s decisions are reviewed and dec:ded within ﬁve
business days after receipt. A copy of Jail Management Division poficy #04.02. 01(d) is attached
_hereto as Exhibit “F”. Each appealing inmate is notified in writing of the decision on his appeal
on a Disciplinary Appeal Form (see Exhibit “F”). We have shifted staff assignments to expedite
the appeals process. We have designated the Captain to oversee all disciplinary proceedings
and have desrgnated a Chief to oversee all grievances.

It should again be noted for the record that the Sheriff s Office has requested that the
Commission provide technical assistance and training in inmate discipline procedures for
Sheriff’s Office employees. The Commission has not yet taken steps to provide the techmcal
assistance. : :

- SCOC RESPONSE ASSESSMENT AND STATUS

During the most recent visit to the Erie County Holding Center, Commission staff were unable
to assess compliance on this issue, as there were no inmate appeals pending at that time. This
issue will be assessed in the future. This issue remains OPEN. '

#14 — ORDERED AND DIRECTED (Visitation}

Ordered and directed to provide each inmate of the Erie County Holding Center an opportunity
for two hours of visitation each week, with each visit lasting at least 30 minutes.
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ECSO RESPONSE . . L
As the Commission is aware, this issue has been discussed frequently. The Sheriff’s Office has
advised the Commission that almost on a da:ly basis (less frequent on weekends) there is unused

visit time, which, by logical extension, means we are providing ample opportunity for visits. The

- Commissions position has been there were not enough hours. After being gdvised of the
Commission’s opinion as to the necessary number of house the Sheriff’s Office should have
available for visitation for the first time in the Directive of February 18, 2009, the Sheriff’s Office

- developed and implemented Jail Management Division policy #10.06.00, attached hereto as
Exhibit “G” which complies with the Directive and instruction from Commission staff. In

addition, also attached is'Exhibit “G” are the following documents: 1) Memorandum to Dayshift

Watch Commander from First Deputy Superintendent Leary dated March 13, 2009 regarding
visiting times; 2) Memorandum to Supervisors and Visiting Staff from Superintendent Donald
Livingston dated March 3, 2009 regarding second form of identification; and 3) Memorandum
to All Jail Management Division Staff from First Deputy Supermtendent Leary dated March 9,
2009 regardmg visitor ldent:ﬁcatlon

SCOC RESPONSE ASSESSMENT AND STATUS
~During multiple visits to the Erie County Holding Center, Commission staff observed the entire
' visitation process and reviewed numerous documents. The Commission notified the Erie
County Sheriff's Office that the minimum number of required hours for contact visitation per
week is 41. This number is based on the facility’s inmate population and the number of
“available inmate visitation seats. The number of hours required also assumes an efficient
visitation process and all visitors who are eligible for a visit receive a visit. Commission staffs’

- - observations found the facility visitation process was extremely flawed and inefficient.

Additionally numerous visitors are denied a visit for reasons that violate the requirements of 9
NYCRR, Part 7008. Commission staff also observed numerous visits being terminated for
reasons that also violate the requirements of Part 7008. Empty visitation seats, as referenced
in your response, would not exist if the visitation process was streamlined to maximize
efficiencies, all visitors were allowed to visit, and Visits were not terminated in violation of 9

NYCRR, Part 7008. Even with an increase in efficiencies, the faallty may again have to expand ,

the visitation lnto the evening shift.

- Start Times - Visits do not start at the times indicated on the posted schedule. For example,
“morning visitation is scheduled (posted) to commence at 7:00a.m. However, that does not

- oceur, as the facility utilizes the visiting room for staff lineup and briefing at that time. The first

visit often commences between 7:15am or 7:45am, or even later. Such late starts disrupt the

remaining visitation sessions. . :

- Waiting - Visitors are often required to wait for upwards of 45-60 minutes prior to being called .
into the visiting room. At times, visitors, after having successfully passed through the lobby
entrance magnetometer, often wait upwards of 45-60 minutes, only to be told that the inmate
they are visiting is either at court or incarcerated at the Erie County Correctional Facility in
Alden.
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- Age Limitations — 9 NYCRR, Section 7008.5(d) states that a 'pro‘specthre'visitbr who is under 18
years of age may be restrlcted from visiting a prisoner if he is not accompanied by a parent or

' legal guardian, or the chief administrative officer may require a prospective visitor under 18
years of age not accompamed by a parent or legal guardian to provide written permission from
a parent or legal guardian approving such visit. Commission staff observed several Sheriff's
Office documents that conflicted with one another and the requirements of this part. The first

document states that “.....the visitor who is under 18 years of age...” The second document
states that “....... the visitor who is under 21 years of age...” The thlrd document is actually a sign
hanging in the entrance to the visiting lobby that states, in part, “ ...the visitor who is under 16

»n

years of age...” Commission staff noted justifiable confusion among Holding. Center visitation

staff regarding at the age a visitor needed a parent or guardian’s permission to visit. The facrilty
corrected the. documentation to reflect “under the age of 18”, however the 5|gn in the visiting
“area still stated “ under the age of 16...”

C!othmg -9 NYCRR Section 7008.7(b) states that all prospective visitors may be searched solely
to ensure that they possess no contraband. 9 NYCRR, Sectlon 7008.8 states that consistent. |
with the requirements of the Part, the visitation of a pnsoner with a partlcular visitor may be
denied, revoked or limited only when it is determined that such visitation would cause a threat
to the safety, securlty or good order of the fat:lllty or the facility or the safety, security or health
~ of the prisoners. When such denials, revocations, or limitations are |mplemented awritten
explanation shall be prowded to all affected by the decision.

_ The facility employs an arbitrary, su bjective and inconsistent process in which visitors are
routinely denied access to visits for wearing what is deemed by, in most cases, a lone visitation
officer to be improper clothing. While present during the visitation process, Commission staff
observed that of all the visitors denied a visit, with the exception of one, were turned away
from visitation because of one officer’s su bjectlve opinion that the visitors’ clothing was
inappropriate. Commission staff witnessed visitors turned away for several of the following
unjustified reasons: Orange with green pin striped polo shirt, sleeves too short, hooded '
sweatshirt, oversized pants, suit coat, dress above the knee overalls, tank tops, long sleeves
that cannot be rolled up to the elbow, or shirt too tight, to name several. Apart from causing
confusion among staff, visitors and inmates, these denials of visitation violate Part 7008.

Commission staff observed several female visitors turned away because their blouses were
“considered “too tight.” Conversely, overweight female visitors wearing tight shirts/blouses
were allowed to visit without question. The denied visitors were advised by the deputy that
they would not be allowed to visit wearing that particular shirt/blouse, and would be required
to wear a t-shirt over the shirt/blouse in order to receive a visit. Several visitors left the Holding
Center, purchased t-shirts at a nearby store, returned to the Holding Center wearing the
- T-shirts, and were allowed a visit. Some were overheard complaining that because the local
store (a few blocks from the Holding Center) did not have their size T- -shirt, they would have to
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travel by cartoa WaIMart store severa! miles away. There is no valid Justrfrcatron for
“discouraging and otherWIse 1mped1ng visitation in this manner.

Sever'al other female visitors were given a “shirt warmng’ by the deputy assngned to the vrsmng'
room magnetometer. Numerous other visitors arrived at the Hoidmg Center either wearing
white T-shirts over their shrrts/b!ouses or were in possession of white T-shirts in antrcrpatron of
a VIStt denlal :

Several visitors were denied visits because of their footwear. Those not wearing sneakers or
“soft shoes” (as described by visitation deputies) were informed that they could not visit
wearing work boots or dress shoes (with or without high heels). Some individuals were offered
shower sandals provided by the Holding Center and allowed to visit wearing the sandals.
Others were not afforded the opportunity to wear the sandals and were denied a visit. This
policy is not based on legitimate security concerns, as the footwear is scanned by the
magnetometer and the visiting tables’ under-table partitions are solid from top to bottom.

It should be noted that when one visitor requested to speak with a supervisor concerning the -
decision to deny a visit, the visitor was told that the visitation officer’s decision was final. The
final decision to deny a visitor a visit shall be made by the chief administrative officer since such
documentation will have to be produced in accordance with the reqwrements of 9 NYCRR,
Sectlon 7008 8. :

In accordance with the requirements of Part 7008, the facility has the authority to search a
visitor solely to ensure that they possess no contraband. Clothing in itself does not represent a
threat to the safety, security or good order of the facility until the clothing causes behaviors
that constitute such a threat.

When a visitor is denied a contact visit the requirements of Part 7008.8 require that alternative

arrangements for affording the prisoner the visit be made including but not limited to non-

' - contact visits. Any determination to deny, revoke or limit a prisoner’s visitation pursuant to this

section shall be made by the chief administrative officer in writing and shall state the specific
facts and reasons underlying such determination. A copy of the determination shall be given to
any person affected by the determination. The Holding Center does not observe these
requirements. :

Commission staff observed visits being terminated in the wsmng room for reasons mcludmg but
not limited to:

Inmates speaklng to other inmates (no warning given by deputles)
Inmates wearing what were viewed as gang signs on their shirt

A young child reaching over the visiting table

Inmate not wearing their issued wristband

inmate wearing a blank wristband

Rl o
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" While these tei‘minaﬁons may indeed have been appropriate, neither affected inmates nor
- visitors were provided with a written explanation-pursuant to 9 NYCRR, Section 7008.8.

~ Communication — The facility exhibited extremely poor communication when implementing
recent changes to the visitation program. Visitors were not notified of the changes of visitation
- hoursiin advance, Furt.her, visitation staff were not notified of the changes until that morning,
just prior to commencement of the v15|tat|on program. Further, it appears the overall impact of
recent changes (i.e., continued inmate movement during the lunch meal and change of shift
lockdown) was not fully considered, as visitation hOUrs conflict with mandatory. facility
operations (i.e., lockdown during meals and change of shift). Other examples of poor '
communication and inefficiencies mclude

1. Visitation staff lost- track of how many visitors were granted one hour visits. This
resulted in delays in processnng visitors, not|fy|ng housmg staff, and escorting of inmate
_to visiting.

2. Two separate couples walted over two hours for a visit after belng |ssued a visitation
slip by the visiting desk deputy. When advised by the couples of their long wait, the
deputy stated that he was on lunch break when they caime into the visitation Iobby and
could not explain why they were not entered into the V|S|tor waiting list.

- 3. Visitation staff lost track of the numbe‘r,of visitation slips issued. This created confL:s_ion
over the length of visiting time {i.e., 30 or 60 minutes).

4. Visitation shps were incorrectly numbered resultmg in two visitors being issued the
same visitation slip number. -

5. Visitation staff lost track of the number of visitation slips lssued resulting in too many
‘bemg |ssued thus depleting the available Iocker space.

. 6. Therewasa breakdown between visiting staff, housing unit staff, and supervisors -
concerning the movement of inmates to and from visiting during a lockdown period.
Based on communications between visiting staff, housing unit staff, and supervisors, it
was evident that facility staff were not accustomed to escorting inmates to and from -
visiting {during lockdown or meal time) as was occurrmg the weekend day Commission
staff were present to observe visiting,

7. There were obvious prdblems of visitation staff tracking the start times of individual .
- visits, resulting in difficulty determining visiting end times.

8. Awheelchair-bound individual signed up for a visit. This was not'comrhunicated to staff
assigned to the visiting room, as the handicap space in the room was already occupied.
As aresult, staff had to rearrange inmate and visitor seating.
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9. During the May 2, 2009 site visit and observance of the visitation process, Commission

- - staff found that the facility operated its visits through the lunch meal and change of shift
count.' Inmate movement for visiting occurred during shift I'o'ckd_own. The practice of
completing inmate counts while inmate movement continues to and from visiting, could
bea po_tential v‘io!ation of 9 NYCRR, Section 7003.5, Prisoner Population Counts.

Secunty - there were mstances whereby genera!ly accepted secunty precautlons and practices
were not observed. They included:

1. On multiple occasions; the deputy assigned to the visiting desk left the desk area,
leaving his issued facility radio on the desk as well as visitors’ driver’s licenses
unattended and accessible to the public. The computer used to track inmate housing
assignments and other'infdrmation was left on and accessible to the public.

2. Wheelchalrs used by visitors were not. scanned with a hand- held dewce or vnsuafiy '
mspected upon entry into the Iobby and wsmng room.

| #15 — ORDERED AND DIRECTED (Visitation Schedule)
Ordered and directed to establish and publlsh a schedule of visits to ensure that each inmate
has the opportunlty for at Ieast two visits per week

'ECSO RESPONSE , '

~ The schedule has been estabhshed {See Exhibit “G”). Itis bemg pubhshed through the Inmate
Handbook Addendum and new lobby signs have been ordered. The language of the signs is
.attached hereto as Exhibit “H”. - : :

SCOC RESPONSE ASSESSMENT AND STATUS
Commission staff will continue to monitor the issuance of inmate rulebooks as well as the SIgns
in the Holding Centér lobby. This issue remains OPEN.

#16 - ORDERED AND DIRECTED (VIS[tOI“ Identlflcatton)
Ordered and directed to permit any person who presents adequate proof of identity, W|th the -
- inmate’s consent, to visit such inmate, sub;ect to the limitations of 9NYCRR Part 7008.

ECSO RESPONSE
_The new Inmate Visiting Pohcy comphes w:th this drrectfve Please see EXhib!tS ”G ” and “H”.

SCOC RESPONSE ASSESSMENT AND STATUS

During the most recent visits to the Erie County Holding Center, Commtssnon staff noted that
the Sheriff's Office has discontinued the practice of requiring visitors to present additional
forms of identification {i.e., utility bill, etc.) beyond photo identification. However, Commission
- staff found that visitors were bringing the proof of address with them to the facility, because
the recorded phone message regarding visitation at the Erie County Holding Center directs

Page 130f 19




 visitors to bnng proof of address with them to the vrsut This issue remarns OPEN untri such
time as the phone message is altered in conformance with compliant practice. -

#17 - ORDERED AND DIRECTED'(Visitor Identification) - :
Ordered and directed to refrain from denying inmate visitation to prospective visitors on the
sole basis of the inability to produce documented evidence of a current address

- ECSO RESPONSE
The new lnmate Visiting Poljcy comphes with this directive. Please see Exhibits “G” and “H”.

SCOC RESPONSE ASSESSMENT AND STATUS

During the most recernt visits to the Erie County Holding Center, Commrssaon staff noted that
the Sheriff's Office has discontinued the practice of requiring visitors to present additional
forms of identification {i.e., utility-bill, etc.) beyond photo identification. As mentioned
previously, Commission staff found that visitors were bringing the proof of address with them

- to the facility, because the phone recording regarding visitation at the Erie County Holding

Center directs visitors to brlng proof of address with them to the visit. Th;s issue remains
OPEN. -

#18 — ORDERED AND DIRECTED {Religion)
“Ordered and directed to permit all inmates to congregate for the purpose of rellgrous worshrp
and other religious activities, subject to the limitations of 9 NYCRR, Part 7024.

ECSO RESPONSE
All inmates are permitted to congregate for the purpose of religious worshrp and other religious
actrwt!es, subject to the hmltatrons of 9 NYCRR Part 7024. -

SCOC RESPONSE ASSESSMENT AND STATUS

Commission staff noted that the facility administration posted a general order which dlrects

that inmates on Constant Observation are not allowed to attend religious activities,” Further

orders (deprivation orders) limiting or denying inmates access to religious worship and other
religious activities lack supporting documentation and not all are approved in writing by the

chief administrative officer pursuant to 9 NYCRR, 7024.11. This issue remains OPEN.

#19 — ORDERED AND DIRECTED (Rellglon) -
Ordered and directed to permit all inmates to wear and possess religious medals or other
“religious articles, subject to the limitations of 9 NYCRR, Part 7024.

ECSO RESPONSE

All inmates are permitted to wear and possess religious medals or other religious articles,
subject to the limitations of 9 NYCRR, Part 7024.
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SCOC RESPONSE ASSESSMENT AND STATUS -
~ Commission staff could not assess compl:ance with this issue, as no mmates under Constant
Observat:on were wearing religious medals or arficles. This issue remains OPEN.

' #20 ~ ORDERED AND DIRECTED (Printed Material)
Ordered and directed to permit all inmates to receive any prmted material or pubhcation
subject to the hmltatlons of 9 NYCRR, Part 7026.

ECSO RESPONSE : :
All inmates are permitted to receive any pr:nted mater:al or publication subject to the
o hmftatfons of 9 NYCRR, Part 7026.

SCOC RESPONSE ASSESSIVIENT AND STATUS
- Commission staff verified that inmates on Constant Observatlon are now allowed to recenve
prmted material and' publications. This i issue is CLOSED. : -

#21 - ORDERED AND DIRECTED (Exerase) ‘
Ordered and directed to permit all inmates to engage in outdoor exercise consistent with and
subject to the limitations of 9 NYCRR, Part 7028.

ECSO RESPONSE _
All inmates are permitted to engage in outdoor exercise consistent with and subject to the
limitations of 9 NYCRR, Part 7028. -

. SCOC RESPONSE ASSESSMENT AND STATUS
During the most recent visits to the Erie County Holding Center, Commission staff noted that
not all female inmates housed in keeplock status are afforded the opportunity to participate in
_outdoor exercise. Due to insufficient hours allotted for keeplock exercise, the lack of individual
- exercise pens, and the need to keep separate most inmates in punitive segregation housing, the
facility is unable to provide all keeplock inmates the opportunity to participate in outdoor
exercise. Commission staff has suggested on numerous occasions that the Sheriff's Office
consider erecting individual exercise pens in ohe or more of the rooftop exercise areas. ThIS
“would enable the facility to provide sufficient time for keeplock exercise.

Further orders (deprivation orders) limiting or denying inmates the ability to engage in outdoor
exercise lack supporting documentation and not all are approved in writing by the chief
administrative officer pursuant to'9 NYCRR, 7028.6(b}. This issue remains OPEN.

#22 — ORDERED AND DIRECTED {Legal Materials)

Ordered and directed to permit all inmates access to current legal reference materials
consistent with and subject to the limitations of 9 NYCRR, Part 7031.-
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_ ECSO RESPONSE
Aii inmates are permitted access to current legal reference materiais consistent w.'th and subject
to the limitations of 9 NYCRR Part 7031 :

scoc RESPONSE ASSESSMENT AND STATUS
Inmates on Constant Supervision are not allowed by the facnhty to attend law hbrary Further :
orders (deprlvatlon orders) limiting or denying inmates’ access to legal reference materials lack
. supporting documentation and not-all are approved in writing by the chief administrative
- officer. Such practices violate the requirements of 9 NYCRR, Part 7031. This i issue remains
‘OPEN. '

#23 ~ ORDERED AND DIRECT ED (Grievance Program)
Ordered and directed to establish, |mplement and maintain a formal mmate grlevance
program. -

ECSO RESPONSE :
A revised Inmate Grievance Program has been developed in consuitatlon with Commission staff

‘by First Deputy Superintendent Barbara Leary and Jeffrey Hartman who have received grievance

training provided by the Commission. Attached hereto as Exhibit “I” are: 1) a copy of Jail
Management Division policy #04.02.05, 2) New York State Commission of Correction Grievance
Form part | and 3) New York State Commission of Correction Grievance Form Part li. The new
policy and forms comply with this ORDERED AND DIRECTED and the following seven (7)

ORDERED AND DIRECTED paragraphs. All newly admitted inmates are provided the Inmate
' Handbook which outlines the inmate grievance process. (See Exhibit “”).

In addition, we are. examining the possibility of implementing an inmate telephone system to

~ institute the equivalent of a 911 system where an inmate can anonymously request a grievance
form (or medical visit). Our current telephone system provider is consulting with its technical
staff. Further, there is a Request for Proposal for commissary services which includes a prows:on
further consideration for companies that can provide an anonymous electronic system for -
requesting grievances (kiosks). It is expected that a Request for Proposal will also include a
request for an electronic grievance system and request for medical visits through the telephone
or kiosk. In the meantime, the paper system is being used as outlined in the inmate Grievance
Program policy (See Exhibit “1”). :

Finally, in response to our past requests, the Commission has scheduieci the grievance training
locally for April 9, 2008. We plan on having 20 students attend. This will i improve the grievance
process

scoc RESPONSE ASSESSMENT AND STATUS . -

During the most recent visits to the Erie County Holding Center, Commission staff noted that
inmates continue to be told by the facility’s administration that particular issues-are not
grievable, when in fact they are pursuant to 9 NYCRR, Part 7032. Inmates have forwarded
correspondence to the Commission complaining about this very issue. The facility
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admlmstratlon acknowfedged that they in fact mformed mmates that those specrflc issues were
not grievable. - E :

~ . Also, Commission staff found instances whereby housing unit staff failed to fo'nNzrrd grievance

forms (completed by inmates) to the facility’s grievance coordinator for processing. .

'Fur,ther,v the policy _submitted in your response to the Directive is not the policy currently in use
at the Holding Center. Please submit the current policy for review by Commission staff. -

“The Sheriﬁ' s Office should reconsider,i_ts proposalirto purchase an electronic system which
wouid allow inmates to anonymously request grievance forms and medical visits. It ‘would

- appear that the taxpayers of Erie County would benefit more from the Sheriff’s Office ensuring

that facility staff are properly trained in and employ proper grievance procedures, and
‘supervisors consistently enforce facmty grlevance program policies. :

It is evident that the Erie County Sherrff’ s Office does not operate a formal gnevance program in
'accordance with 9 NYCRR, Part 7032. Accordingly, this remains OPEN.

#24 - ORDERED AND DIRECT ED (Grievance Program — Inmate Access)
Ordered and directed to provide any inmate mcarcerated in the Erie County Holdmg Center
access to the facmty 5 gnevance program.

ECSO RESPONSE _ _ o
See previous response to Inmate Grievance Program and Exhibit “1”,

SCOC RESPONSE ASSESSMENT AND STATUS _ _ :
During the most recent visits to the Erie County Holding Center, Commission staff noted that
the facility now makes grievance forms accessible to inmates by maintaining them on housing
" unit posts. Subject to continued compliance verification, this issue is CLOSED.

- #25 —~ ORDERED AND DIRECTED (Grievance Program - Inmate Access)
Ordered and directed to include mstructlons for filing a grievance in the facility rules and
information.

ECSO RESPONSE
See previous response to Inmate Grievance Program and Exhibit “1”.

SCOC RESPONSE ASSESSMENT AND STATUS _
D'uring the most recent visits to the Erie County Holding Center, Commission staff noted that
instructions for filing a grievance are included in the inmate rulebook. Subject to continued
compliance verification, this issue is CLOSED.
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E - #26- ORDERED AND DIRECTED (Grlevance Program Inmate Notification)

Ordered and directed to advise each inmate at the Erie County Holdmg Center, in wrltmg upon
: admnssnon asto the availability of grlevance forms

ECSO RESPONSE _
See prewous response to Inmate Grievance Program and EXhlblt “+”. ,

SCOC RESPONSE ASSESSMENT AND STAT'US
See SCOC response outlined in #7. This issue remains OPEN.

7 #27 ORDERED AND DIRECTED (Gnevance Forms) :
Ordered and directed to make formal grievance forms readily avaliable so that an mmate may
- file a grievance. : :

.ECSO RESPONSE
See previous response to Inmate Grievance Program and Exhibit “I”,

| 'SCOC RESPONSE ASSESSMENT AND STATUS

" During the most recent visits to the Erie County Holding Center, Commission staff noted that
the facility now makes grievance forms accessible to inmates by maintaining them on housing
unit posts. Subject to continued compliance verification, this issue is CLOSED.

- #28 ORDERED AND DIRECTED {Grievance Forms)
Ordered and directed to ensure that, within five business days of the receipt of a grievance, the'
grievance coordinator issues a written determination, a copy of such provided to the inmate.

ECSO RESPONSE
See prewous response to Inmate Gnevance Program and Exhibit ”I”

SCoC RESPONSE ASSESSMENT AND STATUS

Commission staff verified that the grievance coordinator was responding to grievant within five
business days of receipt of the grievance. Itis imperative that the Erie County Sheriff’s Office
assign additional staff to serve as grievance coordinator to ensure the grievance process is’
maintained when the primary grievance coordinator is not available. In light of concerns as to

- whether long-term compliance can be sustained, this issue will remain OPEN.

#29 — ORDERED AND DIRECTED (Grlevance Appeals)

" Ordered and directed to ensure that, within five business days of after receipt of a grievance
appeal, the chief administrative officer issues a written determination on the appeal and
provides a copy of such determination to the inmate.

ECSO RESPONSE o 7 :
See previous response to Inmate Grievance Program and Exhibit “I”.
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SCOC RESPONSE ASSESSMENT AND STATUS,

During-a recent visit to the Erie County Holding Center, Commlssmn staff noted that the

. grievance: coordmator was on vacation and the facility admlnlstratlon failed to make adequate
arrangements to process grievance appeals in his absence. Thus, timeframes as outhned in9
NYCRR, Part 7032, were not observed .This issue remains OPEN.

#30 - ORDERED AND DIRECTED (Grievance Appeal to CPCRC)

Ordered and directed to ensure that, within three business days of after recemt of the inmate’s
notice appeal to the CPCRC, the grievance coordinator mails the appeal, the accompanying
investigation report and all other pertinent documents to the CPCRC. '

~ ECSO RESPONSE
See previous responsée to Inmate Gnevance Program and Exhibit

#” /l

-SCOC RESPONSE ASSESSMENT AND STATUS

No recent grievance appeals have been submitted to the Commission. Accordmgly, compliance

cannot be assessed at this time. This issue remains OPEN.

#31 -~ ORDERED AND DIRECTED (Maximum Facility Capacity)
Ordered and directed to ensure that the total number of inmates confined wrthm the Erie
- County Holding Center does not ‘exceed the maximum facility capacity of such facility.

_ECSO RESPONSE | o
We continue to be in compliance with this Directive and Court Order.

SCOC RESPONSE ASSESSMENT AND STATUS :
Commission staff verified that the facility is observing the requirements of 9 NYCRR, Part 7040,
. to the extent'that the capacities of individual and multiple occupancy housing units are being .
- observed. However, during the most rece_r}t'visit to the Holding Center, Commission staff
noted that 41 cells and one multiple occupancy housing area (6 beds) were taken off line
"because they were determined to be inoperable. Due to Erie County’s failure to assign
maintenance staff to the Holding Center, this will likely create problems with an anticipated
increase in the inmate population in the coming months. This issue will remain OPEN.
" Commission staff will assess compliance in the future. '
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SHERIFF OF ERIE COUNTY

June 8, 2009

Chairman Thomas A. Beilein

- NYS Commission of Correction
&0 Wolf Road, Suite 402
Albany, New York 12205

RE:  Commission Directive — Erie County Holding Center
Response to Commission Assessment of Directive Response

Dear Chairman A. Beilein,

We are writing to submit our documentation and response to th'e
Commission’s Directive Response Assessment dated May, 22, 2009. This
correspondence will follow along the previously numbered issues:

#1 - ORDERED AND DIRECTED (Maximum Facllity Capacity)
.- Ordered and directed to assign inmates fo proper housing in accordance with the
- limitations and conditions of the Maximum Facility Capacity for the Erie County -
" Holding Center,; to wit, inmates may not be detained in the facility’s holding areas
for periods longer than that designated in the Commission’s Maxirmum Facility
Capacity. : .

ECSO RESPONSE: S -
The Commission has held this order and directive open on an assurnption of

future non-compliance, not an conditions observed during their inspection.

#2 - ORDERED AND DIRECTED (Hot Showers) .
Ordered and directed to make available daily, to each inmate not confined in

-special housing, a hot shower. '

ECSO RESPONSE:
- Altinmates including pre-arraigned inmates are offered showers. Without
- prejudice to the ability fo challenge the validity of the Commission’s position,
Policy 01.00.80 has been modified and staff has been instructed to meet |
Commission staff's assertion that inmates that would normally fall into & lock-up
category will be treated under the standards for County Jails and Penitentiaries.
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#3 - ORDERED AND DIREGTED (Personal Hyglene)

Ordered and diracted to provide each inmate, upon admission to the facility and

at facility expense, with an issue of personal health care items, including but not

limited to soap, a toothbrush, toothpaste, a drinking cup, toilet paper and a bath
- towel. '

ECSO RESPONSE: - .
Without prejudice to the ability to challenge the validity of the Commission's
- position, all inmates, including unarraigned are issued soap, toothbrush,
toothpaste, drinking cup, towel and foilet paper to meet Commission staffs
assertion that inmates that would normally fall into a lock-up category will be
treated under the standards for County Jails and Penitentiaries.

#4 - ORDERED AND DIRECTED (Feminine Hygiene) \
Ordered and directed te provide each female inmate, at facility expense, with
necessary feminine hygiene items, including but not limited to tampons and

~ sanitary napkins. -

ECSO RESPONSE: . : B
The Holding center has always provided sanitary napkins, and since February
2009, tampons. Protocols are in place to ensure that feminine hygiene products
including tampons remain in stock and continue to be avallable to famale
inmates. We currently have seven cases of sanitary pads and seven cases of
tarpons at the Holding Center with an average daily population of 40 females
housed at the Holding Center.

.. Gonstant observation check lists.do not list items which require a deprivation
order such as bras or religious articles. The order is individualized for each
inmate as all inmates on Constant Observation are entitled to all the rights and
privileges of other inmates unless specified on our constant observation
administrative segregation order.. The order is reviewed, signed by the Deputy
Superintendent and filed in her office. Rule books are issued in booking and
feminine hygiene items include both tampons and pads. -

The Commission staff has kept this matter open based on an assumption of
future non-compliance, not on conditions observed during their most recent

inspection.

#5 - ORDERED AND DIRECTED (Bedding)
Ordered and directed.to provide each inmate, upon admission and at facility
expense, with an issue of clean bedding in good condition.

ECSO RESPONSE:

Without prejudice to the ability to challenge the vaildity of the Commission’s
-position, every inmate upon admission is given an issue of bedding at facility
expense including pre-arraigned inmates to meet Commission staff's assertion
that inmates that would normally fall into & lock-up category will be treated under
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the standards for County Jails and Penitentiaries. In addition, in the past several
months, we have purchased and distributed 200 new mattresses, ‘Moreover, 100
additional mattresses have been ordered. : S '

#6 - ORDERED AND DIRECTED {Initial Scroening)

Ordered and directed to conduct an initial screening and risk assessrnent of each ,
inmate upon admission, and upon completion promptly place such inmate in a
housing unit designated for classification purposes.

ECSO RESPONSE: |

Each inmate is asked a series of questions when booked into the facility. While
we considered this a screening / risk assessment for suicidal ideations and any
medical conditions which may need immediate and further assessment, the
Commission is clearly referring to inmate classification. We are now classifying
all inmates on Constant Observation despite their mental heaith status. If
needed, an additional classification review will be completed for those held in
Constant Observation. At a recently heid Supervisory Staff mesting all
supervisors were advised that unclassified inmates are never to be housedina .
dayroom setting. A directive from Captain Jeffrey Hartman has been issued to
reinforce this order, |

We have racsived quotes for the cost of removal of the glass from the dayroom
doors and replacing them with a wire mesh segurity type screening. A work order
has been submitted to the Erie County Deparimient of Public Works,

_ #7 - ORDERED AND DIRECTED (INMATE RULE BOOK) _
Ordered and directed to prepare and distribute to each prisoner, upon admission,
- -.awritten.copy.of the facility rules and.information, which shall include instructions .. .-
and procedures relative to inmate grievances. -

ECSO RESPONSE: | -
Allinmates are receiving the inmate handbook in intake, at the booking desk,

‘during the admission process. This includes both arraigned and unarraigned
inmates. All inmates sign for thair handbook. This practice has resulted in fewer
inmates having the book in their possession once they are assigned permanent
- housing. it is apparent that most pre arraigned inmates are discarding their
handbook when they leave for arraignment and once returmed to the holding
center they do not have a handbook despite our instructions to keep the book.

#8 - ORDERED AND DIRECTED (Inmate Rule Book) o :
‘Ordered and directed to develop written rules of inmate conduct, which shall
include all chargeable offenses, the range of punishments that may be imposed
for each violation, and a detailed description and an explanation of the facility’s

disciplinary procedures.

ECSO RESPONSE: o
~ Allinmates, including unarraigned, are receiving the inmate rulebook at booking.
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Concerning the Commission's position that they offered multiple on site
informationftechnical assistance meetings, we respectiully request information as
to who from the Commission offered multiple on site information meetings to ooth
Mr. Doyle and Ms. Leary and when that offer occurred (specific date). Please
indicate how the trainings were to be arranged as neither Mr. Doyle nor Ms.
Leary recall any formal offer being made by Commission staff. Erin Purdy did tell
Ms. Leary over the telephone shortly after Chairman Beilein's visit to Erie in early
January that she did not believe Erie would be afforded grievance training since
“Erie has failed to send staff when the training has been offered in the past” and
that there was no available formal training program for discipline. Since the

- February directive, Commission staff have been at the Holding Center on two
extended visits and on both visits advised the administrative staff that they were
under a gag order, and could not offer any technical assistance for jail

operations.

#9 - ORDERED AND DIRECTED (Inmate Rule Book)
Ordered and directed to provide a copy of the written rules of inmate conduct o

- each inmate upon admission to the facllity. -

ECSO RESPONSE:
See response to #8

#10 - ORDERED AND DIRECTED (Administrative Segregation)

Ordered and directed to employ the administrative segregation of an inmate
pending a disciplinary hearing only where necessary to preserve the safety,
security, and good order of the facility.

ECSO RESPONSE: _ .
As the Commission staff noted, a review of administrative confinements of
inmates pending a disciplinary hearing is being completed in accordance with
requirements of SNYCRR, Part 7008. Further the assignment of conducting
disciplinary hearings has been reassigned to two Lieutenants to provide sufficient
coverage in one another’s absence. Captain Hartman is assigned to oversee the
appeal process. Again the Commission left this item open based on an
assumption of future non-compliance. ' '

~#11 - ORDERED AND DIRECTED
Ordered and dirscted to provide any inmate so administratively segregated
pending a disciplinary hearing, within 24 hours of such confinement, a written .
- statement setting forth the reasons for such confinement, to which the inmate
shall be provided an opportunity to respond orally or in writing 1o the chief
administrative officer. o .

ECS0 RESPONSE:
#11 Closed
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#12 - ORDERED AND DIRECTED (Administrative Segregation Review)

Crdered and directed to conduct a review of any such administrative segregation

within 24 hours of confinement, by the chief administrative officer, fo determine if
- continued confinement is warranted. ,

ECSO RESPONSE:
#12 Closed

#13 - ORDERED AND DIRECTED {Disciplinary Hearing Appeals)

Ordered and directed to require all appeais of a disciplinary hearing officer's
disposition and sanction be reviewed and decided within five business days after
receipt, and each appealing inmate shal} be notified in writing of such.

ECSO RESPONSE:
Commission staff advised that they will assess at a future date as no appeals

were pending during their visit.

#14 - ORDERED AND DIRECTED (Vigitation)
Ordered and directed to provide each inmate of the Erie County Holding Center
an opportunity for two hours of visitation each week, with each visit lasting at

least 30 minutes.

ECS0 RESPONSE: '
Staff schedules have been adjusted to allow inmates 1o be escorfed to the

visiting room prior to 7:00 a.m. to ensure that visits start at 7:00 a.m. promptly.

.--Line up.is no longer held in visits. It would seem as though the need fora . . .
mandated amount of hours for visiting time does not coincide with the actual
demand. As Commission Staff noted on thelr last surprise inspection, the front
lobby and visiting room were for the most part empty with only sporadic business
between 8:00 a.m. and 12:00 noon. As Commission staff had cameras with them’
to document the visiting process, they were asked to take a picture of the ampty

- lobby to document the lack of demand for visiting time. Because Commission
staff did not take the photos, our staff has begun taking pictures to document the
actual demand for visiting time; the allotted time is more than sufficient to meet
inmate demand. Signage in the front lobby and visiting room has been replaced
and Is aceurate. Orders have been issued that the Sergeant assigned to the
visiting detail is the only person who can deny or terminate a visit to ensure
consistency in following our policy and the issuance of a wriiten explanation.

#15 - ORDERED AND DIRECTED (Visitation Scheduls)

Ordered and directed to establish and publish a schedule of visits to ensure that
‘each inmate has the opportunity for at least two visits per week.

ECSO RESPONSE:
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Commission staff has indicated that they will continue to monitor the issuance of
inmate handbooks and signage in the holding center lobby. '

#16 - ORDERED AND DIRECTED (Visitor Identification)
Ordered and directed to permit any person who presents adequate proof of
identity, with the inmate’s consent, to visit such inmate, subject to the limitations

of NYCRR Part 7008,

ECSO RESPONSE: - :
The phone message response has been changed, no longer reflecting that proof

of address is necessary.

#17 - ORDERED AND DIRECTED (Visitor ldentification)
Ordered and directed to refrain from denying inmate visitation to prospective
visitors on the sole basis of the inability to produce documented evidence of a

current address.

ECS0 RESPONSE:
Sec #16

- #18 - ORDERED AND DIRECTED (Religion) _
Ordered and directed to permit all inmates to congregate for the purpose of
“religious worship and other religious activities, subject to the limitations of

ONYCRR Part 7024.

~ EC80 RESPONSE: -
.- All inmates, including those on constant observation are offered attendance at .

religious services with the exception of those where it is indicated on their

- administrative segregation orders. The deprivation orders for constant
observation are reviewed, signed and filed in the Deputy Superintendent's office
as inmates are often placed on Constant Observation after the Deputy
Superintendent has left for the day or on weekends. The Watch Commander
then becomes the designee in the absence of the Deputy Superintendent. If an
extended absence by the Deputy Superintendent occurs due to a vacation or
iliness, arrangements are in place to ensure this practice continues.

#19 - ORDERED AND DIRECTED (Religion) | -
Ordered and directed to permit all inmates to wear and possess religious medals
or other religious articles, subject to limitations of 9 NYCRR Part 7024,

EC50 RESPONSE:;

All inmates, including those on constant observation, are permitted to wear and

possess religious articles, subject o the limitations of 9 NYCRR, Part 7024. No
- inmate has requested to wear religious medals or articles. Should a request he

made, a review to ensure the safety and security of the inmate will be made.
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#20 - ORDERED AND DIRECTED {Printed Material) -
Ordered and directed to permit all inmates to receive any printed maierial or
publication subject to the limitations of 9 NYCRR Part 7026.

ECSO RESPONSE:
Closed '

#21 - ORDERED AND DIRECTED (Exercise)
Ordered and directed to permit all inmates to engage in outdoor exercise
consistent wit_h and subject to the limitations of 8 NYCRR Part 7028.

ECS0 RESPONSE: -

. The issue of female keep lock recreation was discussed in detail at a recent .
supervisory staff meeting. All supervisors are aware that all inmates, including
those on keep lock, male and female are permitted to engage in outdoor exergise
subject to the limitations of 8 NYCRR, Part 7028. A log has been created for
females on keep lock to record recreation times.

Further price quotes have been obtained for the construction of individual

. exercise pens on one of our rooftop exercise areas. Additionally we would like to
explore replacing windows in the gymnasium to allow fresh air as other jails have
‘been allowed to utilize the indoor gym if fresh air is available. We are working to

identi_fy funding for these projects.

#22 . ORDERED AND DIRECTED (Legal Materials) - ,
Ordered and directed to permit all inmates access to current legal reference
materials consistent with and subject to the limitations of 9 NYCRR Part 7031
ECSO RESPONSE: ‘ .

All inmates, including those on constant observation, are permitted access to
current legal reference material consistent with and subject to the limitations of 9 -

- NYCRR, Part 7031. At a recent supervisory staff meeting the issue was.
discussed in detail. Signed orders are filed in the Deputy Superintendeqt’s office,

#23 - ORDERED AND DIRECTED (Grievance Program)
Ordered and directed to establish, implement and maintain a formal Inmate

grievance program. |

ECSO RESPONSE: .
A majority of our supervisory, and all of the administrative staff at the holding
center recently attended a Commission sponsored grievance training session in
Erie County. The Sheriff's Office is going io extreme lengths to purchase an
electronic system as it seems the only way we can prove to the Commission that
we operafe a formal grievance program is to have a computer generated record
to prove that grievances are issued and responded to in accordance with 9
NYCRR, Part 32, We maintain that our grievance program has improved

- significantly and will continually improve. During a site visit, we atiempted to give
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-~ our grievance policy to Commission staff however our staff was told that the
Commission staff could not accept it and we should mail it directly to the
Commission. . : '

- #24 - ORDERED AND DIRECTED (Grievance Program — Inmate Access)
Ordered and directed to provide any inmate incarcerated in the Erie County
Holding Center access o the facility’s giievance program. :

Ecsd RESPONSE:
Closed

#25 - ORDERED AND DIRECTED (Grievance Program — Inmate Access)
Ordered and directed to include instructions for filing a grievance in the facility

rules and information.

ECSO RESPONSE:
Closed

#26 - ORDERED AND DIRECTED (Grigvance Program - Inmate Notification)
Ordered and directed to advise each inmate at the Erie County Holding Center,
in writing upon admission, as to the availability of grievance forms.

ECSO RESPONSE:

This is explained in the inmate handbook which is distributed upon admission to
~ the Holding Center :

#27 - ORDERED AND DIRECTED (Grievance Forms)

Ordered and directed to make formal griavance forms readily available so that an _

inmate may file a grievance.

‘ECSO RESPONSE:
Closed

#28 - ORDERED AND DIRECTED (Grievance Forms) |
Ordered and directed to ensure that, within five business days of the receipt of a
grievance, the grievance coordinator issues a written determination, a copy of

~ such provided to the inmate. : :

ECSO RESPONSE:

We have assigned additional grievance coordinators fillin and assist Chief
Reardon in the grievance process. Captain Hartman Is avaitable as well as
- several Sergeants that attended the training on April 8, 2009.

#29 - ORDERED AND DIRECTED (Grievance Appeals)
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L

‘Ordered and directed to ensure that, within five business days after receipt of a
grievance appeal, the chief administrative officer issues a determination on the
appeal and provides a copy of such determination to the inmats.

- ECSO RESPONSE:

Iif ah appeal ié received, the appeal is reviewed immediatsly, usually the day
received by the Chisf Administrative Officer.

- #30 - ORDERED AND DIRECTED (Grievance Appeal to CPCRC)
Ordered and directed to ensure that, within three business days after receipt of
the inmate’s notice of appeal to the CPCRC, the grievance coordinator mails the
appeal, the accompanying investigation report and all other pertinent documents

to the CPCRC.
ECSOQ RESPONSE:

We have sent grievance appeals to the CPCRC as we have received responses
1o the appeals. We are continuing to work to improve the grievance process and
believe remarkable progress in this area should be noted and we are commitiad

1o this effort. '

#31 - ORDERED AND DIRECTED (Maximum Faclilty Capacity)
Ordered and directed to ensure that the total number of inmates confined within
the Erie County Holding Center does not exceed the maximum facility capacity of

such facility.
- ECS0O RESPONSE:

As the Commission is aware, we have continually requested help in maintaining .
the building. We have reduced the number of out of order cell space to the low
teens and have assigned a supervisor to inspect cells on a daily basis. Bids are
in the process for the repair of 31 linear showers, and we are developing a

painting schedule for cells.

If you are in need of further Information please feel free to contact me,

Sincerely, .
4 TKOCH
SUPERINTENDENT

RK/ali
ce:  Sheriff Timothy B. Howard _
Erie County Attorney Cheryl Green
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NOTE: ONLY INDIVIDUAL HOUSING UNITS AND MULTIPLE OCCUPANCY HOUSING UNITS'
' WHICH MEET THE FOLLOWING REQUIREMENTS PURSUANT TO 9 NYCRR PART 7040
ARE TO BE INCLUDED IN THIS CAPACITY FORMULATION. '

INDIVIDUAL OCCUPANCY HOUSING UNITS:
L.~ Each such unit shall only house 1 inmate and contain at least 60 square feet of floor space.
2. Each such unit shall contain:

1 bed and mattress;

1 functioning toilet; and

1 functioning sink.

3. Atleast1 functioning shower shall be available for each tier/section of such units,

EXCEPTIONS:
1. A unit may contain less than 60 square feet of floor space if such unit was originally
constructed for single occupancy or rated for single occupancy by the Commission of

Correction.

- 2. Each such unit used to house inmates apart from general population for the purpose of medical
observation or treatment shall have a minimum of 80 square feet of floor space,

3. Required equipment (bed, mattress, toilet, sink) may be modified or excluded for units used
- for short term medical/mental health observation of inmates when the presence of such
equipment may pose a threat to-such inmates or to the safety or security of the facility.,

MULTIPLE OCCUPANCY HOUSING UNITS:

1 Each such unit shall provide a minimum of S0 square feet of floor space per inmate in the
sleeping arca. :

2. Each such unit shall house no more than 60 inmates.
3. Each such unit shall have a bed and mattress for each inmate,
4, Each such unit shall have at least:

I functioning toilet for every 12 inmates;

1 functioning shower for every 15 inmates; and

I functioning sink for every 12 inmates.

5. Each such unit shall provide a minimum of 25 square feet of dayroom space immediately
adjacent and accessible to the sleeping area. ' -

Page 1




MAXIMUM FACILITY CAPACITY . - - DATE: November 8, 2006
ERIE COUNTY HOLDING CENTER

() I A INDIVIDUAL OCCUPANCY HOUSING UNITS USED FOR GENERAL HOUSING

Name of'Housing Number of Total Size of Unit | # of Shower Proposed
Area/Section Individual (3q. Ft. of Flecor Space) Available . Inmate
Housing Units ’ per Section Capacity
Bravo Seg. 7 8 47.00 2 - 8
Bravo Long - 28 _ | : 47.00 2 28
Bravc Short 22 37.00 2 22
Charlie Seg. | 8 47.00 2 8
Charlie Long 28 ' 47.00 2. 28
Charlie Short 22 37.00 2 22
Echo Long® 28 _ ~ 47.00 2 28
Echo South 36 71.00 4 - 36
Foxtrot North 28 71.00 - 2 28
Foxtrot Easgt 20 _ 71l00 ) ‘ 2 20
Foxtrot South - 36 . 71.00 - 4 36
Gulf East 20 71.00 2 ‘ 20
(' Gulf North _ 28 71,00 ' 2 - 28
| culf soutn? 4 - 71.00 | 2 4

' Indiyidual Housing Unit Total: _ 316

"When necessary, Echo Long may be designated as an administrative / punitive segregation housing area,
When designated as such, general housing inmates shall not be housed in this housing area. 7

_ *When necessary, Gulf South may be designated as an administrative / punitive segregation housing area.
When designated as such, general housing inmates shall not be housed in this housing area. '
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MAXIMUM FACILITY CAPACITY ' ' DATE: November 8, 2006
.. ERIE COUNTY HOLDING CENTER o

!

-

A I. B. MULTIPLE OCCUPANCY HOUSING UNITS USED FOR GENERAL HOUSING
Name of Housing ﬁumber Number Number Total Size of Unit Proposed
Area/Section of of of (8g. Ft. of Floor Inmate
Toilets Sinks Showers Space} Capacity
Echo Dorm {Trustees only)? 3 3 3 - 2259.00 ' 30
Echo South Dayroom 1 1 1 295.00 5
Echo South Dayroom Mez 1 ! 1 - i 295.00 ' 5
Foxtrot South Dayroom 1 1 1 295.00 5
Foxtrot South Dayr Mez 1 1 1 295.00 . 5
Foxtrot Nprth Dayr Mez 1 i 1 295.00 '-5
Gﬁlf North Dayroom Mez 1 1 1 | 295,00 5

Multiple Housing Unit Total: 60

Use of this area for general population inmates other than trustees, requires two security posts to raintain
active supervision in both the dorm and day area.
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("} IL A. INDIVIDUAL OCCUPANCY HOUSING UNITS USED FOR SPECIAL HOUSING

MAXIMUM FACILITY CAPACITY
ERIE COUNTY HOLDING CENTER

DATE: November 8, 2006

f/——.-'."'

*

“When necessary, Echo Short may
inmates subject to administrative / punitiv

be designated as a general housin
& segregation shall not be housed in

Page 4

Administrative segregation designation includes pre-arraigned detainee housing and / or classification housing.

g area. When designated as such,
this housing area.

Name of Purpose/ Type of Number of Tofal_size of Unit # of Proposed
Housing. Special Individual (8g. Ft. of Floor Showers - Inmate
Area/Secticn Housing Housing Space) Available Capacity
Unitg per Section

Aipha Seq. Admin. Seg.* 8 47.00 2 8
Alpha Long Admin. Seg,* 28 47.00 2 28
Alpha Short Acdmin, Seg.* 22 37.00 2 22
Bravo Iso. Admin. /Pun. Seg. 1 44.00 1 v
Charlie Iso. Admin./Pun. Seg. 1 44,00 1 0
Delta Seg. Admin. gegq, B 37.00 2- 8
Delta Long Forensic 27 47.00 3 27
Delta short Férensic 22 37.00 2 22
Delta North " Forensic 13 85.00 1 13
Delta East Forensic iO 85.00 1 10
Delta Feﬁale Medical 5 97.00 1 5
‘elta Male Medical a 72,00 1 4
velta Observ. 59 | Medical/Forensic 1 90.00 1 1
Delta Observ. 73 Medical /Forensic 1 77.00 1 1
' Echo Short Admin./Pun. Segq. 22 37.00 2 22
Echo North/East Admin.Seg. * a8 71.00 4 48
Individual Special Housing Unit Total: 219




MAXIMUM FACILITY CAPACITY
ERIE COUNTY HOLDING CENTER

DATE: November 8, 2006

/I B. MULTIPLE OCCUPANCY HOUSING UNITS USED FOR SPECIAL HOUSING

Number

Name of Housing Number - | Number Total Size of Unit Proposed
Areay/Section ~ of of of (8q. Ft. of Floor Spacey) Inmate
Toilets Sinks Showers Capacity
Alpha Dayroom 1 1 1 343.90 4
Bravo Dayrcom 1 1 1 343.00 4
Charlie Dayroom 1. T1 1 343.00 4
Delta Dayrocom 1 1 1 343.00

Multiple Special Housing Unit Total:

Page 5
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MAXIMUM FACILITY CAPACITY DATE: November 8, 2006
ERIE COUNTY HOLDING CENTER '

g{ "'_‘; I. C. NON-STANDARD HOUSING UNITS USED FOR SPECIAL HOUSING
Name of Housing Number | Number Total Size ' Description of use
Area/Section of of of Unit Holding (limit as to use, time
Toilets Sinks (Sg. Ft. Capacity frame, etc.)
of Floor
Space) ‘L* .
HOLDING AREAS SO I -
Court Hold #1 1 1 281.00 18
Court Hold #2 1 1 © 135.00 .9
Court Hold #3 1 1 194.00 12
| court Hold #2 | 1 Sl 266.00 17
Court Hold #5 1 1 217.00 14
Court Hold #6 1 1 110.00 7 These cells and pens may be
' _ _ used for short term individual
Court Hold #7 1 . 383.00 25 and multiple occupancy holding
_ - of inmates providing supervision
s is maintained pursuant to Part
Isolatio 1 1 1 77.00 5 ..
\ Isclation #1 7003 of INYCRR. The facility
Isolation #2 1 1 77 .00 5 shall limit individual occupancy
: holding to 12 hours. Multiple
Isolation #3 1 1 77.00 5 occupancy holding: shall be
' ' limited to four (4) hours.
Isolation #4 1 1 77.00 . 5
Isolation #5 1 1. | 62.00 4
M-Intake Pen 1 1 304.50 20
F-Holding Pen . 1 1 102.00 6.
‘M-Holding Pen 1 1 437.00 30

This housing may be used only for the type of housing and for the durations shown, as listed in the
right hand column. Any other use is prohibited. This housing is non-standard and will not be
added to the MFC. '

Page 6




e

‘MAXIMUMVFACILITY CAPACITY DATE: November 8, 2006
ERIE COUNTY HOLDING CENTER

Subtotal Individual Housing Units Used for General Housing:
Subtotal Individual Housing Units Used for Special Housing:
Subtotal Multiple Housing Units Used for General Housing: 6

(W8]
k.
[

b
ponrad
G

L]

Subtotal Multiple Housing Units Used for Special Housing: 16
MAXTIMUM FACILITY CAPACITY = ' 611
Other identified detention areas not included on M.F.C Yes (X) No( )
- The above-noted capacity is based upon the following:
1. The number of properly equipped individual occupancy housing units, including the number of properly equipped
admissions, medical and mental health and any other special housing units;
2, The number of properly equipped multiple occupancy housing units, including the number of properly equipped
admissions, medical and mental health and any other special housing nnits; and
3. The facility ability to bmvide required programs and services and to comply with other rules and regulations of 9

NYCRR Chapter IV which are related to facility capacity.
Adjustments have 1ot been made based on the facility's ability to provide required programs and services and to comply
with other rules and regulations of 9 NYCRR. Chapter IV which are related to facility capacity. '

X Adjustments have been made based on the facility's ability to provide required programs and services and to comply
with other rules and reguiations of 9 NYCRR Chapter IV which are related to facility capacity. (Explain below )

COMMENTS:

Due 10 violations associated with housing inmates in Brave and Charlie isolation cells absent administrative orders or medical

/ MH approval, these cells remain removed pending development and implementation of Commi ssion approved policy.

The roof leak above the Delta Female three cell housing area dayspace appears to have been repaired.

To the best of my knowledge all information contained in this formulation is correct.

bmitted by: : a o | Approved by: '

Fﬁrep er; ‘ngnature arﬂ Title) / : (Asz'gnarure aM Tiﬂe)
0/8/6¢ | 1] 9/o¢

(Datt) * , | (Date) !
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P-163 NFTA POLICE DEPARTMENT .  PROFERTY: @} NG

ORI # 1501 | ARREST DATA FORM MONEY § (5
DATE ({7/69  INCIDENT NUMBER O4-\S§-cys2  RICI# - AFNW*X%
DEFENDANT’S NAME Deo cnle _ C‘Au&c’\\u& ey '
' (EAST) " (FIRST) : )
ARRESTING OFFICER __ . Leelle_ ASSISTING OFFICER
ASSIGNMENT __j1\ ARREST DATE (’oh ’Oﬁ ARRESTTIME _ 2O \Wr
ADDRESS OF ARREST 1330 Mala st

INCIDENT DATE_G (/O INCIDENT LOCATION __ 3G\ Mateo St
CHARGES (PL 240 "),0 /’d\ (IS\ (?L-LOS‘ pY=

NF\RR;XTI\}E. g OQ/_L‘ TLSPGKQ«Q. Ao o e_c_,_\\ g@ o cQu,w\k m@
P AN & \'JU-S C)Q . o.r'r\ue_& &vv:g\ b::cx:::' \w..szw\_e_aL M
&_SL DG R R de (Prea ‘f)‘(rr:\{qn.. C‘B& beacon “Lo muegham
S e Han

\ﬂ\& ;3\\0 becove ‘D&“\Llcx‘ad&‘-‘r- ](\GLC,M s-.muu\,nt e:\‘ ‘X'c_ kgﬂ&.i—o e, |
Q’ft-rb'l s;ubcﬂt,\géé

DEFENDANT'S STREET NAME/ALIASES _

. . l [, ncﬁc_o..
DEFENDANT'S ADDRESS , ,
cry _ Potkalo STATE __NY ZIF CODE /427 USCITZEN YES NO

SOCIAL SECURITY NUMBE_ MARTIAL STATUS . OCCUPATION .
ﬂLﬂ'

DEFENDANT'S SEX M HE!GHT‘éS 1 WEIGHT [@ BU!LD 5MI\(( EYE COLCR

HAIR COLOR (GJ\NL‘C SKIN TONE ﬂc& RACE !é \ﬁ— ETHNICITY Nee- J’\ﬂﬁﬁ«.r‘-t@

SCARS, MARKS, TATTOOS

WARRANTS YES NO {F YES ATTACH COPY) DEPUTY INITIALS @S} _ SATISFACTORY m@ NO

COMPLAINANT'S NAME o3 RELATIONSHIP
COMPLAINANT'S ADDRESS N .
STATE “ZIPCODE ______ PHONE NUMBER .

CITY !

HAS A CHEMICAL AGENT BEEN USED UPON PRISONER? Yes D N:E_,
iF YES, NAME OF THE OFFICER ADMINISTERING THE CHEMICAL AGE

VEHICLE TO IMPOUNDED? Yes No PLATE # LOCATION
TO BE ASKED BY THE PROCESSING DEPUTY (TO BE ASKED IN PRESENCE OF ARRESTING OFFICERS)

1. Are you injurad? )
: If yes, describe injury, any bandages, slitches, eic
If yes, when were you injured? (date and time)

Have you received medical attention since your arrest?
(i yes, Arresting Officers are responsible for completing P-1261)

-~

BADGE# .

PROCESSING DEPUTY

(ARRESTING OFFICER IS RESPONSIBLE FOR: P-31, P-7TC, AND DCPS-L-1) -
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P-163 (Rev. 3/08) BUFFALO POLICE DEPARTMENT DISTRICT O@ST:L
<0

ORI # 1501 ) ARREST DATA FORM PROPERTY; NO
~ MONEY $ &
, ) @

DATE__@// fﬁ"? INGIDENT NuMBER __ (. 5)/ 2 376705 3 RCi# O 13233-K
DEFENDANT'S NAME S Atat ons S T e S - S

{FIRST) (™)
DATE OF BIRTH ' AGE 4 7
ARRESTING OFFICER ,/[//&Lﬂf vS /  feap ASSISTING OFFICER JQ ML PYXLET u/ £ Atoore
pisT. A ASSIGNMENT A s70 ARREST DATE f/ /747 < ARREST TIME 007 S~

ADDRESS OF ARREST f? ecu/.rma / Sou M Lo b

CHARGES ;7/ 290, Ao - 6’ 74 2%¢. 76 -/

NARRATIVE Cn (AN ,40 e /l“._/f’ % C/ }ér“/wc‘" 77! £ f[ F./ lita’d 6’44.--4/ f (/ ‘ c/ COprSesiiy ¢
beer _w /nmé//c o Jhe (oewer of e ds g eand Sout b Jlrpk
Puwwerrn _pf MO g chiticaw dod cu tf Tpu e Cjup Lo ;o?/,p(—?c #

) 7
Ze‘i %t””\f Afj At n’ AﬁfézS ! /@1 cus ﬁ’m ers. Pefes r/z;;..// s WeLy”
Bet geze. and L Ale0 ferZe fove awd ded Sweak

r

DEFENDANT'S STREET NAME/ALIASES

-

DEFENDANT'S ADDRESS__
ey Lockowewno.  STATE A/ f ziecove_/ YIS/ 5 US CITIZEN D/YES [T no
SOCIAL SECURITY NUMBERﬁ:ﬁAL STATUS _ - OCCUPATION

DEFENDANTSSEX A/ HEGHT______ weieHT________ suo__Afed EYE COLOR

HAIR coLorR 5 1 K SKINTONE_ Pa 2 & RACE__ S Juc £ ETHNICITY ALACan’

Arnee rian .

SCARS, MARKS, TATTOOS

WARRANTS [JYES [VTNO (F YES, ATTACH COPY)  DEPUTY INITIALS SATISFACTORY ID [WYEs [] NnO
'COMPLAINANT'S NAME___ Son Y ' ‘ RELATIONSHIP

coveLanants aooress_ [T
cIy Bwqéu/u _ STATE /(/;// ' _ ZIP CODE /Y 270 _ PHONENUMBER__

HAS A CHEMICAL AGENT BEEN USED UPON PRISONER? [ | YES o /#‘ .
IF YES, NAME OF THE OFFICER ADMINISTERING THE CHEMICAL AGENT, - - -
VEHICLE TO BE IMPOUNDED? [_]YES [ ] NO PLATE#__ LOCATION o o e’
A i E"\%'

TO BE ASKED BY THE PROCESSING DEPUTY (TO BE ASKED IN PRESENCE OF ARRESTING OFFICERS) ! p ek *
1. Areyouinured? [ | YES g/NO o Ja ! I W2 33 ?\E\_{ s

ff yes, describe injury, any bandages, stitches etc.

If yes, when were you injured? {date and time} d : tr U ..J‘l 4 dur

" T LUNHIA

2. Have you received medical attention since your arrest? D YES NO

{If yes, Arresting Offlcers are responsible for completing P-1261)
PROCESSING DEPUTY BADGE #
M | Qi

W ' {ARRESTING OFFICER IS RESPONSIBLE FOR: P-31, P-77C, AND DCPS-L-1) 0\ 657 \OU\’)
o 1\\ W‘ |
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"P-163 (Rev. 3/08) BUFFALO POLICE DEPARTMENT  DISTRICT OF ARREST: _&_

OR! # 1501 ARRES-F DATA FORM PROPERTY: YES NO
_ . MONEY §
pate_& //3/9 7 INCIDENT NUMBER _ 29 169 _00[49 RICI # arn 090750 -5
DEFENDANT'S NAME ﬂf N .le‘/%) . L
(FIRST) {M)
DATE OF BIRTH B 1%
ARRESTING OFFICER (‘ . lé /1 ner” ASSISTING OFFICER 6 ‘ /{ ¢ [ /84 [
DIST. € ASSIGNMENT Yy ARREST DATE fc// 3/ 09 ARREST TIME_ 00 {§™

ADDRESS OF ARREST 58 3 Alansy ST
cnnvces_VTL f00-/a  //99-2  }%)=2n, /92 -3

NARRATIVE 9// Lol ;/ it 3 Hon /w&r.ly %mqu Onle, — [eses ptidn X
%lﬂ‘bl& ot suer v, Veh mah,,&mq /{J‘CJ‘J/?}LMJU /‘MJG\)‘E{J?, Fot/orsed
Vet pud joiled pael ok 3583 phuin . [omd Pt oot Samwe plote
VDVW 3&&10} A‘HGI" ;\rrl/f-’}‘l-ljﬁ‘ﬁﬁ‘}’"', [ﬂd-ﬁ o’;y]’ /yré‘:"ﬁ,’ /}4%’51\/”&)&4{

DEFENDANT'S STREET NAME/ALIASES

DEFENDANT'S ADDRESS ,
ey _frfesct STATE___ N F ZIP CODE_ Y 776 us cimize Pyes [ no
SOCIAL SECURITY NUMBER ] MARITAL STATUS ________ OGCUPATION_ - —
pereNDANTS sEX_F metent S 'Y weient__ /Y2 BUILD_7h en EYE COLOR__ &3 2

HaR coor_ [ 4 SKIN TONE Yo rt- race_Blac _ ETHNICITY

SCARS, MARKS, TATTOOS

WARRANTS D YES [ ] NO (IF YES, ATTACH COPY) DEPUTY INITIALS | SATISFACTORYID [ ]YES []NO
COMPLAINANT'S NAME C M A/ '-r/ : RELATIONSHIP ™
COMPLAINANT'S ADDRESS (/ A / v |
cITY . ' STATE ZIP CODE

HAS A CHEMICAL AGENT BEEN USED UPON PRISONER? [ ] YES [ no E
IF YES, NAME OF THE OFFICER ADMINISTERING THE CHEMICAL AGENT
VEHICLE TO BE IMPOUNDED? [@YES [no plates_ DV 3Bl p LOCATION
TO BE ASKED BY THE PROCESSING DEPUTY (TO BE ASKED IN PRESENCE OF ARRESTING OFFICERS)

1.  Are you injured? DYES Q’NO

If yes, describe injury, any bandages, stitch
s
If yes, when were yoli @jﬂiédlg ( ;me)
2. Have'you received meducal attentipn sinige your arfest? D YES |:| NO
(If yes, Arresting Officers ars respoq?@ﬂfﬁ_ho;npletmg P-1261)

PROCESSING DEPUTY -4’7 ‘ / e BADGE # /’) a4/

(ARRESTING OFFICER IS RESPONSIBLE FOR: P-31, P-77C, AND DCPS-L-1) Q [L 6%[3&9
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oRiglsee— ARREST DATAFORM /2D [ wowey s~ 2

DATE__D_ / t’?/ aQ INclneuTNUMBERO?"/57“093Q RICI # AFN mww / 4"
DEFENDANTS NAME _EXONI - -~ Childs - - &

, ﬂ - - _(FIRST) s 4. . (M)
DATE OF BIRTH - | R |
 ARRESTING OFFICER (< Sfﬁ# | | _. ASSISTING OFFICER _ ). /{/{Q&q&h |
ASSIGNMENT BS 42 ARREST DATE_ /17 /6? ' ARREST TRaE_OS 3G

aDDRESS OF ARREST__ICS0)  Ado
SHARGES Pcaao.e)?’ 0L 0~ IS8T @&r& /S5 30

\!ARRATIVE 6 {'(, S deecgan Al oﬂ (\beiw,-e Al g fum wnde UCL‘\\C._LQ_D O_+
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by alk .S, M_quom nghmk{‘((‘@ o o0 {ab, ot Zete b foud i 2332

& bdoﬂgnj te Sheile Denoran. r)gF heek fo g ¢ amf:on a.J,Hg,
IEFENDANT'S STREETNAME!ALIASES Ste oo O e oopf ot i e

)EFENDANT'S. ‘ADDRESS

sy N/ 2 ‘- STATE_ zircone_ )42 QP Us cimizen B ves [Jno
3OCIAL SEGURITY NUMBER‘ - MARITALSTATUS________ - OCGUPATION OV
JeFENDANT'S SEX M HetenT: L O WEIGHT_/ 7o Buno=th in ‘evecoLor_ D .
mrooor_S2U0C T santone il race IO erinicry VA B pe
SCARS, MAR@ /?“'( 1%@4/”)

WARRANTS [1YES []NO (F vES, ATTACH COPY) ~ DEPUTY INITIALS - , SATISFACTORY.ID [ ] YES []nO
SOMPLAINANTS NAME___SC) O/ i . . RELATIONSHIP_/lO/\

srv._(ofo state__ A/ ZIPCODE_[YTQQ ___ PHONE NUMBER___

1AS A CHEMICAL AGENT BEEN USED UPON PRISONER? []YEs .o
F YES, NAME OF THE OFFICER ADMINISTERING THE CHEMICAL AGENT. .
#EHICLE TO BE iMPOUNDED? [ JYEs [Jn0  PLATE® , ' LOCATION
'0 BE ASKED BY THE PROCESSING REPUTY (TO BE ASKED IN PRESENCE OF ARRESTING OFFICERS) |
Are you Injured? D YES E\NO - '
I yes, describe injury, any bandages, stitches etc.

i yes, when were you Injufed?” (date and time)

). Have you recelved medical attention since your amest? D YES E’NO
{if yes, Amresting Officers are re ] for pleting P-1261)

'ROCESSING DEPUTY_ / fg’ZfL\Q@{/ : f\z'j ¢ /LD Bmgé;,' // (/L

(mesme OFFICER IS RESPONSIBLE FOR: P-31, P-77C, AND pePS-L)
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IF YES, NAME OF THE OFFICER ADMINISTERING THE CHEMICAL AGE )
VEHICLE TO BE IMPOUNDED? [ JYES [ | NO PLATE# ' LOCATION
TO BE ASKED BY THE PROCESSING DEPUTY (TO BE ASKED IN PRESENCE OF ARRESTING OFFICERS)
1. Are you injured? D YES D NO

if yes, describe injury, any bandages, stitches etc.

if yes, when were you injured? (date and time}

2 Have you received medical attention since your arrest? D YES El NO
(rf yes, Arresting Officers are responsible for completing P- 1261)

PROCESSING DEPUTY . BADGE #

(ARRESTING OFFICER IS RESPONSIBLE FOR: P-31, P-77C. AND DCPS-L-1)
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STATE OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE
COMMISSION OF CORRECTION,
‘ Petitioner,

-against- ~ AFFIDAVIT

TIMOTHY HOWARD, individually and
in his capacity of Sheriff of
Erie County, New York,
Respondent.

STATE OF NEW YORK)
COUNTY OF ALBANY) ss:)

DEBORAH CLARK, being duly sworn, deposes and says:

1. 1 am currently employed as a Correctional Facility Specialist II with the New York State

Commission of Correction, wherein my duties include visiting, 1nspect1ng and appraising the
management and conditions of correctional facilities.

2. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions (3)
and (7) of Correction Law section 45, I was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from June 30 to July 1, 2009.

3. While in the Alpha Long housing unit of the Erie County Correctional Facility on July 1, 2009,
I personally observed that the following inmates had only been issued one sheet and had not
been issued a pillow, pillowcase, or towel:

¢ Nicholas Johnson (ICN No. 81609)
Gerald Sanders (ICN No. 119528)
Michael Urban (ICN No. 13917)
Curtis Daughty (ICN No. 31208)
Frederick Miller (ICN No. 105677)
- Michael Sage (ICN No. 95329)
Noel Velazquez (ICN No. 119532)
Joseph Ingram (ICN No. 1117)
Eric Bogden (ICN No. 119535)
David Ertel (ICN No. 56524)
Reginald Peete (ICN No. 99920)




4. While in the Alpha Short housing unit of the Erie County Correctional Facility on July 1, 2009,
I personally observed that the following inmates had only been issued one sheet and had not
been issued a pillowcase: :

e Pamela Robinson (ICN No. 35062)
e Delisha Dunn (ICN No. 119533)

e Evelina Anderson (ICN No. 17321)
e Nicole Jenkins (1CN No. 40230)

Dated: September |S, 2009
' Albany, New York
DEBORAH CLARK
Sw%m to before me this
/ /% of September, 2009.
th { Public '

BRIAN M. CALLAHA
Notary Public, State of Nex York
Qualified in Schenectady County
.. No.6003133
Commission Expires Feb. 23,20 !0




STATE OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE
COMMISSION OF CORRECTION,
Petitioner,

-against- AFFIDAVIT

TIMOTHY HOWARD, Individually and
" in his capacity of Sheriff of
Erie County, New York,
Respondent.

STATE OF NEW YORK)
COUNTY OF ALBANY) ss:)

ELISHA HAMILTON, being duly sworn, deposes and says:

1. I am currently employed as a Correctional Facility Specialist I with the New York State
Commission of Correction, wherein my duties include visiting, inspecting and appraising the
management and conditions of correctional facilities.

2. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions (3)
and (7) of Correction Law section 45, I was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from June 30 to July 1, 2009.

3. While in the Alpha Long housing unit of the Erie County Correctional Facility on July 1, 2009,
I personally observed that the following inmates had only been issued one sheet and had not
been issued a pillow, pillowcase, or towel: '

Nicholas Johnson {ICN No. 81609)
Gerald Sanders (ICN No. 119528) -
Michael Urban (ICN No. 13917)
Curtis Daughty (ICN No. 31208)
Frederick Miller. (ICN No. 105677)
Michael Sage (ICN No. 95329)
Noel Velazquez (ICN No. 119532)
Joseph Ingram (ICN No. 1117)
Eric Bogden (ICN No. 119535) -

- David Ertel (ICN No. 56524)

Reginald Peete (ICN No. 99920)




4. While in the Alpha Short housing unit of the Erie County Correctional Facility on July 1, 2009,

I personally observed that the following inmates had only been issued one sheet and had not - |

been issued a pillowcase:
e Pamela Robinson (ICN No. 35062)
* Delisha Dunn (ICN No. 119533)
e Evelina Anderson (ICN No. 17321)
o Nicole Jenkins (ICN No. 40230)

Dated:’ . September /2 ., 2009
Albany, New York

—r

ELISHA HAMILTON

Sworn td before me this
/0K day of September, 2009.

Notary Public | :

BRIANM. CALLAHAN
Notary Public, State of New York
Qualified in Schenectady County
~_ No.6003133
Commission Expires Feb. 23, 20_/Q




STATE OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE
COMMISSION OF CORRECTION,
' Petitioner,

-against- _ AFFIDAVIT

TIMOTHY HOWARD, Individually and
in his capacity of Sheriff of
Erie County, New York,
Respondent.

STATE OF NEW YORK)
COUNTY OF ALBANY) ss:)

LARRY ROE, being duly sworn, deposes and says:

1. T am currently employed as a Correctional Facility Specialist I with the New York State
Commission of Correction, wherein my duties include visiting, inspecting and appraising the
management and conditions of correctional facilities.

2. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions 3)
and (7) of Correction Law section 45, I was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from July 1 to July 2, 2009, and also from July 5 to
July 8, 2009. :

3. While in the Bravo Short housing unit of the Erie County Correctional Facility on July 2, 2009,
I personally observed that the following inmates had not been issued a pillow:
¢ Andre Ingram (ICN No. 093292)
» Lenard Harris (ICN No. 024319)

4.. While in the Alpha Long housing unit of the Erie County Correctional Facility on July 6, 2009,
I personally observed that the following inmates had not been issued a pillow, pillowcase,
sheets, drinking cup, toothpaste or toothbrush:

» Christopher Krayna (ICN No. 83512)
¢ Joshua McLeod (ICN No. 115796)
e Richard Boswell (ICN No. 63069)

5. On July 6, 2009, Erie County Deputy Ralph Colucci advised your deponent that unarraigned
inmates were issued different bedrolls than committed inmates. Deputy Colucci explained




that unarraigned inmates were only issued a bedroll containing a blanket and one sheet, as they
would only be in the facility for a couple of hours.

- On July 2, 2009, while touring the Bravo Long housing unit of the Erie County Holding
Center, I requested the housing officer to provide me with an inmate grievance form. After
- searching his unit work desk and area, the housing unit officer advised me that there were no
inmate grievance forms available on the unit,

- On July 2, 2009, while touring the Bravo Segregation housing unit of the Erie County Holding
Center, I requested the housing unit officer to provide me with an inmate grievance form.
After searching his unit work desk and area, the housing unit officer advised me that there were
no inmate grievance forms available on the unit. Shortly thereafter, Andre Garner (ICN No.
027047), an inmate of the Bravo Segregation housing unit, requested but did not receive an
inmate grievance form.

Dated: September /4 , 2009

Albany, New York

— %
CLARRY ROE

Sworn to before me this
/ Gn\day of September, 2009,

s

Notary\llulélic

BRIAN M. CALLAHAN
Notary Pubtic, State of New York
Qualified in Schenectady County
.. No.6003133
Commission Expires Feb. 23, 20_!9_




STATE OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE
COMMISSION OF CORRECTION,
Petitioner,

-against-
TIMOTHY HOWARD, Individually and

in his capacity of Sheriff of
Erie County, New York,

Respondent.

STATE OF NEW YORK)
COUNTY OF ALBANY) ss:)

RICHARD KINNEY, being duly sworn, deposes and says:

AFFIDAVIT

1. I am currently employed as a Correctional Facility Specialist IIT with the New York State
Commission of Correction, wherein my duties include visiting, inspecting and appraising the

management and conditions of correctional facilities.

2. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions 3)
and (7) of Correction Law section 45, I was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from June 16 to June 18, 2009, and June 24 to 25,

2009.

3. While in the Alpha Short housing unit of the Erie County Correctional Facility on June 16,
2009, I personally observed that inmate Marcia Henderson (ICN No. 4265 1) was only issued

one sheet and was not issued soap, a toothbrush, toothpaste, a drinkin

bath towel.

g cup, toilet paper or a




- Dated: September 1O , 2009
Albany, New York

Swo to before me this

/dff September, 2009.

Qw@%Jw

Notary Ullc

BRIAN M. CALLAHAN
Notary Public, State of New York -
Qualitied in Schenectady County

No. 6003133

Commission Expires Feb.23,20_18

RICHARD KINNEY




STATE OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE
'COMMISSION OF CORRECTION,
Petitioner,

-against- AFFIDAVIT

TIMOTHY HOWARD, Individually and
in his capacity of Sheriff of
Erie County, New York,
Respondent.

STATE OF NEW YORK)
COUNTY OF ALBANY) ss:)

ERIN PURDY, being duly sworn, deposes and says:

I. T am currently employed as a Correctional Facility Specialist I with the New York State
' Commission of Correction, wherein my duties include visiting, inspecting and appraising the
management and conditions of correctional facilities.

2. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions (3)
and (7) of Correction Law section 45, I was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from June 16 to June 18, 2009, and from September
16 to September 17, 2009.

3. While in the Alpha Short housing unit of the Erie County Correctional Facility on June 16,
2009, I personally observed that inmate Marcia Henderson (ICN No. 42651) was only issued
one sheet and was not issued soap, a toothbrush, toothpaste, a drinking cup, toilet paper or a
bath towel.

4. On September 16, 2009, at approximately 3:00 p.m., Cynthia Diaz and T toured the Delta
housing unit of the Erie County Holding Center. Each of the four (4) inmates detained therein
was asked if they had been issued an inmate handbook upon admission. All four inmates
answered that they had not. An examination of each inmate’s tote/property bin and a visual
inspection of their cells did not reveal the presence of a handbook.

5. On September 16, 2009, at approximately 3:10 p.m., Cynthia Diaz and I toured the Charlie
housing unit of the Erie County Holding Center. Each of the four (4) inmates detained therein
was asked if they had been issued an inmate handbook upon admission. All four inmates
answered that they had not. An examination of each inmate’s tote/property bin and a visual




inspection of their cells did not reveal the presénce of a handbook.

On September 16, 2009, at approximately 3:45 p.m., Cynthia Diaz and I toured the Bravo
housing unit of the Erie County Holding Center. 'Each of the four (4) inmates detained therein
was asked if they had been issued an inmate handbook upon admission. All but one (1) of the
four inmates answered that they had not. An examination of the remaining three (3) inmate’s
tote/property bins and a visual inspection of their cells did not reveal the presence of a
handbook.

On September 16, 2009, at approximately'4:00 p-m., Cynthia Diaz and I toured the Alpha
Dorm housing unit of the Erie County Holding Center. Each of the two (2) inmates detained
therein was asked if they had been issued an inmate handbook upon admission. Both inmates

~answered that they had not. An examination of each inmate’s tote/property bin and a visual

inspection of their cells did not reveal the presence of a handbook.

On September 16, 2009, at approximately 4:15 p.m., Cynthia Diaz and I toured the Alpha Long
housing unit of the Erie County Holding Center. Four (4) inmates detained therein were
asked if they had been issued an inmate handbook upon admission. All four inmates

answered that they had not. An additional inmate on the unit appeared to be incoherent, and

was therefore not questioned. A visual inspection of each inmate’s cell did not reveal the

" presence of a handbook.

Dated: September / % 2009

Albany, New York

;,\, ; NIV Va%al QN—M

ERIN PURDY

Sworn to before me this

[ TA

day.of September, 2009.

[X

Notary Ruplic

BRIANM. CALLAHAN
Notary Public, State of New York
Qualified in Schenectady County
No. 6003133 10
Commission Expires Feb. 23, 20.J0.



STATE.OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE :
COMMISSION OF CORRECTION,
' Petitioner,

-againgt- AFFIDAVIT

TIMOTHY HOWARD, Individually and
in his capacity of Sheriff of
Erie County, New York,
Respondent.

STATE OF NEW YORK)
COUNTY OF ALBANY) ss:)

CYNTHIA DIAZ, being duly sworn, deposes and says:

1. T am currently employed as a Correctional Facility Specialist I with the New York State
Commission of Correction, wherein my duties include visiting, inspecting and appraising the
management and conditions of correctional facilities.

2. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions (3)
and (7) of Correction Law section 45, I was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from June 23 to June 26, 2009, July 5 to July 7, 2009,
and September 16 to 17, 2009.

3. While in the Alpha Long and Alpha Short housing units of the Erie County Holding Center on
June 26, 2009, I personally observed that inmates assigned to such units were not issued a
towel, toothbrush, toothpaste or a full complement of sheets.

4. On July 6, 2006, while in the Bravo Constant Observation Dormitory of the Erie County
Holding Center, your deponent personally observed that inmate Wesley Bennett was not
issued a pillow.

5. On July 6, 2009, Erie County Deputy Ralph Colucci advised your deponent that unarralgned
inmates were issued different bedrolls than committed inmates. Deputy Colucci explained
that unarraigned inmates were only issued a bedroll containing a blanket and one sheet, as they
would only be in the facility for a couple of hours. -

6. From June 23 to June 25, 2009, I undertook a review of the Erie County Holding Center’s




10.

11.

12.

13.

records regarding inmate discipline and administrative segregation pending discipline. Such
records are maintained in both the Holding Center’s inmate classification office and Deputy
Superintendent Barbara Leary’s office.

My review of such records revealed no evidence or substantiation that Holding Center inmates
who are administratively segregated pending a disciplinary hearing receive an “Administrative
Segregation Order-Keep Lock Pending Discipline Hearing,” nor any other written statement
setting forth-the reasons for such confinement. The review further revealed no evidence or
substantiation that inmates are provided an opportunity to respond to any such order, nor
record of any such response by an inmate.

During such review of the Holding Center’s inmate disciplinary records on June 23, 2009, 1
received from Deputy Superintendent Barbara Leary an. “Administrative Segregation
Order-Keeplock Pending Discipline Hearing” record for inmate Terry Weilbon, wherein the
initial determination was recorded at 09:55 on June 20, 2009. Upon receipt of such record on
June 23, 2009, there was no written 1nd1cat10n of a review or determination by the chief
admlmstratlve officer.

On September 16, 2009, at approximately 3:00 p.m., Erin Purdy and I toured the Delta housing
unit of the Erie County Holding Center. Each of the four (4) inmates detained therein was
asked if they had been issued an inmate handbook upon admission. All four inmates
answered that they had not. An examination of each inmate’s tote/property bin and a visual
inspection of their cells did not reveal the presence of a handbook.

On September 16, 2009, at approximately 3:10 p.m., Erin Purdy and I toured the Charlie
housing unit of the Erie County Holding Center. Each of the four (4) inmates detained therein
was asked if they had been issued an inmate handbook -upon admission. All four inmates
answered that they had not. An examination of each inmate’s tote/property bin and a visual
inspection of their cells did not reveal the presence of a handbook.

On September 16, 2009, at approximately 3:45 p.m., Erin Purdy and I toured the Bravo
housing unit of the Erie County Holding Center. Each of the four (4) inmates detained therein

~was asked if they had been issued an inmate handbook upon admission. All but one (1) of the

four inmates answered that they had not. An examination of the remaining three (3) inmate’s
tote/property bins and a visual inspection of their cells did not reveal the presence of a
handbook.

On September 16, 2009, at approximately 4:00 p.m., Erin Purdy and I toured the Alpha Dorm
housing unit of the Erie County Holding Center. Each of the two (2) inmates detained therein
was asked if they had been issued an inmate handbook upon admission. Both inmates
answered that they had not. An examination of each inmate’s tote/property bin and a visual
inspection of their cells did not reveal the presence of a handbook.

On September 16, 2009, at approximately 4:15 p.m., Erin Purdy and I toured the Alpha Long
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housing unit of the Erie County Holding Center. Four (4) inmates detained therein were
asked if they had been issued an inmate handbook upon admission. All four inmates
answered that they had not.  An additional inmate on the unit appeared to be incoherent, and

- was therefore not questioned. A visual inspection of each inmate’s cell did not reveal the
presence of a handbook.

Dated: September / Z , 2009
Albany, New York

CYNTHIABIAZ ]

Sworn to before me this
(74 day of September, 2009.

/ ‘&@QQ«

Notary Pdblic

BRIAN M. CALLAHAN
Notary Public, State of New York
Qualified in Schenectady County
__ No.6003133
Commission Expires Feb. 23, 20/0
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ADMINISTRATIVE HEARING T.ECORD' o
___Constant Observat _; Conditions & Restrictions =~ - -
Name of Inmate | B ' - -

ICN#
Date

WC &
- Officers | |-

TInitial / Review

On this dete, an Administrative Hearing was conducted regarding the constant observation status of the

above named inmate, Baged upon avaiiable information, the following decision has been made:
Justification for Constant Observation.

o No change in classification or security status,

Based upon your constant observation status, the feiiowing admiuiﬁtraﬂve restrictions shall apply to
you: : . .

Housing: You wifl be housed in; - under the following conditions of constant observation.

) Movement: Deputy escort unless otherwise noted 1 Dep/Sup - DCuffs O Caffs /Shackles
Viitation: - O Contect visitation, o © Noowcontact visitation ' :
) O Non-contact visitation ALONE. . --0 Restraints will]remin in place during visitation,
Recreation; O Alternative reareation alone : § '

Religicus Services: I You may not attend congregete worship services with the gen

| papulation. Instead, you may requesf
ministerial visits in writing to the chaplain of your fiith and individual religious servi

e8 will be provided,

: inmatas are allowed all property unless specifically restricted. Justificatlon for restrictions must be
specific. AH Inmates are allowed bedding, underwesr and personsl hygiene items, All items muost fit

in Inmate’s tote, if Property does not fit in tote the excess items will not be aliowed, '

_ Property Restrictions (FMH or WC to determine based on behavioral mental health needs & concers)

|
O All items stored outside constant observation unit in tote| while riot is use

O Shoelaces OBra o O Hygiene items stored in.'tota-wlien not in use -
O Any item that can be tied around neck (chains, religious medal, plastic rosary, scapula)
O Sheets . _ O writing Utensils € -plastic cating utensils (knife, fork)
O Razor . C Smock O Constant Oby Commissary :
Signature of Watch Commander:
Signature of Sergeant

Review Constant Observation Restrictions/Order: Forensic Mental Health éignature and date

Signature ‘Date

Sié,nature .- Date

Signature ’ - Date
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NOTICETO ALL INMATES

This handhook is provided for your beneﬁtwhlle you are in the Erie County Holding Center It explalns:
¢ yourrights & privileges :

¢ services & programs available to you

¢ rules & regulations :

* cond uct expected from you whxle you are here.

PLEASE READ THIS BOOK THOROUGHLY

Serwce‘;, schedules, and pregrams outlined in ﬂllS book are subject to change due to. faclllty conditions.

You will be advised of any such changes

All inmates must be afforded the rlghts guaranteed them by the Constitution of the Umted States and those that _

are mandated by the New York State Commission of Cdrrection’s Minimuin Standards.
* Rights, which are granted to you, as an inmate, include but are not limited to, the following:
e The right to be informed of the rules, procedures, and schedules of the facility as they pertam to your needs
e The right to freedom of religious affiliation and worship thereof.
e The right to health care, including nutritious meals, bedding, clothing, and linen, the opporhmlty to shower
) daily, a regular exercise period, and medical and dental treatment.
“The right to present your views to the public via the media.
The right to visit and correspond with your family and friends.
The right, upon admission to the facihty, to make te]ephone contact with your attorney or famﬂy members
- The right to recreation. . e
The right to access the law hbrary

NOTE: ANY OF THE ABOVE RIGHTS MAY BE. RESTRICTED IF THEY BECOME UNDULY |

: .DISRUPTIVE TO THE SAFETY, SECURITY, OR GOOD ORDER OF THE FACILITY.
INMATE PRIV[LEGES '

“A privilege is an opportunity which may be extended, abridged or revoked at any time. The Superintendent and

the Deputy Superintendents have the responsibility of determining the extent and nature of inmate privileges.
No employee, at ‘my time, may grant an inmate special privileges. Officers may not prevent mmate access to
privileges unless it is accomplished through proper disciplinary procedures.
,.Prwlleges that are granted to you as an inmate include, but are not limited to, the followmg

e - the privilege {0 order commissary

s the privilege to watch television
» the privilege of receiving a daily housmg area newspaper free of cost. Should a newspaper be used for any
other purpose other than what it is intended for, the privilege will be revoked for the entire unlt Channel

changers are not allowed and are considered contraband.

This is a three—part NCR (no carbon required) for.m which ‘you are to use if you have questions
conc:ermnﬂr programs, charges, accounts, efc., which cannot be answered by the Housing Area Officer. You are
to fill out the request in the space marked, "Request " The space marked, "Disposition” is for the response to

" your request. .

Be brief and to the point in your request. If you have any questions regarding the use of this form, ask

your Housmg Area Officer. Once completed, your Housing Area Officer will read the request and ensure that it
- is going to the proper person, initial same, and complete the date and time. You will receive the pink copy of
this form for your records and the white and yellow copies will be forwarded for response. Once answered, you
will receive the yei low copy back with the answer to your reguest. :
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INMATE HOUSING:  ©7; - | = | |
The Eric County Holding Center is made up of two different types of housing areds-Linear and Podular. You
will be assigned to a housing unit based on your “Classification” ' - - -

Podular housing areas are made up of individual housing units, which share a common day room area,
Lincar . housing areas are the traditional "jail ce11" design. '
 CLASSIFICATION: - - -

Within 5 days of admission, you will be assigned to a housing area. Classification is the process utilized to
determine your housing assignment and is based upon:

your institutional behavior, both past and present

your medical and/or psychiatric evaluation :

your ability to understand and obey Holding Center Rules & Regulations

your ability 1o get alo_ng with others - both staff & other inmates - 7 o ,

Availability of housing space, '

- PERSONAL HYGIENE: : :

It is important for your health and well being that you keep yourself clean. You are required to shower
upon admittance to the Holding Center, and to maintain. your personal cleanliness daily. Shower facilities are
provided for all inmates. You are also required to keep the shower area clean and to take your soap out of the
- shower with you when done. Youwill be issued a personal hygiene package and a drinking cup upon admission
to the Holding Center. All inmates regardless of indigent status are entitled to a toothbrush and foothpaste.
After the initial issue, exchange requests for a toothbrush and/or toothpaste will be granted on a weekly basis
- -providing used items are tumed into the housing unit Officer. ' ' : '

Shaving: Holding Center- Each evening, a list will be taken of those inmates wishing to. shave. Razors will be
made available after breakfast the following moming. You must be awake and prepared to shave when your
name is called. You will have two (2) minutes to shave and be supervised by a deputy while shaving. You may
not tamper with the razor in any way, attempt to conceal the razor or pass the razor to another inmate. You
- must immediately surrender the razor when ordered to do so. Any violation will be considered a major security
violation and may result in disciplinary charges, criminal charges and/or restrictions on your use of a razor-.

CLOTHING: . B : ,

You will be issued facility clothing and linen when you are admitted into the Holding Center (two pairs
of pants, one T-shirt, and one v-neck shirt). Youmust wear this clothing at all fimes, except when youare in the
* shower or sleeping. You will be held responsible for damaged or missing clothing issued to you. A clothing
change will be made in the housing area on a weekly basis. Facility socks and underwear are available upon
request. A B _ _ : _

Your personal clothing will be held in storage and you will receive a receipt. If you wish to have your
personal clothing picked up by your family, consult with the Officer assigned fo your housing area for the
correct procedure to be followed. Clothing for court appearances will be accepted into the facility. only if

exchanged for a set of clothing already in property storage.

Clothing can be dropped off and dirty Saturday and Sunday:
laundry picked up at the following times: 7:00 am. to 11:15 am.

07:00 am. to 11:15. 5. m.

Monday throngh Friday: , - 12:30 pm. to 2:15 p.m.
12:30 p.m. to 2:15 p.m. B o

ALLOWABLE PROPERTY:

6 pair of socks (white) o

6 T-shirts (white, no logos, lettering, no pockets) .

6 pair of underwear-briefsboxers (must be white)

. - , 6 bras (no bones or underwires) -

 3:00 pm. to 5:15 pm. _ . Books: religious/educational . in paperback form only
6:30 pm. to 7:30 p.m. directly from the publisher

The following property WILL NOT BE ACCEPTED BY THE FACILITY:

-3
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NO SNEAKER§ will be accepteu o
NO sweatsuits, jopging suits, pajamas, robes, belts, boots, sandals, or any other items except those listed abme
NO Magazines (except as prescribed below)

NO Newspapers (except as prescribed below)

NO Books (except as prescribed below)

*NOTE#: Printed material (magazines, newspapers and books) will only be accepted via U S. Mail
 directly from the publisher. These items may only be possessed by the mmate to whom they were

sent.

 ALLOWABLE COURT CLOTHING: '
ONE outfit will be allowed for court (if on trial two wﬂl be accepted) This outfit includes pants (no

metal dz,corations) shirt (no logos or hoods), adress, or & two or three-piece suit. If any inmate wants to change
“court clothing, arrangements must be made with your farmily/friends to pick up the court clothing already stored
- In your clothing bag. Jackets or coats will only be accepted during the months of Qctober through March.

The cIothmg bags are inventoried oncé per month and a noétice will be issued to any inmate with excess
property. You will have 20 days from the date of the notice to make arrangements to have someone pick up the
excess clothing. If you have no one to pick up the clothing, you will have 20 days to mail out the clothmg

If you have any problems with this property pick up, write to the Officer in the Linen Room via request
slip. If you do not contact the Linen Room Officer and you exceed the 20—day limit, the clothing will be donated -

to the Salvation Army or other charitable organization.

‘bw

STA'I‘E-READY INMATES:
Those inmates sentenced to serve state time will be sub_]ect to State Correctlonal Regulatlons

concerning property. The State will only accept the followmg property with an inmate:

' Books: only legal or religious’
-Religious Articles: beads, Kufi, Yarmu]ke, religious . medals or chams (not to exceed $50 in value and no

stones can exceed 2" in diameter), prayer robe and guthra, prayer rug, Talit, Talit Katan, Tefillin.-
Jewelry: watches, wedding bands - no single piece of jewelry can exceed $50 in value. No stones or

* profrusions.
Legal Work: legal paperwork and documents

YOU WILL NOT BE PERMITTED TO TRANSFER CLOTHING, PROPERTY OR MONEY TO .
ANOTHER INMATE :

Any money or property Ieﬁ at the Erie County Holdmg Center for more than thirty (30) days after your -

~ release/ transfer will be disposed of as follows:
1) Property: clothing, jewelry, etc. will be donated to one or more charitable orgamzatlons
2) Money: turned over to the Erie County Compiroller's Office in your name.- :
Therefore, if you are sentenced to the New York State Department of Corrections, have your

' family or friends pick up your property or mail it to. them at your expense prior to your transfer.

PERSONAL PROPERTY | -
You will not be permitted to keep any cash or valuable articles in your possession in your housmg area.

When you are admﬂted to the Holding Center your personal property will be taventoried and you will be glven a

. receipt for it.
NOTE: Due to security concerns, you will not be allowed to wear a medallion, rnetal or wooden cross

(crucifi ix) or metal chain in the facility. If you desire or need to wear this religious symbol, contact the chaplain
of your faith (Catholic, Protestant, and Muslim) in the facility and one will be provided for you at facility
expense. Your personal cross or medallion will be placed in your property and you will be givena receipt for it.

Wedding bands must be plain - no stones, no protrusions. No other jewelry (watches, rings, earrings,
- necklaces, bracelets) w1H be allowed to be worn or in your possession while youare in-the facility.

PROPERTY




Mail will be delivered once per day, five days per week. No mail will be received ori Saturdays,

o =

Once arrested, any propc— in vour possession at the time of your ar._st will be inventoried and =
receipted by the arresting Law Enforcement Agency and the Erie County Holding Center Reception Officer. If
you are released from Court after your arraignment you may pick up your property at the Erie County Holding
Center at 40 Delaware. If you have been sentencedto thie ECCF » Your property will follow you to the ECCF.

Any money in your possession at the time of arrest will be receipted and placed into your comIissary
account. ' ' ' : E o

At no time will any money from your accounnt be released to anyone outside of the Holding Center

unless authorized by the Superintendent, _ .
' The only property aceepted at the Erie County Holding Center must fit inside a property

- envelope (approximately 9 x 12 inches). Any items which do not fit into that envelope will be returned to

the arresting Law Enforcement Agency. : : : ,
You must make arrangements with family or friends to pick up that property from the arresting
Law Enforcement Agency. The Holding Center is NO'T responsible for those items which did not fit into

the properiy envelope,

Sundays, or holidays. You are entitled to correspond with any person when in the Holding Center. There is no
restriction on the amount of mail you can recsive orsend . ' SR

ALL incoming mail will be opened and inspected to ensure the absence of contraband, No mail will be

‘read or censored ({0 censor means to withhold or delete any or all of the contents: of a letter). - If the

Superintendent has reasonable suspicion that any incorning mail may contain contraband, which is either of a

. criminal nature or considered a threat to the safety and security of the facility or persons therein, it may be read.

In all such cases, both the sender and the receiver of the correspondence will be notified of the Superintenident's

* decision and will be given an opportunity to appeal this decision, in writing.

Incoming.correspondence from attorneys, legal assistance agencies, and courts will be considered legal

mail. Such mail will be opened only in the presence of the recipient inmate to ensure the absence of contraband.

" THE FOLLOWING ITEMS WILL NOT BE ACCEPTED INTO THE FACILITY:

Money (cash), personal checks, NON-U.S. Postal Money Orders, nude personal photographs, musical greeting
cards, oversized greeting cards, plastic-type cards, telephone calling cards, personal identification cards,
sonograms (plastic x-ray type), Polaroid’s (whole or altered), more than ten (10) photo-graphs, medicine,
personal hygicne items such as deodorant, hair products, combs, brushes, toothpaste, tooth- brush, shampoo,
soap, washcloths, towels, cosmetics, metal or wooden ' crosses, chains, necklaces, medallions, rings, watches,

bracelets, stamps, writing paper, envelopes, pens, pencils, crayons, colored pencils, pantyhose, metal objects,
- plastic objects, glue substances, decals, stickers, artwork: beaded, painted, glued, stringed, etc., belts, food -
jtems, candy, cologne or perfume, cassette tapes, electrical items such as radios, tape players, televisions, Iottery
_ tickets, hair, tobacco products. : ' ' : ‘

IN OTHER WORDS, any item which can be purchased on the inmate commissary and which is sent
through the U.S. Mail will be considered contraband and will be returned to sender at their expense. Save your
family/friends fime and money and abide by the rules. At no time are exceptions made.

* Mail should be add ressed to you as follows:

Your name and ICN #

(on your bracelet)

Erie County Holding Center
40 Delaware Avenue ‘

Buffalo, NY 14202

It is your responsibility to notify anyone sending you mail to use the name you are currently using. We

5



Pt £y

are not I‘cSponSIbIL for mail seff. 3 you under an AKA (alias). .If you have'a common name, such as Jones,
Smith, Williams, etc., to avoid confusion, notify anyone who might write to you to use your date of birth or ICN
numbeér on the envelope. This will allow us fo correctly identify the correct recipient of the mail. I we are
“unable to determine the correct person to whom the mail is intended, we will return it to sender untif such time
as your date of birth or ICN number is included on the envelope. Do not use your housmg area/unit number as -

identification .
IF YOU LEAVE THIS ?ACILITY, WE ARE NOT RESPONSIBLE FOR FORWARDING YOQUR

. MAIL. MAIL WILL BE RETURNED TO SENDER IF YOU ARE NO LONGER IN OUR CUSTODY.
. ALSO, DO NOT CALL AFTER YOU ARE RELEASED AND ASK- US TO HOLD MAIL FOR YOU TO

PICK UP.

Deposits into your inmate account may be made in person using cash or U.S; Postal Money Orders only.

Depos1ts made via the U.S. mail must be in the form of a United States Postal Semce money order No cash -
checks, or any other form of deposit will be accepted. - :

- OUTGOING MAIL'

Al outgoin g maﬂ must have your retarn address and ICN# in the upper left-hand corner. If you
do not include your name, ICN# and return address on the envelope and the mail is returned to sender, it will -
end up in the dead letter file in the U.S. Post Office. Additionally, do not attempt to' send mail to anyone in the .
facxhty without using a meter-stamped envelope; we will not accept any such Ietters and the letters will also end
up in the dead Ietier file in the Post Office.

- A locked mailbox, for-outgoing mail, will be brought to your housmg area once g day.on the 3-11 shift.. ..
“You will be responsible for placing your mail in the mailbox. AT NO TIME WILL YOU BE PERMITTED

TO GIVE YOUR MAIL TO ANY OFFICER TO MAIL FOR YOU.
All indigent inmates that submit a combo request will be provided with two stamped envelopes and'_

writing paper (combos) once per week at facility expenise. Additional writing materials and stamped envelopes -
- can be purchased on the inmate commissary.

REQUEST FOR A MONEY ORDER: :
Money order service is available to you at anytime for the following needs: bail purposes, legal fees,

and court fees. The money order must be in the name and address of the legal entity: (Attorney’ sName,
Townshlp/Cﬂ} Name, etc.) and the envelope must be addressed to said entity. .

~ ADDITIONAL POSTAGE |
Any maif item requiring additional postage must be sent through the law library., You must submlt a

request to-the law library and bring your additional postage mail item (oversized, certified, retum receipt, etc.)
with you to the law library. The law library Officer will compile the additional postage calculation and charge
your account accordingly. Additional postage items will be sent through the U.S. Post Office followmg the

- OUTGOING MAI1L, procedures stated above via the Law Library Mailbox.

" PACKAGES: |
Any inmate wanting to receive a package from family/friends must receive the prior approvai of the

Superintendent. To do so, you must submit a request slip to the Superintendent stating the specific items being

sent and from whorn (include address of sender). Only those items that are acceptable in your housmg unit will

be permitted to be sent to you m a package Also, those items hsted as unacceptable in neommg mail are also
unaccepiable in packages.

Any inmate wishing to send their property out to famﬂy/ﬁ'lends will do so at their own expense. You

-will be provided with a box and will be required to pack your outgoing properly in the presence of a ac:h;y

staff member.

' MONEY: -
Ifyour family or friends wish to provide money for you while you are in the Holdmg Center they may depos;lt

6
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_ it at the Cdslners Window locatw on the first ﬂoor near the Delaware 5. ..nue entrance durmg the hours
Spemﬁed below: .

Mondav through Fndav . ' 7 . Saturdav and Sunday
. 7:00am.to 1115 am. o 7:00 a.m. to 11:15 am.
12:30 p.m. o 2:15 p.m. o 12:30 p.m. to 2:15 p.m.

3:00 p.m. to 5:15 p.m.
 6:30 p.m. to 7:30p. m.

fre a0

NOTE: In accordance with pﬂhcy established by the U.S. Marshals Service, any inmate being held in the
Holding Center for the U S. Marshals will not be allowed to have more than $50.in thelr account at any time,

CASH BAILS WILL BE ACCEPTED FOR THE CITY, TOWNS, AND
- VILLAGE COURTS 24 HOURS PERDAY, 7DAYS A WEEK o

NEWSPAPERS
_ The Buffalo News will be provided, at facility expense in all housing areas. However, as the provision
of a newspaper at facility expense is a privilege, those inmates in disciplinary segregation are not provided
with a facility-issued newspaper. Newspapers are for reading purposes only. Failure to follow this' rule will
result in removal of newspapers from the unit. If you wish to have a newspaper of your own, it will be up to
you to contact the publisher to make arrangements for your own subscription to be dehvered through the U.S,

~Mail.

IELEPHONES: -
 Youwill be allowed access to a telephone when admitted to the Holding Center to make contact with

your attomey, family, or friend. "Collect Only" telephones are available for your use in housing areas at the
following times: _ ,
9:00 a.m. to 12:00 noon

“1:00 pm. to 2:45 pm.”

4:00 p.m. to-5:00 p.m.

7:00 p.m. to 11:00 p.m. _ .

. ' TTO MONITO AND/OR DING.

. THIRD PARTY CALLS AND CREDIT CARD CALLS ARE NOT AUTHORIZED FOR THE
TELEPHONES IN THE HOLDING CENTER. Therefore, any attempt to use either may result in a
temporary lapsc in service on the telephone used.

To make calls from this facility: ' .~ HOW TO AVOID DISCOMVECTION '
1. Pick up the phone; dial 1 for English, 2 for ' ' '
Spanish, - Failare to comply with the following could cause
- 2. TFor all USA calls dial 0+ Area Code + }our . calls from inmates to be disconnected:
number. 1. DON’T attempt to make a 3-way call.
3. After the call is connected, a message will be 2. DON’T try to transfer the call.
pldyed telling the called party that the callis - 3. DON’T put the inmate on hold,
coming from an inmate at the Erie County - 4. DON’T use or answer call waiting.
‘Holding Center, warning them not to use any 5. DON’T use cellufar phones.
custom calling Teatures or they will be 6. DON’T use cordless phiones. ' :
: disconnected. : 7. DON’T press numbers on the touch-tone pad
4, To insure your call is complete, follow the ' during the call (on the in1nate or called phone).
instructions on “HOW TO AVOID BEING 8. DON’T stop the conversation for any length of
- DISCONNECTED” time, even short pauses mnay resylt in disconnect.
5. To accept calls from this facility, the party you Once a number has been blocked, only the person
are calling must have a touch-tone phone. Ifthey .~ the telephone is listed to may un-block the number

have a rotary phone, please call 1-800-610-7079, by cailmg 1-888-288-9879.
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_ A teIephom, is available in the event of a verifiable emergency (deaﬂ1 in the 1mmed1ate famﬂy,
immediate family member in hospltai) These calls are for the local area only and at the discretion of the shift
supervisor. You are to complete a request slip and forward it to the attention of a shift supervzsor with the name

of the party to be called and the reason for the request.
AT NO TIME WILL WE ACCEPT TELEPHONE CALLS OR MESSAGES FOR ANY

INMATE HOUSED IN THE ERIE COUNTY HOLDING CENTER.
Be courteous when talking with the telephone operators and be considerate of other inmates in
your housing arca waiting to use the telephone. There is a 15-minute time limit for each call.

- AMERICANS WITH DISABILITIES POLICY: .
' Provisions are in place to ensure that reasonable accormodations are made within the framework of the

Americans with Disgabilities Act. In order to provide housmg, access to programs, personal hygiene assistance,
. fair and equitable dzsclplmary proceedings, medical services and an outlet for grievances for inmates with
physical disabilities, provisions will be made for any inmate w:th a verified dlsabnhty, on an individual basis, in
accordance with their specific needs.

. For the hearing and or speech impaired, podular housmg with audible and v1sua1 emergency alarms,
TDD telephone system and-televisions with close caption capabilities are available. Sign interpreters will be
- provided, upon inmate request, during disciplinary hearings, medical treatment, inmate grievance proceedings,
booking, and classification or for those instances where an inmate’s rights must be protected in accordance with
the Americans with Disabilities Act. Additions] reasonable accommodations will be made for any inmate with
a verifiable disability in accordance with their specific needs. To access services under the ADA Policy,
inmates- must request through the ADA Coordinator, consideration for their specific needs. Any questlons

should also be forwarded to the ADA Coordmator

TDD TELEPHONE SYSTEM ' > :
A TDD telephone system has been mstaIIed for those inmates who are hearing xmpau'ed and/or speech

impaired. The hours for use of this keyboard telephone are from 9:00 am to 11:00 am and from 6:30 p.m. to
10:30 p.m. Schedules for use of this telephone may vary due to facility operations S

TELEVISION: ’
Televisions, with close caption capabilities, have been provxded in all housing areas within the facility.

When the housing area is clean, normal hours of operation will be from 9:00 am to 10:45p.m. Any tampermg

‘with the television sets, including the cable connection, may result in suspension of television privileges in that -

- housing area.

3 CHANNEL CHANGERS ARE CONSIDERED CONTRABAND AND ARE NOT ALLOWED
Possession of a channel changer will result in disciplinary charges filed as weIl as removal of newspaper

de,llvery for that unit or side.

: COMMISSARY: ‘
A commissary service is available to all inmates housed in the Erie County Holdmg Center who have money in

their accounts. Guidelines for ordering and receiving commissary:
1). Commissary ordering days will be Sundays, and Wednesdays. You will receive your orders on Mondays
and Thursdays on the 3-11 shift. Microwaves are not available in alf living units therefore do not order
‘items which requlre a microwave if one is not available on your housing anit.
2). Your order will arrive pre-bagged with your receipt attached. After checking your order, you will be
. required to sign this receipt acknowledging that you have received your order and that it is correct.” You
will receive the copy of this form and the Officer will keep the signed original. -Also on this receipt is the
current balance of funds feft in your account.
3). Inmates in "keep-lock" status will only be allowed to order personal hygiene iterms and writing materials. -
Inmates in “keep-lock™ status must utilize the special KEEP-LOCK COMMISSARY ORDER FORM.
4). There is a $30 limit per commissary order.
5). Your account will be checked to make sure that you have enough money to cover your. order. I you do not
~ have enough money to cover your order, your entire order may be cancelled.
6). Commissary items and/or prices may change, If so, you will be notified. '
7). If there is a mistake in your order, you will have to wait until the next business day for it to be corrected. -

- B




8). If you have any questions s _zming the money your have in your accots.send 4 request slip to the Tecords
- area with your questions. Do not ask your housing area Officer to call records for an account balance.
9). Combos (2 stamped envelopes and 2 sheets of paper) will be available for indigent inmates only. In order
~ - to receive a combo package, inmates must submit & combo request form. Your account will be checked, and
~ if you are indigent, you will receive a combo on that Thursday. Request form must be submitted by
Tuesday to ensure timely delivery of your combo package. ‘

N

ERTE COUNTY HOLDIN'G CENTER SERVICES

MEDICAL, - : - -
' A medical care provider is available seven ni ghits per week, beginning at approximately 6:30 each

~ evening. Inmates are scheduled and seen by this medical care provider through "Sick Call". Sick call is .

available to all inmates housed in the Erie County Holding Center. _ |
Sick call on Saturday, Sunday and holidays is limited to emergencies and new admissions only,

- Regular sick call is held Monday through Friday. If you have a medical problem and feel you need to see the
medical care provider on regular sick call, the Officer in your housing area will take a list before lunch. You

. must give the Officer your name, ICN#, your housing unit number, and the nature of your medical problem. Bq
specific as the medical staff screens the 1ist o ensure that those inmates who must be seen by the medical care
provider due to the severity of their medical problem(s) are seen. All inmates will be seen according to the

severity of their condition.  You will be scheduled to see a medical care provider as your condition dictates. In

order to ensure that all inmates have an opportunity to see the medical care provider, your housing areas have a
pre-scheduled day for sick call. See your housing Deputy for further information. Should an emergency arise
after sick call requests have been taken, notify your housing officer immediately - o '

' MEDICATIONS:

Morning medications are delivered to the housing areas beginning at 8:30 am. If you are to receive a

medication, it will be your responsibility to ensure that you are up at that time or respond to the Officer/nurse

when your name is called. _ : : :
MEDICATIONS WILL NOT BE LEFT ON THE BARS, PODS OR WITH YOUR OFFICER.

When your naine 'is called to receive medication(s), you must report to’ the Officer/Nurse passing’ the
medications fully clothed and with a glass of water as you must take your medications in front of the person

delivering them. '

“If you are at court, clinic, etc., when the medications are delivered, inform the Officer in your housing -

area. If you have any questions regarding your medications, the Medical Department is to be contacted, via
request slip. If it is of an emergency nature, the housing area Officer will contact the Medical Department. The
Nurse passing medications is not.able to answer medical/medication questions while delivering medications. If
you refuse medications that have been ordered for you, you will be expected 1o sign a refusal form,

If you are called to medical to be seen by a medical care provider, you must go to the infirmary when -

called; if you refuse treatment, you must signa refusal for treatment form IN THE MEDICAL OFFICE.

DENTAL: |
' _A dentist will be on dutyin the Holding Center on Wednesday and Friday mornings. The Holding
Center Dental Clinic was designed and set up for emergency dental care in order to alleviate any facial or dental
discomfort an inmate may be experiencing. A nurse will first see inmates with dental problems during daily

sick call hours.' If there is an acute emergency, inform your housing area Officer and the medical department '

will be contacted. . . -
NOTE: As the dentist is only in the facility ona limited basis, the wait for routine dental problems may be

lengthy. Emergencies take precedence.

MARRIAGES: - .
Inmates wishing 1o marry must comply with Holding Center rules, as follows:

Inmates may submit 2 written request to the superintendent seeking permission to get married. The authority to
grant permission rests solely with the Superintendent, Requests from inmates when the inmate or intended:
spouse is less than 18 years old, not a U.S. Citizen, sentenced, state ready, on parole or a parole violator, facing
sex offense charges, domestic violence charges or is federal prisoner will not be considered. '

9
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An Inmate Marriage Request F Sf;ﬁis available from your hoﬁsmg area depoif_y_”; You must fill It out completely, -
including the name, address & telephone number of an ordained minister or public official legally authorized to

perform marriages in New York State that has agreed to consider presiding over your marriage.

" You wil} be required to attend at least three (3) monthly premarital counseling sessions and- any additional
sessions that the minister or presiding official feels necessary. You, you intenided spouse and the presiding
official must conduct yourselves appropriately during these sessions. You will be held accountable for any
violation of laws or rules and any such violations may result in the revocation of your permission to get married.

Upon successful corpletion of premarital counselmg, you and your intended spouse are responsible for 7
securing a marriage license. Once the marriage license is received, contact your presiding official who will
contact the Superintendent to schedule the wedding. You, your intended spouse, the presiding official andt
official witnesses provided by the facility will be the only people in attendance. Upon, completion of the
ceremeony, the only physical contact permitted is a brief kiss and embrace. Improper conduct of any kind will
result in your ceremony being cancelled and the appropriate disciplinary or criminal charges being filed.

- RELIGION: '
' The Erie County Holding Center prov1des religious services for the Catholic, Mushm, and Protestant

Faiths, Chaplains of each of these listed faiths are on staff and available for consultation via request slip. If you
are a member of a religion other than those listed above and this religion is of a recognized community standard,
send a request: shp to the Supenntendent's Office and every.effort will be made {o ensure that your rehglous

tenets are met.

If you wish to change your rehglous denomination, send a request slip to the Chapiain of the religion -
~ you want to join. The Chaplain will read your slips and if he/she approves the change, you will be allowed to

attend services for that religion in thc future.

' SCHEDULE OF RELIGIOUS SERVICES:
Protestant: Sunday mornings beginning at 8:00 am.
Catholic: -Saturday evenings beginning at 7:00 p.m.
" Muslim: Friday aflernoons beginning at 1:00 pm.

To attend your service; you must sign up when the Officer compiles the list for that service (usually

done the evening before the scheduied service). Late add-ons will not be allowed. When you attend a service,
* you must be qulet and respectful of the rzDhts of others to worship. Unruly behavior may result in your ejection

- from the service.
LIBRARY:
~ A library has been estabhshed for the inmates while in the Holding Center. If you choose to use the

hbrary, the following rules must be obeyed: -
1). You will atitend on those days when' your housing area is scheduled

2). You must conduct yourself in an orderly manner and be respectful of others using the hbrary If you do not,

your library privileges may be suspended. -
3). You will be required to sign for any library. books you take. Your name and ICN will be used as

identification. All books will have a due date for their return and you will be required to either return or
renew these books on your next visit to the libraryy.  You will not be allowed to borrow additional books
until the books currently borrowed are roturned or renewed. Take care of the books in your possession a.nd
‘ let others enjoy them too. -
4). You will be held responsible for any book that is darmaged or lost qule signed out in your name.
5). When you are released or transferred from the Holding Center, books must be returned to the library via the
library cart in the linen room area. - .

RECREATION/EXERCISE
All inmates in the facility will receive recreatxon dally Actwmes include basketball, vol]eyball'

weights, jogging, pool table, etc. Weather condmons or facﬂlty operations may change recreaﬂon schedules.

- You will be so notified.
NOTICE: WHEN AN INCIDENT IS TAKING PLACE IN R.ECR.EATION THE OFFICERS ASSIGNED TO THE

AREA WILL INSTRUCT ALL INMATES TO STOP ALL ACTIVITY AND LINE UP AGAINST THE WALL. WHEN
SO ORDERED, ALL INMATES ARE REQUIRED TO PUT DOWN ALL RECREATION EQUIPMENT, BACK AWAY

10
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'FROM THE INCIDENT, AND LINT P AGAINST THE W ALL AS INDICATED o¥ THE OEFICER.

IF YOU ARE NOT INVOLVED STAY OUT OF IT!!! ANY INMATE WHO BECOMES INVOLVED IN
ANY INCIDENT IN ANY WAY OR FAILS T0 OBEY THE OFFICER'S ORDER, WILL BE SUBJECT TO

_DISCIPLINARY ACTION WHICH MAY INCLUDE THE RESTRICTION OF YOUR RECREATIONAL PRIVILEGES

TO THE STATUS OF KEEP-LOCK RECREATION FOR A PERIOD OF UP TO 30 DAYS DEPENDING ON YOUR

INVOLVEMENT.

You wilI receive three wholeéome,rnutﬁtionally balanced meals per day. The meal schedule is as follows:

" Breakfast begins at 5:00:-a.m.
Lunch begins at 11:00 a.m.

Dinner begins at 4:30 p.m.
Each inmate must personally

take his or her own trays. If you have another inmate take your meal for

. You, you may lose your meal.

SPECIAL DIETS: © | | . |
: The only special diets recognized are those for either medical or religious reasons. To obtain a
religious diet, you must send a request slip to the Chaplain of your faith, If hefshe approves such a diet, yon

: ‘will be given same. The diet will be as close as possible to the meal being served the general inmate population
with your religions needs met. To obtain a medical diet, you must first be seen on sick call by the. facility
- physician. If approved, you will receive the recommended diet. We do not serve vegetarian meals because you

choose not to eat meat. _ o

VISITING:

visiting time per week.

VISITING SCHEDULE: . : _ e
' Visiting will be conducted Saturday through ‘Wednesday from 7:00am.-11:45 am. and 1:00 p.m. to
2:30 p.m. Visitor sign-up times are at 7:0 0 am.t0 11:15a.m. and 12:30 p.m. t02:00 p.m. All visitors must be
signed in by 11:15 am and 2:00 p.m. for each visiting session. The building closesat 11:15 a.m. for the morning

session and at 2:00 p.m. for the afternoon session. All visitors will be required to exit the facility at these times.

ANY VIOLATION (S) OF THE FOLLOWING RULES AND REGULATIONS WILL RESULT IN AN
IMMEDIATE TERMINATION OF YOUR VISIT AND DISCIPLINARY ACTION.

. VISITING RULES AIND REGULATIONS: I
1). Any order given to you by an Officer in the Visiting Room will be obeyed immediately and without
- question, ' o

2). All inmates entering and "exiting the visiting room will be required to walk along the wall to their

designated visiting table, o
3). ‘You may briefly kiss your visitor at the start and ennd of your visit.
4). Hands wil remain on top of the table and feet will remain on the floor. _
5). Visitors will not be allowed to Ioiter on the premises of 10 Delaware and/or 40 Delaware, Additionally,

any visitor found shouting or gesturing to any mmate in the facility will forfeit their visit.

6). Indecent exposure is strictly prohibited. Ifavisitor is found exposing any body parts, hisher visits may be

suspended for a determined period of time, o _
7). No passing of any item between visitor and inmate or between inmate and visiior will be allowed. If any

person is found passing contraband of any type, criminal charges will be filed ifthe contraband is of a
criminal natwre or if not of a criminal nature, visiting privileges may be suspended o restricted to non-
contact visits, - : '

8). As this is a smoke-free facility, no smoking will be allowed on the premises of the facility,

9)- No cross visiting will be allowed between tables.

10).Neither inmates nor visitors will be allowed to bring any items into the visiting roorn, such as pens,

pencils, combs, etc. _ ' .
11).NO GUM CHEWING WILL BE ALLOWED. o

11
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enforced. All visits will be contact visits unless otherwise specified. Each inmate will be allowed two hours of |




P

N
\L‘LI,‘

12). Conversatmn between inmate and v151tor(s) will be held in normal tones Shouting and/or ﬁghtmg will

result in termination of your visit and may result in non-contact wsmng status.
13).No food or bev: erages will be allowed into the visiting room.

: CHILDREN'S VISITS:
. 1). Only one child will be allowed per-adult,
- 2). Children are not.to be left in the Public Lobby without a parent or guardian.
3). Children will not be allowed to run, scream, or shout in the visiting area. -
4). ANY PERSON UNDER THE AGE OF 18 MUST BE ACCOMPANIED BY A PARENT OR
LEGAL GUARDIAN TO VISIT ANINMATE IN THE FACILITY, :
5). Only one child and one adult will be a]lowed to visit an inmate at amy one tnne

GENERAL VISITING RULES AND REGULATIONS;
1). Drug detection dogs will patrol will patrol the lobby and visiting areas periodically at unscheduled times.
'2). Visitors may be required to submit to a strip-search as a condition of their visit. Based on a reasonable

suspicion that a visitor is.suspected of bringing contraband into the facility, a Superintendent's Order

‘may be issued justifying a stnp—search ofa visitor. If the visitor does not submit to a strip search, his/her

" contact visiting privileges may be suspended for a determined period of time.

3). All visitors must present picture identification (current and valid NYS Drivers License, current and valid

NYS Non-Driver's Identification; current and valid Driver's License issned by another state or province,

‘etc.) and a second form of identification to verify the address. This second form of 1dent1ﬁcat10n can-be-

‘a current utility bill.
. Therewill be no exceptions to this rule.

¥T 1S THE POLICY OF THIS DEPARTMENT TO PROSECUTE TO THE FULLEST EX'IENT OF THE

LAW, ANY INDIVIDUAL FOUND GUILTY OF INTRODUCING CONTRABAND INTO THE

FACILITY.

denied all rights to visit in this facility. Any inmate-or visitor who has had their visiting privileges elther
- suspended or restncted may appeal this demsmn in writing, to the Superintendent's Office.

- ———rl - v— ——

VISIT THERE WILL BE NO EXCEPTIONS TO THESE RULES

———— — ——

LEGAL SERVICES : :
1). Pre-trial Services. are available, via request slip to Pre—!nal to any inmate who sends needs assistance in .
legal matters.
'2). Attorney Conference/Visits: your attorney may visit you at any time that does not disrupt the orderly
running of the facility, such as lockdowas for shift changes or during the serving of meals,
.~ 3). Notary Public: you can have your paperwork notarized by sending a request slip to theLaw Library. The
"~ Law Library Of“ficer is a licensed Commissioner of Deeds and will notarize your paperwork as soon as
: possible.
4). Copies: copies of legal papers can be made by requesting it of the Officer in the Law Library. There
' will be 2 $0.10 charge for each copy made. At the time the copies are made, a receipt will be delivered
to the Records Area for a deduction from your account. If you do not have the necessary funds at the -
time, the copies will still be made. The Cashier will retain the receipt at the Cashier's desk and, at such
time as you receive money in your account, the cost of the copies will be deducted.

LAW LIBRARY

A Law Library is maintained within the Holding Center for your use while incarcerated. Books
and/or legal materials, (other than copies), will not be allowed to be removed from the Jaw fibrary. - If you

want to use the law library, you can do so by sending a request slip to the Law Library. You will be -

scheduled at the earliest possible available time. If you cannot use this library appropriately, you will be sent
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back to your housing area. - ' _ , . :

~ The law library contains current legal materials and references as mandated, including a copy of the
New York State Commission of Correction Minimum Standards. If you need pertinent legal material, which
is not contained in this library, inform the Law Library Officer and every effort will be made to obtain the

desired material from an outside source. . )

~ You will be permitted to discuss and/or offer advice regarding your legal matters with other inmates
while in the law library. However, pursuant to section 7031.3 of the NYS Commission of Correction
. Minimum Standards, "no inmate shall receive payment, benefit, or consideration in any form for providing
assistance to another inmate." : -
NOTE: Any violation of this section may result in restriction of your law library rights. Also, a law library
trusty will be available to assist you in researching of needed legal materials or information. o
. - All inmates have daily access to legal materials upon request. If you have any questions regarding
the Legal Services provided in the Holding Center, ask the Officer in your housing area or send a requesst slip
to the Law Library Officer. ' ' '

IN-HOUSE PROGRAMS

- If you have any questions about any programs offeredd in the Holding Center, ask the Officer in your housing

areq.

Educational Services:

Educational Services are provided by the Buffalo Board of Education and other service providers. The
.. following educatjonal programs are regularly available : . : '

* G.E.D.Preparation

s Life Skills

* Computer Literacy

*  Parenting classes : _

Educational Services are available Monday through Friday from 8:00 am. to 11:00 am; 1:00 p.m. to

3:00 p.m. and from 6:00 p.m. to 8:00 p.m. (night school). You will be screened for educational services
when you are classified. ' If you wish to enroll in schoo! after you have been classified, send arequest slip 10

_ the Education Dept. : ' : - B
' Inmates who are less than 21 years old, have not graduated from high school or received a GED and -
are likely to be in jail for ten days or more, wilt automatically be enrolled in sehool when you are classified.
If you meet this criteria and want to take advantage of additional educational opportunities, notify the

Education Dept.

FIRST TIME/L.AST TIME: ‘ o :

' This program provides counseling and crisis intervention for youth between the ages of 16 and 21
booked into the Holding Center for the first time who want to make it their last time. If you qualify, the
counselors will contact you without any action on your part. If you do not meet the above criteria but want
to take part in this program, send a request slip to First Time/Last time stating your reason(s) for the request.
Each request will be screened on an individual basis and you wil be notified of their answer. :

FORENSIC COUNSELING PROGRAM: | o -
* This program is available to any inmate and provides counseling on a professional level to help you

- effectively cope with emotional and/or personal problems, which might affect mental health. If you wish to
~ participate in this program, send a request slip to the forensic Mental Health Unit or send your request
through the Medical Department. You will be notified: of their answer-. ' '

" TRUSTY PROGRAM: _ '
If you want to become eligible to be a trusty in the Erie County Holding Center, submit your name, via

request slip, to the Trusty Coordinator. Once your request slip is received, you will be required to undergo a four-
part screening process, as follows: : _ ' .
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Medlcal Your medlcal condmon and record will be reviewed by the Medlcal Department to ensure that you

have no medical problem that would prove to be threatening 0 your medical well-being, or the well-being of
others if placed in a frusty position. If you are approved medically, you will proceed to the second phase of

the screening process.
Forensic: Your forensic mental health condition and record will be reviewed by forensm Mental Health staff

to ensure that you have ho mental or emotional problerm which would prove th:eatemng to yourself or others.
If you are cleared by Forensic, you will move to the third phase of the screening process.

Classification: Your classification/disciplinary file will be reviewed to ensure that you are not violent or
assaultive. If you have an extensive in-house dxsclphnary file, you will be denied access into theprogram.
Attitude and Demeanor: Access into the trusty program is a privilege, not a right. Therefore, your behavior,

attitude, and demeanor while in the facility will be reviewed. If you cannot get along with others, or reports

are reccived (other than disciplinary write-ups) from "Supervisors or staff’ notmg a negattve or behavioral

problem, access into the program will be denpied.

If you pass all phases of the screening process, your name will be placed onan ehglblhty List. Just because

you passed the screening processes, you are not auomatically given a position as a trusty. You must wait until
a position becomes available and your name is next on the list. When a position becomes available, you must
also meet the job requirements before being appointed to' the position. You will receive an answer, in writing,
. at the completion of the screemng process as to whether you will be placed on an eligibility list.
NOTE: No inmate being held in this facility for the U.S. Marshals or U.S, Immigration Semce will be

.elmble for the trusty program, per the requests of both agencues.

HOUSING ARFA RULES & REGULATIONS:

‘Your housing unit will be inspected daily by the Officer assigned to your housmg area:

1.
2

o3

You are required to keep your individual unit clean and to do your share in keeping the general housing area
clean.

Before leaving your housing unit your bed mist be made and all personal and paperwork, books and

magazines neatly stacked.
You must make sure that the toilet and sink in your housing unit are thoroughly cleaned with hot water,

soap, and scouring powder.
You are not {o place any objects on the walls, windows, mlrrors vents, llchts or bars in the housing units or

. areas {example: pictures, pin-ups, light covers, efc.).

You are not allowed to accumulate newspapers or other ﬂammable items, such as bags or boxes from

commissary in your housing unit.
You may not place blankets, towels, newspapers, or other 1tems on the bars or your housing unit for any
reason.

You cannot hang clotheslines in the housing umts/areas

You are prohibited from drawing on, writing on, or otherwise defacmg walls in the housing units/areas.

Channel changers are strictly prohibited.

10. Light covers are strictly prohibited.
11. All trash/garbage must be placed in the garbage cans provided in each housing area.
12. You must be fully clothed (pants, shirt, and shoes) when you leave your housing unit.

13. You are not to enter any housing unit other than your own. -
" 14, Officer's desks and any items-on the desk are ‘off limits" to you. You must not tamper with or take any

15. You are not allowed to store any items from any meals in your housing unit. The only food 1tems allowed to

property from an Officer’s desk.

be stored in your housing unit are those ordered from commissary.

16. You cannot sit on, tamper with, or obstruct in.any way, radiators, windows, locks, e]ectm:al fixtures,

televisions, etc.,, in any manner. You are to report any equ:pment not operating properly to the Officer

- assigned to your housing area.

17. You cannot tamper with the Officer's telephone.

18. You will not be allowed to sit on or obstruct the stairways in any manner.

19. You are not allowed to do chin-ups or gymnastics on the stairways or on the railings.

20. You are not allowed to hang anything on the stair railings.

21. Under no circumstances are you to take pillows or mattresses out of your housing unit.

22. You must wear clothing to and from the showers, A towel is not constdered appropriate clothing.

23. You must wear shoes or appropriate footwear at all times.

14
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24; You are not allowed, unders 7 circumstances, to take food trays to yoti?i';'}i%usiﬁg unit or to the furniture in
'the TV area. Meals are to be eaten at the tables provicled for this purpose. - . '
- 25. You will not congregate at, knock on, or make obscene or disruptive gestures through the windows.

26. You are not to leave your housing area with commissary items. . S
- 27. Passing of ttems between inmates in different housing areas is not allowed. Do not ask any Officer to pass
- anything from you to another inmate. ' _ _ C
28. You will not argue or disagree over the selection of television programs. Selection of television programs
. .will be in a fair and equitable manner. Failure to comply with this regulation will result in ternporary
suspension of television privileges in your housing area. : : ) '
29. Damage or destruction of the TV's will result in their removal and replacement will occur only when -
- repaired of spare equipment is available. S : :
30. You are to obey and respect the Officer in your housing area at all times. If in the pods, violation of this rule
will result in an automatic gjection frommn the pods. _ '
If you have any problems, complaints, or requests, first report them to the Officer assigned to your area. If
he/she cannot resolve them, he/she will assist you in forwarding them to the proper person or department.

INMATE GRIEVANCE PROGRAM: , o _
g . In compliance with the New York State Commission of Correction Minimum Standards, this facility has
established an Inmate Grievance Program for the resolution of problems and complaints. This program consists

of an informal procedure and a formal procedure; as follows:

INFORMAL GRIEVANCE PROCEDURE:
 VERBAL REQUEST/COMPLAINT | | - o
1) Verbal requests or complaints may be made directly to the Officer assigned to your housing area. If the
- matter is within the realm of the Officer’s authority, immediate action will be taken. If the matter cannot be

resolved or must be forwarded to another person or office for resolution, the Officer will advise you on how

: to proceed. 7 : : - _

- 2) Matters that cannot be immediately resolved will be placed in writing on a request slip and forwarded to the
appropriate person or office for review and consideration. A decision regarding the request or complaint - will

be made without undue delay. : _ .

FORMAL RESOLUTION PROCEDURES: | |
You are encouraged to try to have your problems or complaints resolved through the informal process (above),

~ however, you may file a formal written grievance atany time.

NOTE: Pursuant to New York Siate Commission af Correction Mininnm Stondards, dispositions and
sanciions from disciplinary hearings, administrative segregation housing decisions; issues that are outside the
'aurhorityof the Superintendent to control; or complaints pertaining to other inmates are not grievable and may
be returned to the inmate. Such grievances may not be appealed to the Superintendent or to the Commission's
- Citizens' Policy & Complaint Review Courncil, , ‘ - : S .
1). Grievance forms are available from your housing area officer. . ,
2). A grievance must be filed within five (5) daysof the act or occurrence givingrise to the grievance.
. Grigvances that are untimely will not be accepted. - : ) o
3). When completing the Grievance form include all specific facts, circumstances, dates, times, names o
witnesses and any sapporting documentation orevidence that you have. Once complete, submit the form
to your housing area officer. If you need help completing the form, ask your housing area officer and
assistance will be provided. . , ) :
4). The housing area officer will review your grievance and try and assist you in resolving it immediately. If
. the officer is able to help youresolve your grievance, vou will be asked to sign the appropriate space on the
~ form and the form will be sent to the Grievance Coordinator. - : '
5). If the housing area officer cannot help you, fheform will be reviewed by a supervisor who will attempt to
assist you in resolving you grievance. If the grievance is resolved, you will be asked to sign the
: appropriate space on the form and it will be forwarded to the Grievance Coordinator.
6). I you grievance is not resolved, it will be forwarded to the ' : _
7). Grievance Coordinator for processing and you will receive a formal decision within five (5) days.
- 8). Ifyou are dissatisfied with the decision of the Grievance Coordinator, you may appeal to the Superintendent,
You must appeal within two (2) business of your receipt of the Grievance Coordinator’s decision
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9). You will receive the Supenn‘tendent s decision thh in five (5) days of yo?l appeaI

10). If you are dissutisfied with the Superintendent’s decision, you may appeal to the New York State
‘Commission of Correction. This must be done within three (3) busmess days of the Supermtendent’
decision,

11). You will be prov ided witha rece1pt for any grievance appealed fo the commlssmn of correction. You wﬂ}
be notified of there dec151on via U.S. mail w1thm 45 days of the date the commission receives your

. grievance. S : :
- NOTES:
1. Business days are consuiered Mondays through Fridays, excluding holidays.

2. Grievances related to d1501p1ma1y sanctions, administrative segregation decisions, issues outside the ab111ty

of the Superintendent to control, issues related to anyone other than yourself, or grievances that are vague or
fail to provide specific mformatlon or fail to provxde sufficient supportmg evidence, will not be accepted

and returned to you.
3. Law strictly prohlbns repnsals against inmates for filing a gnevance All allegatlons of repnsal will be fully

investi gated

I'NMATE REQUEST SLIPS: These slips are to be used for inmate requests, in Wntmg, which cannot be
answered by your housing area Officer. These requests are to be used for specific needs, actions, complamts,

~ etc., and addressed to the appropriate areas or person .in the facility. These slips are readily available in all
housmg areas. The Officer will read, sign, and date all request ships and will forward all completed request
shps to the designated recipient for response. :

- INMATE DISCIPLINARY PROGRAM | ‘
The following behavior is prohibited. The type of dlsc1plmary proceedmg ‘that may result from an alleged

-violation of each rule is listed. - The acts of conspiracy, -attempt, and accessory will be pumshable tothe = -

‘same degree as the actual offense involved. These terms have the following meaning;
.Attempt' any act that constitutes a step in a course of conduct that would result in an act of mishehavior. _

Conspiracy: any agreement between two or more persons to engage in an act of misbehavior.
Accessory: providing assistance in any manner prior to; durmg, or after a person comm:ts an act of

~ misbehavior.
Attempt, conspimcy, and accessory may be cited whether or not the actual rule contains ‘such terms.

| DISCIPLINARY OFFENSES are categorized into

~ three classes, determined by the severity of the
offense, threat to safety, securlty, and good order of
the mmates staff, and/or facﬂlty

CLASSA: Most serious Class of Infraction, Invo]ves severe threat to safety, security, good order of .

the facility as well as the safety and health of staff and inmates,

CLASSB Intermediate Class of Infraction. Involves serious disruption of faclilty operations and
roatines and/or serious criminal activity. Serious threats to safety, security, good order or

the health and safety of staff and lnmates

" CLASSC Léast serious class of iufraction. Involves dlsruptmns to facility routines and operatmns '

‘and/or criminal act1v1ty

' CHARGEABLE OFFENSES:
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100 - ARSON IntentIOnall}' sk -ing a fire orreckiess1y or care]essly ennra,:xﬂg in conduct that results in a ﬁre

A. ARSON : ,

- L. Whichresults in injury to any person. : - Class A
2. Which results in evacuation of one or more persons ClassA -

3. 'Which results in hazardous gasses or substantial smoke. ' " ClassA

4. Involves the bumning of any property or item belonging to the county. - Class B

5. Involves the burning of any item, Class B

B. ATTEMY TED ARSON: Intentlonally attemptln gto start afire or
Intentionally engaging in conduct hkely to resultina ﬁre ClassB

101 - ASSAUL'I and related offenses: Intentmnally or recklessly causing death or inflicting
physical injury upon another person _

A, HOIV_[ICIDL

1. Intentionally or recklessly causing the death of another person. Class A
2. Attempting to cause the death of another person. ' ClassA ° -
~ 3. Attempting to commit suicide. o ClassA
4, Assisting in a suicide or an attempt to commit suicide. - : Class A
- B. ASSAULT ' ' '
' 1. Intentionally or recklessly inflicting physical injury upon a staff member
or a member of the public. Class A
2. Intentionally or recklessly inflicting serious physical i injury upon an inmate Class A
3.  Any assault or fight involving the use of weapon. _ Class A
4. Intentionally orrecklessly inflicting physmal injury upon an inmate Class B

. C. . AGGRAVATED ASSAULT
‘1. Causing another person to come into contact with any Bodv fluid ,Chemical

agent, noxious, hazardous, or dangerous substance. ' Class A
2. Causing a staff member to come into contact with any forelgn ' ' : o
substance, liquid, or material, Class B

3. Causing an inmate to come into contact with any foreign substance

Liquid, or material. ClassC
" D. ATTEMPTED ASSAULT
1.. Intention a}ly attempting to or engaging in conduct likely to cause
physical injury to any other person. _ Class B
2. Attempting to cause any person to come into contact with any body o
fluid, chemical agent, noxious, hazardous or dangerous substance. Class B
3. Attemptmg to cause any person to come into contact with any foreign substance
liquid, or material. ~ Class C
E. FIGHTING: Any combat by acrreement, whlch involves pushmg, punchmg, _
‘kicking. biting etc. ‘ Class B

F. EXTORTION / STRONGARMING

1. Gaining or attempting to gam any item, favor, serwce by means or intimidation or
threats of violence. ‘ Class B

2. Prevenling or attempting fo prevent another person from enjoying any item, favor
: . or service by means of intimidation or threats of violence. Class B

'3, Preventing or attempting to prevent any person from testifying or providing written

Statements, as a witness in any criminal, civil or disciplinary proceedmg, by means

of mlxmldatlon or threats of violence, = . ' Class B

102 - BRIBERY: Offering or delivering any item, service or benefit, to any other person for the
purpose of influencing an opinion, decision or action.

A. Offering or delivering a bribe to a staff member for any purpose.  ClassA
B. Offering or delivering a bribe to any govemmert official for any purpdse. Class A
C. Offering or delivering a bribe to any service provider for any purpose. ' Class A -

- 103 - CONSPIRACY: Two or more persons acting in. concert to commit or in planning; to commit
| 17 |




any violation of a statute, rule, regulation or order.

A. Conspiracy to commit a Felony or a Class A disciplinary violation. . ClassA
B. Conspiracy to commit a Misdemeanor or a Class B disciplinary violation. ClassB
C. Conspiracy to commit a Violation ora Class C disciplinary violation. ClassC -
104 —- CONTRABAND: Introduction, manufacture, possession, sale, or exchange of>
. Amny item that an inmate is not allowed to possess by statute, rule regulation, or order.
+ Any item that an inmate may be allowed to possess but is possessed in excessive quantities.
* Any item that an inmate may otherwise be allowed to possess that has been altered from or

used for other than it’s intended purpose.

¢ Any item: that an inmate may otherwise be allowed to possess after an order has been lssued

for it’s return or surrender.

A. DANGEROUS CONTRABAND: Contraband that by design, appea:ance or use endangers the

safety and/or security of the facility or endangers the safety of any person.
.. Any firearm, ammunition, explosive, knife, razor, shiv, club or any other item

- that by design, appearance, or use, may be classified as a weapon. _
2. Any item which may be used to facilitate an escape. ‘ - ClassA .
3. Any quantity of illegal narcotics, controlled substances marijuana or other R
4. dangerous drugs - Class A
4. Any item or insignia of an Officer’s uniform or any item of an o
- . officer’s equipment. Class A
5. Any quantity of unauthorized, prescription medlcatzon o Class B
- ‘B, CONTRABAND: As defined. above. - T
1. Any quantity of tobacco. , o Class B
2. Matches, lighters, electric wires, batteries or any other item capable of E
generating heat, making a flame or making a spark. - - . ClassB
3." Any quantity of alcohol or homemade intoxicants. ' Class B
4. . Ingredients to produce homemade intoxicants o ' _ Class C
5. Unauthorized non-prescription medicanon . Class B
6. Unauthorized foodstuffs. : - ClassC
7. Unauthorized or excess, clothing or footwear ‘ ' ClassC
8. Unauthorized or excess bedding, linen, towels . Class C
9. Unauthorized head—covenngs ‘ L . Class C
10.  Unauthorized or excessive books, magazines, newspapers etc. . " Class C
1l. Possession of any property belonging to another inmate. : Class C
12. Miscellaneous: Any item considered contraband by a staff member Class C

{Note The facts and circumstances surrounding this determination must be fully described in the narrative )

105 - DESTRUCTION OF COUNTY PROPERTY: Intentionally damaging, d1sablmg, defacmg
~ or altering any property belongmg to the County of Erie or to any government agency, service

 provider or vendor.

A. Wheit the property exceeds $500.00 in value. : Class A
B. When the property exceeds $30.00 in value. T ‘ Class B
C. When the Property is valued atless than $30.00. - : Class C

- 106 ~ DISORDERLY CONDUCT: Any conduct that causes unreasonable noise, harassment,

inconvemnience, annoyance or alarm. Any conduct which tends to serve no Iegmmate purpose.

A. When employed as a diversion for the commission of a Felony ora

Class A Dlsclpimaly viclation. ' Class A

- B. Which results in injury or threatens the safety, security or good order '
of the facility ClassB

C. Being under the influence of alcohol, narcotics or unauthorized medlcatzon Class B

D. Smoking,. . ) Class B

E. Tattooing, Branding, Piercing, self mutilation or self injury. ~ ClassB
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F. Threatening a staff theiber with physical hafm. _ Class B
- G. Harassment, insubordination, insolence, use of abusive or obscene language/gestures Class B

H. Any unauthorized conduct with a visitor, : ~ Class B
1. Horseplay, foot chases, wrestling or other unauthorized physical activiy. - Class C
J. Making unreasonable noise. ‘ _ Class C

- 107 - DISRUPTING FACILITY OPERATIONS: Conduct which disrupts any operation function,

| program or service of the facility. Any conduct which interferes with staff duties. Refusingto

or failing to immediately follow an order from a staff member. :
Blocking, damaging, picking, or tampering with any security device. ' Class A

A.
B. Damaging, altering or tampering with any electrical outlet, fixture, or appliance. ClassB
~ C. Obstructing, damaging or tampering with any ‘other facility system
‘(plumbing, ventilation etc.) - L : Class B
D. Failure to stand for the count. Interferingin a count or security check. Class B
E. Failure to immediately obey any order inan ernergency situation. : ClassB
F. Intentionally or recklessly causing a flood. - . . ClassB
- G. Throwing liquid, trash, food or any object or substance. - Class B
H. Being in any unauthorized area or failure to promptly report to any assigned area. Class C
- L Failure to immediately fock-in when ordered. : . ClasC
J. Failure to immediately obey any order from a staff member. - Class C
K. Removal, alteration or tampering with an “Inmate Identification Bracelet” Class C
L. Failure to remain right of the red line. ' . Class C

- 108 —ESCAPE: - _ _
-~ -~ A: ESCAPE Escape, abscond, or flee from confinement, eustody, or a-work detail. - Class A -
- B. Attempted Escape: Planning, conspiring, aiding another or acting in sucha manner

as to escape, abscond or flee from confinement, custody or a work detail, Class A
- C. Wearing a1 disguise: wearing, possessing or manufacturing any item or article, .
or altefing your appesrance in any way that interferes with identification. ~ -~ Class A

109 - FALSE STATEMENTS .
A. Falsely accusing any person of any misconduct. Class A

B. Providing a written statement that is substantially false. ' ClassB
C. Making any verbal statement that is substantiaily false. o _ " ClassC

110 - GAMBLING: Engaging in or wagering on any sporting event, game of chahce, contest
or event for which any amount or money, item, product or service is or is believed to be

dependent upon the outcome. ‘ _
A, Gambling e L . - ClassB
B. Possession of Gambling Devices / Paraphernalia- -  ClassC

111 - RIOTING / INSURRECTION

A. Rioting: Engaging in violent disorder with other inmate(s). Class A
‘B. Inciting a Riot: Encouraging others toengage in violent disorder. = . Class A
C. Insurrection: Individual or group demonstration, revolt or rebellion. ) Class A’

112 - SANITATION / HYGIENE AND RELATED OFFENSES:

A. Sanitation: , : : ,
1. Failure to Keep your Housing Unit clean. . o Class B
2. Failure to participate in keeping your housing area clean, : Class B
*3. Intentionally “Trashing” your housing unit, housing area, or any area of the facility.Class B -
4. Causing any foreign material or substance to contact any foodstuffs or handling _
food in an unsanitary manner. ' 3 Class B
5. Using any material, item, or tool in an unsafe or unsanitary manner. . ClassB
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6. Improperly dlsposmg of samtary napkms

7. Using any material, ltem or tool for other than it’s intended purpose

8. Failure to dispose of trash properly.

9. Improperly washing, drying, hangiig or handling laundry

10, Attachm{, any picture, article, or other item to any wall, door window, or cexhng

B. Hygiene:
1.. Sharing Razors or handling razors in an uzsan 1tary manner.

2. Faﬂure 1o shower regularly or failure to keep your body clean.

113 - SEXUALLY RELATED OFFENSES
Rape / Sodomy — Engaging in sexual relations by forcnble compulsxon

Attempted Rape / Sodomy

rrieans of intimidation or threats of violence. _
Sexual Conduct Engaging in any sexual acts with another,
‘whether consensual or not,

ClassC-

Class C
Class C
Class C
Class C

" ClassB

Class C
Class A

Class A -

Class B

Sexual Ffarassment any unwanted unsuhclted verbal or wntten communication that

is'sexual in nature or confains sexual nmuendo Any reference to a Staff member
that is sexual in nature.
F. Lewd Conduct - Engaging in any conduct of a sexnal nature that tends to harass
annoy, or alarm any other person. Masturbation, manipulation or fondling of the
- _ breasts, buttocks or gemtals in.a manner likely to be within the view of others.
 G. Indecent Exposure exposing any portion of body parts, breasts, buttocks or
genitals, in a manner likely to be viewed by others.

114 STEALING
' A. Robbery- Taking something that does not belong to you by means of force

or threats of violence.
B. Stealing- Taking something that does not belong to you.
C. Possession of Stolen Property: Possessing anythmg that does not belong to you.

115 - UNAUTHORIZED CONTACT WITH TEE PUBLIC:
A. Mlsrcpresentatlon of oneself as a staff member or other government off c:al
B. Misrepresentation or oneself as anyone other than him/herself. '
C. Threats or harassment of any person via the telephone.
D. Threats or harassment of any person viathe mail.
E. Making three-way telephone calls.
F. Yelling out of atty window or recreation area. at the public.
G. Any uwnauthorized contact with the public during transportation.
H. Sending, receiving or dehvermg any con‘espondence by any means other

than the US Mail.

11 6 — WORK A SSIGNMENTS:

A. Work Strike or Stoppage — inmates assigned to work are pr()hlblted from

organizing or participating any work strike Or stoppage.
. B. Refasing to Work — sentenced inmates may’ not refuse to work.

C. Protesting Work Assignment - protesting. any work assignment or any portion
of any work assignment or failing to complete a work assignment.

D. Tardiness for Work Assignment - failing to prompily report to a work
assignment when so ordered.

SANCTIONS: o
(1) Direct referral to Forensic Mental Health Prograrm or services within thc facility.

(2) Counsel or Verbal reprimands. ,
20

Class B

Class B

Class B

Class A
. ClassB
Class B

. Class A

Class B

ClassB-
" ClassB

Class C

Class C

Class C

Class C

Class A
Class B
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(3) Restitution. for the loss T damage of property made from existing and/or future funds in the inmate’s
aceount, : : ' :
(4) Loss of privileges for specified period of time:
* CLASS A:0-365 days _ '
* CLASS B: 0 - 90 days '
*» CLASS C:0-30 days ,
(5) Confinement to a cell, room or in special housing for a period of time:
©® CLASS A: 0-365 days :
~* CLASS B: 0-90 days
 CLASSC: 0 -30 days _ A o
(6) If sentenced, forfeiture ofa specified amount of allowance for good behavior (Good Time).-
- (7) Restriction to non-contact visitation fora specified time period.
(8) Inmates may be subjecttoa mandatory $5.00 surcharge upon any finding of guilt in any sanction class.
The hearing-officer may hold the commencement of a sanction in abeyance for a period uip to 30
days in order to assess the behavioral adjustment of the inmate. At the conclusion of such period,

the hearing officer shall determine whether the sanction shall commence in whole or'in part or
shall be suspended in whole or in part, . ' ' '

INMATE DISCIPLINARY PROCEDURE (S):

Any violation of the New York State Penal Law is subject to criminal prosecution. If a staff

member has reasonable grounds to believe that you have committed, attempted to commit, or are about to

commit an act which violates Holding Center Rules & Regulations, or Housing Unit/Area Rules and
‘Regulations, you may be charged with, and written up, for an infraction of these rules. Disciplinary action

will be taken at such time, manner, and degree which is deemed. necessary in order to regulate an inmatfe's | .

behavior/conduct within acceptable limits as set forth by the facility d the NYS Commission of Correction,
Disciplinary action initiated against any inmate will be applied in a complefely impersonal, impartial, and
consistent manner, - S '

. If disciplinary charges are filed, inmates will receive a copy of all disciplinary charges along’

with the accompanying narrative within 72 hours of the date on which the violation/infraction was
discovered. A Disciplinary Hearing will be held within fifteen (15) days o the initial infraction.

You will have a fair and. impartial hearing before a hearing officer or disciplinary committee
wherein you will be afforded the opportunity to present information/paperwork/witnesses (if not unduly
disruptive to the facility or redundant), to aide in your defense. In accordance with the NYS
Commission of Correction Minimum Standards, you will not be allowed 1o directly question witnesses

~ against you but you will be allowed to ask questions through the hearing officer, which are deemed
relevant to the issue/charges. In certain circumstances in which your presence while the questioning of a
witness presents a threat to the safety, security, or good order of the facility, you will not be allowed to
be present. However, the héaring officer/disciplinary committee will supply all evidence supplied by a

- witness outside of your presence fo you. The hearing. officer/disciplinary committee will render a

~decision based on all evidence, statements, efc., presented at the hearing. - _ _

S I you refuse to attend your disciplinary hearing, in accordance with Watson v Coughlin, 517
N.Y.S. 2d 620 (A.D. 1987), the Hearing Officer., or disciplinary Committes will note, in writing, on the
hearing form that the inmate refused to attend. The hearing and decision will then be based upon ail
evidence previously submitfed with the charges and disciplinary sanctions may be imposed outside of
your presence. Your refusal to attend your disciplinary hearing does not negate the charges or possible
discipline rendered. ' . ' ' _

. If you are illiterate, non-English speaking, or do not understand the charges against you,
assistance will be provided upon request. N '

Pre-Hearing Detention ; ' _

- If your behavior is believed to jeopardize the safety & securily of the facility, yourself or others,

you may be continuously confined to a cell or room, pending your disciplinary hearing. .
Should your behavior warrant such confinement, you will initially be secured for 24 hours.
Your behavior will then be evaluated by the Superintendent to determine if it is necessary fo continue
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pre-hearing detention. Any determination to continue pre-hearing detentlon will be made in writing.
You will receive a copy of the determination and your dlsmplmary hearing will be scheduled for the next
" available disciplinary committee. Any time that yyou have spent in pre-hearing detention will be counted
.toward the any sentence of dlsclplmary segregation that may be imposed by the disciplinary commiittee.

KEEP—LOC‘K. NO PROVILEGES (KLNP):

While confined to a cell or room for 23 hours per day whether in general population or

disciplinary/punitivé segregation, you will only be allowed to possess legal and/or religious materiai(s),

writing materials, and personal hygiene jtems. At no time will you be allowed to order prwﬂege items.

from comm:ssary, such as potato chips, candy, cookies, etc. Also, any of the above items in- your
possession prior to your confinement to keep-lock housing will be placed in your property until such

time as you return to regular inmate populationy w1th privileges restored. There will be no telewsmn

privileges while keep-locked.

DISCIPLINARY APPEAL:
You have the right to appeal the decision of the Dlsc1p1mary Commiitee by ﬁhng a Dlsmplmary

~ Appeal Form, complete with supporting decumentation, to the Superintendent.
If you wish to appeal, you must file an appeal form within two (2) business days of recewmg the

" decision of the Disciplinary Committee. You must specify the grounds on which your gppeal is based

and provide evidence supporting your.
Upon review of your request to appeal, the Supenntendent will determine whether to: Uphold

'your appeal and modify your sentence, deny your appeal or grant a new hearing before a different
Disciplinary Hearing Officer.

-~ NOTE :-Failure to file a-timely appeal foilure to pravzde specgf‘ ¢ supporting information, or fazlure

to provide new and compelling evidence may be grounds to deny your appeal.

ADMINT‘}TRATIVE SEGREGATION:

- & form of separation-from the general p0pulat10n administered by the - Supenntendent for the - . ...

‘purpose of providing close and/or controlled supervision, such as for an mmate s personal protection, for

the safety and security of the facility or person(s) therein.
Administrative Segregation decisions will be made in writing and you will receive a copy of the

decision. .All such decisions will be reviewed regularly and you will receive copies of these reviews.
You may file a written statement, outlining any facts and/or circumstances that you' wish to be

considered by the administration in rendering these decisions.
Pursuant to 9NYCRR 7032, Administrative Segregation housmg dE:CISlOl]S may not be- the

subject of an inmate gnevance

' CONTRABAND:

Contraband is: :
Any item which presents a threat to the safety or security of the fae;hty or any persons therein.

Any item not issued to an inmate by the facility.

L
. e Any item an inmate is not allowed to possess.
e Issued items when found altered, in excessive quantity, or kept after a request has been made by

a staff member for the item's retum.
Dancerous contraband is any contraband that is capable of endangering the safety, security, or good

order of the facility or person's therein.

[ ]

20520 - PROMOTING PRISON CONTRABAND IN THE SECOND DEGREE (Class A

Misdemeanor)
. A person is guilty of promotmg prison contraband in the second degree when;
1, He/she knowingly and unlawfully introduces any contraband into a detention facility; or,
2 Being a person confined in & detention facility, he/she knowmgly makes, obtains, or possesses any -

22




e

contraband. : : o :
- 205.25 -PROMOTING PRISO_N CONTRABAND IN THE FIRST DEGREE (Class D Felony)
L. He/she knowingly and unlawfully introduces any dangerous contraband into a detention facility; or
2, Being a person confined in a detention facility, knowingly and unlawfully makes, obtains, or
possesses any dangerous contraband. .
IN ALL CASES INVOLVING CONTRABAND, THE ERIE COUNTY SHERIFF'S OFFICE ‘WILL
CHARGE AND PROSECUTE ALL INVOLVED PARTIES TO THE FULLESTEXTENT OFTHE 1.AW,

HEADCOUNTS/LOCK-IN PERIODS: |
All inmates will be required to secure (lock-in) in their housing units at specific times, as follows:

6:30 a.m. to 7:00 a.m. shift change and headcount
" 12:00 (noon) to 1:00 p.m. - lockdown and. hheadcount -
2:30.p.m. 103:00 P.M. shift change/headcount
530pm.t06:30 pm. ©~ - lockdown and headcount
10:30 pm. o 5:30 am.- lockdown for the nightitrusty clean-up

. The above times are approximate and may vary diue to facility conditions andor op-erations. You must
immediately return to your hiousing unit whenever ordered to do so by a Officer. Failure to comply with
- this order will be considered a violation of the Rules and Regulations of the Erie County Holding Center.

CONDUCT: | | o
‘You will conduct yourself in an orderly manner at all times with respect and courtesy for _

the rights of otherinmates and staff,

CELL INSPECTIONS AND PERSONAL SEARCHES | o - :
Searches of housing areas and units will be cond ucted on unannounced and iregular schedules. Inmates
do not have to be present in order for a Eawful search.tc be conducted. Also, on a random,

S Gaati Wi E— Sa—

unannounced basis, drug detection dogs will be used during cell searches.

CO-DEFENDANT VISITS _ S _
These visits may be granted only in cases in which a visit is specifically necessary”.  Each of your
attorneys (both yours and your co-defendants) must submit a written request that you be allowed to wvisit.
These letters must include: . : -

The name of the co-defendant with whom the visit is being requested.

The attorney’s authorization for the visit. ' _

The reason(s) why the attorney fecls that the visit is necessary for your defer se.

Whether or not the attorney wants to be present durin g the visit. '

The rumber of visits being requested, ‘ ,

. After a written request has been received from each attorney, the results vwill be reviewed and
arrangemcats will be made to accommodate the visit(s). These co-defendant visits are intended to assist
in the preparation of your defense, not for socialization. You will be expected to conduct yourself in a
responsible manner. Inappropriate conduct of any kind may result in the temination of your visit and .
the denial of future co-defendant visits. . : ' -

FUNERAL/DEATH BED VISITS: Inmates may be permitted, at the discretiors of the
Superintendent, to visit the deathbed and/or conduct a funeral visit (see definitior: below) of a
designated family member. In accordance with the New York State Commisson of Correction family
member will mean father, mother, legal guardian, or formal guardian (legal verification needed), child
brother, sister, husband, wife, grandparent, and grandchild. ' ‘

DEATHBED VISIT: defined as visitation when death is imminent, Veriﬁéatibn-by the physician of
record is required. Visitation will be coordinated with the hospital and will be sux bject to hospital policy
- and/or policy of the physician of record. Deathbed visits will not be allowed En private homes. All

—r—

such visits will be limited to recognized health care institutions and which are locarted in the geographical
boundaries of Erie County. ' E ‘
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FUNERAL VISIT: defined as a visit for the purpose of paying: last respects to the deceased. Funeral
visits will not be allowed in private homes. All such visits will be limited to recognized funeral homes
or mortuaties. Such visits will be coordinated with the funeral director and conducted at times other than
those available to the general pubhc and/or family. No inmate will be allowed to attend the actual

: funeral

ELIGIBILITY: Death bed andior funeral v151tat10n wﬂl be approved based on verification of
information and risk assessment. :

NOTE: All such visits will be conducted at times when family members/ fnends are not present Al
inmates will be cuffed and shackled during all such visits.

No inmate will be allowed to receive any item from any person without prior approval. The possesszon
or use of any alcohol or drug or engagmg in conduct 1nappropnate for the 01rcumstances of the visit is
prohlblted

INMATE DNA TESTING: As of January 1 1996 Executive Law, Sectlon 49 B, established the
anthority for Sheriffs and local correctional facility administrators to-assist in the 1mplementat1on of this
law by drawing blood, and sendmg same fo Albany to be kept on file, from those offenders serving local
- sentences of imprisonment and, in some cases, sentences of probation for designated crimes. I a
deSIgnated offender refuses to provide a blood sample a court order will be obtained. :

IT IS YOUR RESPONSIBILITY TO READ THIS HANDBOOK AND TO KNOW AND

UNDERSTAND THE RULES AND REGULATIONS OF THIS FACILITY. FAILURE. _
-TO DO 50 WILL NOT BE ACCEPTED AS AN EXCUSE FOR A VIOLATION OF

' 'HOLDING CENTER RULES AN'D REGULATIONS,

24
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Buffalo Police Deﬁ%ent ATESS ovvvereenns 3

Court Clothing 3
Hours for drop-off/pick-up 2
* State-Ready Inmates s 3.
- Personal Property ' S 3
{includes wallets, purses, efc. ) o :
Searches , S _ ‘ - 21
Telephones comserinenses 5 -
TTD System R _ : 6
Televisions _ J— : 6
- Trusty Program = e reoes . 12
Visiting - S ' : 9
~Children's Visits [ ' -9
Co-Defendant - RN b - 22°
Hours ' seesssasessons : 9
Rules & Regulations ..., - - - - 9,14

NOTICE TO ALL INMATES |
B THE INMATE: HANDBOOK IS PROVIDED FOR YOUR BENEFIT WHILE YOUARE
REMANDED TO THE CUSTODY OF THE SHERIFF OF ERIE COUNTY. IT EXPLAINS:

easens YOUR RIGHTS AND PRIVILEGES

THE SERVICES & PROGRAMS WHICH ARE AVAILABLE T0 YOU
THE RULES AND REGULATIONS OF THE ERIE COUNTY HOLDING CENTER
THE CONDUCT WE EXPECT FROM Y OU WHILE YOU ARE HERE

------
oooooo

-------

: PLEASE READ THIS BOOK THOROUGHLY

"NOTE WE ARE NOT RESPONSIBLE FOR ANY MONEY OR
- 'PROPERTY LEFT IN ANY JAIL MANAGEMENT DIVISION
| EACILITY AFTER 30 DAYS OF YOUR RELEASE OR TRANSFER.

| After 30 days all property will be donated toa chantable orgamzatlon and - all
money will be turned over to the Erie County Comptroller's Office. A copy of this signed
page is certification that you received an Inmate Handbook. It w1ll be filed in 1 your

C1a551ﬁcat10n Records.
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” "NOTICE TO ALL INMATES |

THE INMA ! E HANDBOOK IS PROVIDED FOR YOUR BENEFIT WHILE YOU ARE
N REMANDED TO THE CUSTODY OF THE SHERIFF OF ERIE COUNTY. ITEXPLAINS:

" veeee YOUR RIGHTS AND PRIVILEGES

...... THE SERVICES & PROGRAMS WHICH ARE AVAILABLETO YOU

...... - THE RULES AND REGUL ATIONS OF THE ERIE COUNTY HOLDING CENTER
THE CONDUCT WE EXPECT FROM YOU WHILE YOU ARE HERE

-------

PLEASE READ THIS BOOK
THOROUGHLY

NOTE: WE ARE NOT RESPONSIBLE F OR
- ANY MONEY OR PROPERTY LEFT IN ANY
- JAIL MANAGEMENT DIVISION F ACILITY
- AFTER 30 DAYS OF YOUR RELEASE OR

TRANSFER

. After 30 days, all property will be donated to a charitable orgamzatlon and all money
~will be turned over to the Erie County Coxmiptroller's Office. A copy of this signed page is
_ certification that you received an Inmate FHandbook, It will be filed in 2 your Clasmﬁcatzon

Records

- Inmate Signature | | | - Date

(Revised 11/08)



Inmate Handbook Addendum
' Effective 3-13-09 |

The following changes to the' Inmate Handbook are to be followed. These changes
. supersede the rules in the Inmate Handbook.

Page Topic |

4 . Printed Materials, Magazines, Newspapers and Books: Inmates may receive
printed materials or publications from any source. If any printed materials pose a threat
to the safety, security or good order of the facility, the materials may be censored. If
materials are believed to be a threat to the safety, security or good order of the facility,
those materials will be forwarded to the Chief Administrative Officer for a determination.
If the printed materials are found to be in need of censoring, the CAO will notify in
writing both the inmate as well as the sender within 48 hours of receipt of a periodical
and 7 days of a publication / book. If incoming printed material may involve a criminal -
offense, the appropriate authorities will be notified for criminal prosecution.

Due to the limited amount of space, inmates will be allowed no more than two
books and two magazines in their cell at one time. This includes books from the jail

library.

-4 Personal Property: In accordance with NYS Commission of Corrections inmates
" may possess.and wear religious medals or articles as long as the items do not constitute a

"~ threat to the safety, security, or good order of a local correctional facility, or the health of

an individual.

11 Visiting Schedule: Sattirdays — Wednesday 7:00am through 2:30 pm. Ali
- inmates will leave the visiting room by 2:30pm.

12 Children’s Visits: #4 Any person under the age of 21 must be accompanied bya
parent or guardian in order to visit the child’s parent who is an inmate in the facility.

_ General Visiting Rules and Regulations #3. All visitors must present picture
identification (current and valid NYS drivers license, current and vatid NYS non drivers

license id, current and valid drivers license issued by another state or province). A second

- form of identification verifying the address is no longer mandated.

‘Unless an inmate is deéignated as a Deputy or Députy/Supervi‘sor'esCOr't,'an |
inmate’s visiting time will begin 5 minutes after they are called for a visit.
Showering, before a visit will connt against your visiting time. When called, you

MUST report to the visiting room as soon as possible to prevent shortened visits.
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ERIE COUNTY SHERIFF'S OFFICE

MEMORANDUM

To: Chief M. Reardon

From: Sgt. J. Weyand-Garrett

Date: June 15, 2009

Re: Inmate-Maréh, Adrienne

Inmate Adrienne March entered the Erie County Holding Center on 04/01/2009. I/M March was
deemed a security risk and ordered as a Keep away from Inmate Asia Davis on 04/05/09 per Lt.

- Kretzmon and Sgt. Kuppel. I/M March received an Administrative Seg Order/KL.PH on 04/13/09 per
Deputy Superintendant B. Leary. ' : L ,

I/M March alleges that she had not received her “whites” that her mother delivered to Wende on
March 23. Per the Alpha log book, /M March received “whites” delivered on 4/15/2009 by Dep.
Beyers to her housing unit.

Per /M March’s Administrative Segregation Order dated 04/13/09, I/M March is restricted to
alternative recreation ALONE.

w60

(dn 04/16/0YRecreation was being held every three days per Dep. Higgins due to housing
arrangements with Alpha, Delta & the minors. '




The following information details I/M March’s K/L recreation schedule:

04/30/09 @1519 hrs
05/02/09 @]1510 hrs
05/06/09 @1954 hrs, refused rec
05/08/09 @1941 hrs, refused rec
05/10/09 ©  @1920 hrs
05/12/09 @1855 hrs, refused rec
05/13/09 @1920 hrs, refused rec
05/17/09 @2025 hrs, refused rec
05/18/09 @1900 hrs, refused rec
05/15/09 @1905 hrs
05/21/09 @2018 hrs
05/22/09 @1935 hrs
05/23/09 @1900 hrs
05/24/09 @1945 hrs
05/25/09 @1913 hrs
05/26/09 @1953 hrs
05/27/09 @1931 hrs, refused
05/28/09  @1912 hrs
05/29/09 @2010 hrs
05/30/09 @1840 hrs
05/31/09 @1935 hrs
06/01/09 @1900 hrs
06/02/09 - @1920 hrs
06/03/09 @1910 hrs, refused
06/04/09 @2130 hrs, refused
06/05/09 @1936 hrs

- 06/06/09 @1955 his

This investigation found that /M March received recreation on a daily basis as of 5/13/09.
Information was verified through Alpha Short log book and Keep Lock Rec Book, both kept on the

deputies desk on Alpha Short.

Law Library Access:

. I/M March expressed complaints about her right to access Law Library: As per the inmate handbook,
if an inmate wishes to use the Law Library, they must send a request slip. Per the Alpha log book, I/M

March was called for Law Library on 05/20/09 at 0817 hrs, and refused to attend.
I have requested a pink sheet from Dep. Sylvia O’Neal on I/M March’s law hbrary activity. (Please see
attached.)

Religious Services:

Due to /M March’s Administrative Segregatlon Order effective 04/13/09, she may not attend religious
services with the general population. I/M March must request ministerial visits in writing to the
chaplain of her faith and individual services will be provided.
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oy O CouRty SherifP’s Ofice,
ADMINISTRATIVE SEGREGATION ORDER
KEEP LOCK PENDING DISCIPLINE HE_ARING {

| Name Of Inmate:

ik

: g,f;.ﬁ i,
;’\;,&%}awe%.
1

Based upon available information, the following decision has beeq made;
0 Remove Administrative Segregation /Keep Lock . _ '
B . You have been classified as a SECURITY RISK T .

] “You have been classified as an ESCAPE RISK .

In addition, the following admi_nistrat@ve r:esnicﬁoné.shall apply to you:

Housing: Youwill be Housed in: .~ ~— - under the following conditions,
O Constant Supervision, . - i

Movement; X Deputy Escort.

DQDeputy / Supervisor Escort.. % /
- Resh-ajl;éd_ with handcuffs whenever trang

O Restrained with handeu

Recreation: [ You will attend recreation with your housitig area,
[0 You will attend alternative recreation,
=" You will attend alternative recreation ALONE.
- O Restraints to remain jn place during Tecreation,
Visitation: Y~ Contact visitation,
: L Nen-contact visitation. .
U Non-contact visitatiog ALONE.
3 Restraints will remain in Place during visitation,

Rel igi"ous 0 You may attend congregate worship services with the general population

Services =You may not attend congregate worship services with the 8eneral population Instead,
You may request ministerial visits in wrting to the chaplain of your faith and individyal
Religious services will be provided,

Library 8 You may attend the library / law library with the general pepulation

Materials and Cvery reasonable effort will be
Housing unit, -

CAO/ Designee Order Review Action ‘ '

Signature CAQ / Designee ' -

Date Time
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e " Erie County SherifPs Office -
ADMINISTRATIVE SEGREGATION ORDER

KEEP LOCK PENDING DISCIPLINE HEARING

Name Of Inmate: | 1, 2 /2 T i Watch Commander | /'~ . ./,
. . 3 / 3 p y ‘
ICN# | /v | : __ Signature: |/ —/ S
Date / Time: 4/@/'? o353 B 7

On this date, an Administrative Segregation Order (Keep Lock) has been issued to you because of the
attached disciplinary charges and because you hay

e engaged in behavior which endangers the safety,
security and good order of the facility, specifically ,Ziual o5 mmove = Loos - Threirs

s S L5 : :

Based upon available information, the following decision has been made: _

O Remove Administrative Segregation /Keep Lock
LR You have been classified as a SECURITY RISK . :

2. You have been classified as an ESCAPE RISK |

In addition, the following administrative re’s}ctio.ns' shall apply to you:

Housing: Youwillbehousedin: __ /2. %% under the following conditions.
‘ O Constant Supervision, Lo " S

M You may not co-mingle with other inmates and will receive time out of your cell alone.
Movement: O Deputy Escort. _
™ Deputy / Supervisor Escort. . .
¢&*Restrained with handcuffs whenever transported within the facility. |
O Restrained with handcuffs and Ie g shackled whenever transported within the facility.
. : ' [

Recreation: O You will attend recreation with your housing area.
O You will attend alterative recreation. - ;
o You will attend alternative recreation ALONE.
P3-Restraints to remain in place during recreation.

Visitation: - [0 Contact visitation. _
: 0 Non-contact visitation.

(§#Non-contact visitation ALONE.
2 Restraints will remain in place during visitation.

Religious O You may attend congregate worship services with the general population. :

Services (% You may not attend congregate worship services with the general population. Instead,

' You may request ministerial visits in writing to the chaplain of your faith and individual
- Religious services will be provided.

Library

[J You may attend the library / law library with the general population.
0 You may not attend the library with the general population. You may submit written
Requests for an appointment to attend the Law Library alone. .
K] You may not attend the law library. You may submit written requests for specific legal

Materials and every réasonablc effort will be made to provide them to you in your
Housing unit. o ' :

Inmate Response to Chief Administrative Officer / Designee (may b.e written or oral)

CAO/ Designee Order Review Action

Signature CAO / Designes Date Time



AERIFF'S OFFICE . 7 poc 6409

", LEMENTDIVISION - DR Inc 09237
QENT REPORT e CL: 940498 |
PERSONS INVOLVED
1 Name: Lindenau Norman ‘ - ICON: 25097 “Hu: B-3 Age: 34 - Race L
_Addess: __an Cha: 140,25 Buralary 2nd Bail 2000
2. Name: Mrller Rayshawn o : : . E ICN: 67788 B H/U: E;-S ' .'Age: 26 Race B
| —Addess: _ | Prim. Chg: 125.26 Murder Bail 105,
3. Name: Balance Quiny . o ICN: 66188  HMU:B-9 Ageﬁ 25  Race B
' Addess: _ " Prim.Chg: 120.05Assaut2nd _ Bail 35,
4 Name: Jackson Lemule .. : : o I:CN:IJ 83560_ _ "HIU: 8-11' Age: 22  Race B
Addess: _ _ .an Chg: 12525 Murder | Bail:_non
__INCIDENT | | |
Category: 0‘1 -01 lnmete/Enmate assault (#5 hsted below) : . : : _
" Discovered by: Deputy Carney : _ . Date: 6/‘14;’09 - % Time: .0840hrs
._Respondmg_Supemsor. Sgt. LoDestro- -~ -' ______ Notified 0840hrs ~ Arrived: 0841hrs_
Assisting Officers__ - : ' . . :
" Witnesses:: - ' -
| Injuries to Staff; [ - o lnjurles to lnmates O - ~ Injuries to Others:D _
ACTION TAKEN |
1 Use.of. Force Form filed - Medical Treatment INFIRMARY Disciplinary charges file. -
[JiNYS-COC - 011 Report form = ] [Medical freatment HOSPITAL Criminal charges filed
Sl Ojc-2 Injury Report filed [ |pecontamination OC SPRAY Interview of VICTIM (S}
- | ]| Exposure incident Report file O |Pecontamination BLOOD/B.F. & | Interview of SUSPECT (5)
[ Liability waivers filed ™ Picteres taken# - 1 ) Interview of WITNESS (S)
i [J) QET Team used [ {Housing Area Evacuated O |Evidence collected
| ] Video taken - | - M admin. Segregation ordered . [0 HA. KL pending Invest, '
: ]| Housing referrals made S Keep Away orders issued 10 Other (see Narratwe)
{ Inv. Services follow up o Supermtendent's Rewew %@4@ &..-/7 ,——(_'9?
Detectwe S B _
date time: N Cenducted'_by /%%" ___ Datex /o Ll ‘f

£ w
lr‘ L N
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ERIE COUNTY SHERIFF'S OFFICE ~ ~ o e

. 1JATE: MANAGEMENT DIVISION . B . Incident# 09237 |

(INCIDENTREPORT N
' | Ir Narrative J S R

On 6/11/09 at approximately 0840hrs | was notified by Deputy Carney that Bravo Long low side was locked in due to a
pushing and shoving incident involving several inmates. When I responded Deputy Carney informed me that after
hearing sounds of a scuffle on the fow side he investigated and observed inmates Jackson Lemule, Balance Quincy,
Miller Rayshawn and Lawrence Antoine shoving pushing and harassing inmate Lindenau Norman, Deputy Carney stated
that he ordered all inmates to lock in several times and they then complied. : '
. Lindenau was escorted to the infirmary where Nurse Davidson evaluated him. Lindenau was complaining that he was _

- pushed from behind and struck his head on the table. He had slight swelling and superficial scratches on the left side of
his head. He complained of no other injuries and none were observed. Lindenau then also identified Jackson, -

- Balance,Miller and Lawrence as the inmates involved and stated "they were trying to get me to fight for the past couple

- days". _ e : : _ o _ _ :
- Inmates Lawrence Antoine, Miller Rayshawn and Balance Quincy were moved to Echo short and placed on Keep lock
pending hearing status. While being moved all 3 denied that they were involved. Jackson : ' _
was also moved to Echo short untii housing can be arranged on Gulf South, He also denied any involvement and

" Due to the natare of this incident Patro! Services were contacted. Keep away's were placed, disciplinary action was

~ 5.Name: Lawrence Antoine 79765 CHU:B12 - AGE:24 RACE: B
ﬂ - Prim. Chrg. 140.25 Burglary. Bail: 16,500

-' SIGNATURES' ]

S_upervisor:/_{_:»—é—" ;”‘(j._.—/ ' _,/_z;,d,;,--;-w - - Rank -—g’/‘“ Date: 4/’?’%‘7' ‘
Officer; . Badge:  Officer . - Badge: :
~=-Officer, _ “ T Badge: Officer, S . Badge:
| | - |_MEDICALREPORT | | :
- Exam Date:(, ((*F[(‘\c.‘, o T ' B Exam time:ggd__/h@%f‘ |
. Result B o . : . N
Dot Baoiigne 4 Modiier  Sdikod ke Gt ket B Peen.
e laay I caf dase g D ler S pd crped s o Figadls p tide of : :
bt S C‘-{’ Feeo Seapodeces Sonctziny N feno bgeeed v ar
: Clos r}éai,i'_"- _ Suned) RNAL 9 AP ey 8o ol X Pl (;,(,w%

(:\:‘JWA GQA./LM;L§~;' e’

Signature of Physician/Exterm . -
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Erie County Sheriff’s Office .
ADMINISTRATIVE SEGREGATION ORDER
KEEP 1L.LOCK PENDING DISCIPLINE HEARING
| ertten Statement . _
| Name Of Inmate | /3, /,”wag_ &‘ vy Order Date/Time . c{,/z%«; o3o0|
ICN # ‘ éé, /én ‘ : Review by Date/Time

On this date, an Administrative Segregation Order (Keep Lockj has been issued to 'y‘o'u becattse of the
attached disciplinary charges and because you have engaged in behavior which endangers the safety,
secunty and good order of the facility, spec1fica,11y S ]

Based upon available information, the following decision has been made:
O Remove Administrative Segregation /Keep Lock”

You have been classified as a SECURITY RISK
O Youhave been classified as an ESCAPE RISK_

In addition, the following administrative restrictions shall apply to you

Housing: You will be housed in: _£—33 under the followmg conditions.
' D Constant Supervision. : .

O You may not co-mmgle with other inmates and will receive t1me out of your cell alone.

Movement: = Deputy Escort.
O Deputy / Supervisor Escort:
O Restrained with handcuffs whenever transported within the facﬂlty _
O Restrained with handcuffs and leg shackled whenever transported within the facility.

Recreation: .1 You will attend recreation with your housing area.
O You will attend alternative recreation. S ST
X You will attend alternative recreation ALONE. -+ -
O Restraints to remain in place during recreation.

Visitation: & Contact visitation. £ & lse. 7 A“'v” T
O Non-contact visitation. . | o

01 Non-contact visitation ALONE.
O Restraints will remain in place during visitation.

‘Religious O You may attend congregate worship services with the general population.

Services /%Y ou may not attend congregate worsh1p services with the general population. Instead,

You may request ministerial visits in writing to the ohaplaln of your faith and individual
Religious services will be provided. -

Library O You may attend the library / law 1ibra1'y with the general population. _
ou may not attend the library with the general population. You may submlt written
Requests for an appointment to attend the Law Library alone.

O You may not attend the law library. You may submit written requests for spemﬁc legal

Materials and every: reasonable effort will be made to prov1de them to you in your
Housing unit. -

Inmate Response to Chief Adnn'nis_trative Officer / Designee ( may be written or oral)

fa_
VW

A

L4

w

Signature CAO / Designee - | Date - Time
Lr Tie— 9 . _ - G/o? v e,




Erie County Sheriff’s Office -

ADMINISTRATIVE SEGREGATION ORDER
KEEP LLOCK PENDING DISCIPLINE HEARING

Written Statement
Name Of Inmate | 4 Vi~ y@’a,cs s Order Date/Time Gofrl fog
ICN # L7288 ' - Review by Date/Time

O Feves

On this date, an Administrative Segregation é)fder (Keep Lock) has been issued to you because of the
attached disciplinary charges and because your have engaged in behavior which endan.

\ gers the safety,
securi? and good order of the facility, specifically £, ;{,c,,v;, ~ /Amg;,,.,, - ’/Z..:,gs_,./ P PN
- - . ' s 7
5 ‘

- Based upon available information, the following decision has been made:
O Remove Administrative Segregation /Keep Lock -

#BX_. You have been classified as a SECU'RI_TY RISK

gu You have been classified as an ESCAPE RISK

I addition, the following administrative resﬁ_ictions shall apply to you:

Housing: You will be housed in: £ —29 under the following conditions.
[J Constant Supervision. . ' ' :

/'E'\You may not co-mingle with other inmates and will réceive time out of your cell alone.

Movement: & Deputy Escort.
. O Deputy / Supervisor Escort: ‘. _
O Restrained with handcuffs whenever transported within the facility.
O Restrained with handcuffs and leg shackled whenever transported within the facility.

Recreation: O You will attend recreation with your housing area. -
O You will attend alternative recreation.
dFYou will attend alternative recreation ALONE.
O Restraints to remain in place during recreation.

Visitation: 5 Contact visitation. /Zaces). (hse = .«Qe_/ur‘y
O Non-contact visitation. o |
O Non-contact visitation ALONE.,
O Restraints will remain in place during visitation.

Religious O You may attend congregate worship services with the general population.
Services You may not attend congregate worship services with the general population. Instead,

You may request ministerial visits in writing to the chaplain of your faith and individual
Religious services will be provided. ‘

Library D You may attend the library / law library with the general population.
M\Y ou may not attend the library with the general population. You may submit written
Requests for an appointment to attend the Law Library alone. '
O You may not attend the law library. You may submit written requests for specific legal

Materials and every reasonable effort will be made to provide them to you in your
Housing unit. : ' '

Inmate Response to Chief Administrative Officer / Designee ( may be written or oral)

A
v l"’VU'I’H)-

/

-

".‘C.AO/ Desens OdRWMM s //s’-ii;g% poep

Signature CAO / Designee - Date Time
bl 9 S : blitler 2



Erie County Sheriff's Office . C g
ADMINISTRATIVE SEGREGATION ORDER -
KEEP LOCK PENDING DISCIPLINE HEARING
Written Statement "

Name Of Inmate AWA& ' ,4',\,70,,\,.5 Order Daté/Tinié £, /f/c’g oL
ICN # | 5o Review by Date/Time '
On this date, an Administrative Segregation Order (Keep Lock) has been issued to you because of the

attached disciplinary charges and because you have engaged in behavior which

endangers the safety,
security and good order of the facility, specifically /,I;AA,,.; -

.-ﬂw«..‘; 4"4";"44,\ _5’:/\—-

Based upon available information, the followirig decision has been made:

) Remove Adminjstrative Segrégation /Keep Lock"
¥~ Youhave been classified as-a SECURITY RISK
O Youhave been classified as an ESCAPE RISK

In addition, the following administrative resttictions shall apply to you:

Housing: Youwill be housed in: _ #Z-.3(.  under the following conditions.
' O Constant Supervision. o

0 You may not co-mingle with other inmates and will receive time out of your cell alone.
Movement: = Deputy Escort. .
- O Deputy / Supervisor Escort: S o
00 Restrained with handcuffs whenever transported within the facility, o
[0 Restrained with handeuffs and leg shackled whenever transported within the facility.

Recreation: & You will attend recreation with your housing area.
' O You will attend alternative recreation. _
0O You will attend alternative recreation ALONE.
O Restraints to remain in place during recreation.

Visitation: A Confact visitation. /hcey Aise = Py
00 Non-contact visitation.

O Non-contact visitation ALONE. _ _
O Restraints will remain in place during visitation.

—

L] y‘

Religious O You may attend congregate worship services with the general population,
Services £ You may not attend congregate worship services with the general population. Instead,

You may request ministerial visits in writing to the chaplain of your faith and individual
Religious services will be provided. :

Library 0 You may attend the library / law librafy with the general population, ' :
X You may not attend the library with the general population. You may submit written
Requests for an appointment to attend the Law Library alone.

O You may not attend the law library. You may submit written requests for specific legal

Material_s and every reasonable effort will be made to provide them to you in your
- Housing unit. :

Inmate Response to Chief Administrative Oﬂiéer'/ Designee ( may be written or oral)

Z

.'-JCAO/ Desjgnee ol-miewx tion% ¢ /?67&1? G0t L
| .@Q _ inu Mol - Gyl L EU B0

Signature CAO / Designee ~© 7 Date Time
o T2 9 > bftifof j2v




" Erie County Sheriff's Office | | p& ' ,
ADMINISTRATIVE SEGREGATION ORDER &

e KEEP LOCK PEN_DING DISCIPLINE HEARING /@ 5
Written Statement ]

Name Of Inmate O acke, L Empg )]s Order Date/Time Llrihs  esoe
ICN # 83sto s Review by Date/Time t

On this date, an Administrative Segregation brder (Keep Lock) has been issued to you because of the

attached disciplinary charges and because you have engaged in behavior which endangers the safety,
security and good order of the facility, specifically £, f4 ., /‘}J '

x - M_‘.‘:,ﬁ.,‘ -~ , __4_;.‘-4_“,
L J;, -— C;.N:':Ng..é‘_,g 'mm— ﬁﬁ}jﬁ/ﬂ . yﬁ/prf‘oay A

7 : 7 e
e LEaTEN S Aacary gL ST AL

- Based upon avajlable information, the following decision has been made: -
o Remove Administrative Segregation /Keep Lock - '

A~ Youhave been classified as a SECURITY RISK
0 Youhave been classified as an ESCAPE RISK

In addition,' the following administrative restrictions shall apply to you: - _
Housing: You will be housed in: (& ~ under the following conditions.
O Constant Supervision. ‘ T

M You may hot'co-mingle with other inmates and will receive time out of your cell alone,

Movement: O Deputy Escort. '
. . XX Deputy / Supervisor Escort:
JX( Restrained with handcuffs whenever transported within the facility~
O Restrained with handcuffs and leg shackled whenever transported within the facility.

Recreation: [ You will attend recreation with your housing area.
0 You will attend alternative recreation.
2 You will attend alternative recreation ALONE,
X Restraints to remain in place during recreation.

Visitation: O Contact visitation.
| O Non-contact visitation. ..
JX Non-contact visitatiori ALONE.
X Restraints will remain in place during visitation.

Religious . O You may attend congregate worship services with the general population,

Services )ZI;Y_ou may not attend congregate worship services with the general population. Instead,
You may request ministerial visits in writing to the chaplain of your faith and individual
Religious services will be provided. ‘ ' : :

Library 00 You may attend the library / law library with the general population. _

0 You may not attend the library with the general population. You may submit written

Requests for an appointment to attend the Law Library alone. '
ﬁYou may not attend the law library. You may submit written re

Materials and every reasonable effort will be made to provide
Housing unit, : ‘

quests for specific legal
them to you in your

Inmate Response to Chief Administrgtive Officer / Designee ( may be written or oral) . u)/ _
: ' Sl il 0 L0300 G 9 N - A /,
i N A
. YA

Nt

Signature CAQ / Designee .. " Date Time
" e Tl (/. 3:_._._ _ Sl T ' iy




Ky ore ¢ éaa/c_ P /

Ty kel G Cbyfeg
S Erie County Sheriff’s Office B £ c;/ 7%

~_ ~ADMINISTRATIVE SEGREGATION ORDER 'L,/ 7o
" KEEP LOCK PENDING DISCIPLINE HEARING 6/@@ |

*yf\lame Of Inmate: ﬂ/l yers, Na T2 ‘ Watch Commander | /7~ T g0 4 " vg;é%z
ICN#| 2332 / . Signature: | <M /l-e/é/g Dl |
Date / Time: 5/25/0—? / 37 . '

On this date, an Administrative Segregation Order (Keep _Lock) has been issued to you because of the
g - attached disciplinary charges and because you have engaged in behavior which endangers the safety,
security and good order of the facility, specifically T, 510 Ao £ /5 47T

Based upon available information, the following de ision has been made: '
= Remove Administrative Segregatiogggeep Lock ) A LA —
a You have been classified as a SEC SK. ' :
O.  Yowhave been classified as an ESCAPE RISK

In addition, the following administrative restrictions shall apply to you:
. Housing: You will be haused in: E¢ ho “# 8" under the following conditions.
O Constant Supervision. *~ - : :
'O You may not co-mingle with other inmates and will receive time out of your cell alone.

Movement: X Deputy Escort,
' O Deputy / Supervisor Escort. : o : o
[ Restrainied with handcuffs whenever transported within the facility. _
0 Restrained with handcuffs and leg $hackled whenever transported within the facility.

Recreation:© [0 You will attend recreation with-your housing area,
X You will attend alternative recreation. ,
O You will attend alternative recreation ALONE.
O Restraints to remain in place during recreation.

Visitation: )" Contact visitation,
: {0 Non-contact visitation.
1 Non-contact visitation ALONE. _
O Restraints will remain in place during visitation.

Religious O You may attend congregate worship services with the ge.nerall population. :
Services  [% You may not attend congregate worship services with the general population. Instead,
' You may request ministerial visits in writing to the chaplain of your faith and individual

Religious services will be provided.

Library 0 You may attend the library / law library with the general population. o
O You may not attend the library with the general population. You may submit written
Requests for an appointment to attend the Law Library alone. _
XY ou may not attend the law library. You may submit written requests for specific legal

Materials and every reasonable effort will be made to. provide them to you in your
Housing unit. ' :

Inmate Response to Chief Administrative Officer / Designee (may be written or oral)

Lot
a3

| CAQ/ Designee Order Review Ac‘gion Wﬁb : W‘U& ]C&Pﬂ" ‘

\iﬂﬁ}m‘ b, M\

Signature CAO / Designee  Date " "fijnt
' 020
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N | Erie County Sheriff's Office - L Rk2c

ADMINISTRATIVE SEGREGATION ORDER /3 z\g;r Z
L f

'KEEP LOCK PENDING DISCIPLINE HEARING

Name Of Inmate: M ;,,a ,.«'-5 R N o T2 Watch Commander | /7~ T g, 4
' ICN#| 2 ‘:33 2 /‘ : . Signature: "%/]M P g
Date/Time: | S/o5/00 | 7957 | B ‘

- On this date, an Administrative Segregation Ordcr (Keep Lockj has been issued to you because of the

attached disciplinary charges and because you have engaged in behavior which endangers the safety,
seclirity and good order of the facility, specifically Ty ma fe. £ l//‘g AT - ‘

Based upon available information, the following degision has been made:
-0 - Remove Administrative Segegaﬁ0§§eep Lock ) 4 LPKH
i= You have been classified as a SEC Y RISK

O Youhéve been classified as an ESCAPE RISK

- In addition, the following administrative restrictions shall apply to you
- Housing: You will be housed in: £¢ ko *#¢"  under the following conditions.
: O Constant Supervision. T :

O You may not co-mingle with other inmates and will receive time out of your cell alone.
" Movement: & Deputy Escort. L - T
: O Deputy / Supervisor Escort. . -
O Restrained with handcuffs whenever transported within the facility. _ -
C Restrained with handcuffs and leg shackled whenever transported within the facility.
Recreation: [ You will attend recreation with your housing area. '
- XYouwill attend altemative recreation,
I You will attend alternative recreation ALONE. -
- 0 Restraints to remain in place during recreation.
Visitation: %" Contact visitation,
; : O Non-contact visitation. ,
[ Non-contact visitation ALONE. =
O Restraints will remain in place during visitation.

Réligious. 'O You may attend cbng;‘egaté worship services with the general population. :
Services - [% You may not attend congregate worship services with the general population. Instead,
' - You may request ministerial visits in writing to the chaplain of your faith and individual
Religious services will be provided. o '
Libfary O"You .may attend the library / law library with the general population.

O You miay not attend the library with the general population. Yo
Requests for an appointment to attend the Law Library alone.
- XYou may not attend the law library. You may submit written requests for specific legal

Materials and every reasonable effort will be made to provide them to you in your
Housingunit. = - o ' S

1 may submit written

Inméte Response to Chief Administrative Ofﬁéer / Designee (may be written or oral)

L CAO/ Designee Order Review Action W

7 ¥

e R ey . . / Ve R __f____' Is/‘ :
AAACTAA UGy Be[0] (0% TETT
Signature CAO / Designee | | - Dhte Time .
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Policy and Procedure |Policy #  #JMD 04.02.05

Approved Total Pages: 2

/‘ﬁndeéheriff

0

Deputy Superintendent/

SR . | Effective Date: April 1990 |
AL MANAGEMENT DIVISION: [ gevision Date: 3/09: 8/03 9/02; 8/99; 8/97; 8/90

| P'rogr'a m Other References:

In order to provide for the effective and iimely resolution of inmate complai'nts and to comply
- with 9NYCRR7032 a formai process has been instituted for managing inmate’ grievances:

'PROCEDURE:

- The attached Inmate Grievance Form and supplement shall be utilized.

* A supply of Inmate Grievance Forms and supplements shall be maintained in the

~ housing area deputy’s desk on each housing area. : '

¢ When an inmate has a complaint, the housing area deputy shall make every effort to
informally resolve the issues. S ' _ '
if the housing area deputy is unable to resolve the issues or the inmate specifically
requests a Grievance form, a Grievance form shall be issued to the inmate and the -
issuance shall be recorded in the housing area log book. B

o In the upper right hand comer of the Grievance form the issuing deputy-shall

o write the date issued, the issue being grieved and their name.

¢ The inmate shall submit the grievance form along with any additional documents to the

housing area deputy when complete. _ .
o The submission of the grievance form shall be documented in the housing area .

- log book. . :
o The housing area.deputy shall théroughly document all efforts to informally
resolve the grievance in the space provided on the form. If additional space is

© required, the Inmate Grievance Supplemental form shall be utilized. R
o - The inmate shall be afforded the Opportunity to accept or reject the housing area
deputy’s informal resolution and sign the form in the appropriate space.
It the housing area deputy is unable to successfully resolve the grievance : ;
informally, he / she shall contact the area Sergeant and advise him/her that they

have an inmate grievance to submit.
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Erie County Sherin's Office JAIL MANASEMENT DIVISION:
Policy and Procedure | Inmate Grievance Program

#JMD 04.02.05 | PAGE20r3

The Sergeant shall document receipt of the Inmate Grievance in the housing area log.
The Sergeant shall review the Inmate Grievance and make every effort to resolve the

~grievance informally. All efforts to resolve the grievance shall be documented in the
space provided. If additional space is necessary, the Inmate Grievance Supplemental
Form shall be utlhzed The name, title and outcome of all interviews shaH be

- documented.
If the Sergeant is successful in resolving the mmate s complaint and the inmate agrees

to accept the resolution, thé inmate shall be required to indicate acceptance of the
informal resolution and sign his/her name in the space provided. ‘

- The grievance form-and copies of all additional documents and supplements as well as
copies of all documents relied upon in investigating the complaint shall be attached to
the inmate Grievance form, which shall be forwarded to the Grievance Coordinator.

o The Sergeant shall document the informal resolution of the gnevance in the
housing area log. ‘
If the Sergeant is unable to resolve the inmate’s complaint, the Inmate Grievance form,

- complete with thorough documentation of all efforts at informal resolution,
‘documentation of all interviews and copies of all documents reviewed shall be
forwarded to the Grievance Coordinator for processing.

.o The submitta! of the grievance form to the Grievance Coordinator shall be
documented in the housing area log.
The Grievance Coordinator shall cause any additional mvest:gatzon required to be
completed and shall render a decision in writing.

- The Grievance Coordinator's decision shali be delivered to the inmate and the delivery
shall be.documented in the housing area log.

If the inmate accepts the decision of the grievance coordinator, the inmate shall indicate
acceptance and sign in the space provided, The acceptance shall be documented in
the housing area log. The original grievance form shall be returned to the grievance
coordinator and a copy left with the grievant. _

If the inmate wishes to appeal the decision of the Grievance Coordinator, the inmate
shali indicate same and sign in the space provided. The appeal shall be documented in
the housing area log-and the original grievance form shall be returned to the gnevance

coordinator for processing.
The Chief Administrative Officer shall render a decision regardmg the inmate’s appeal

and return the grievance form to the inmate.

The appeal shall be delivered to the inmate, and the delivery shall be documented in the .

- housing area log. If the inmate accepts the decision of the Chief Administrative Officer,
the inmate shall indicate same and sign in the space provide and the original grievance
form shall be returned to the grievance coordinator and a copy left with the grievant.
If the inmate wished to appeal the decision of the CAQO to the New York State
Commission of Correction Citizens’ Policy & Complaint Review Counsel, the inmate

~ shall indicate and sign in the space provided. The original grievance form shall be

‘retuned to the grievance form to the grievance coordinator for processing.
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NYSCOC CPCRC. The receipt shall be delivered to the inmate and the delivery shall
be documented in the housing area log. _ :
¢ The inmate and Grievance Coordinator will be riotified of the NYSCOC-CPCRG

decision via the US majl.’

. The inmate shall be issued a receipt indicating that the grievance has been sent to the
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Grievance Form « Part 1

Faciltty_:' . ; _ . _ _ ' Housing Location:

Name of Inmate; ' ' B . Grievahce #:

* Brief Degcriotion of the Grievance (Completed by the grivvani): Number of Adgitional Sheets Attached ()

Action r ' the gr Co Iel'e rigvant): - Number of Additional Sheets Attached ()

|
|-
| | .
Grievant Signature; o - Date_!'ﬂime Submitted:
Reéeivlng Staff Signature:

11H of facllity stafT attem
(Aﬂ‘acb relcvam documentation)

I
[
-l

~ Form SCOC 7032-1 (6/05) S A Origl_nLl: Grievance Coordinator Copy: Grievant




- INeW Y OTK diate Lommission ofCorrc_eictio_n
£ R

Grievance Form - Part I1

Grie&ahde g

Facility:

Name of Inmate:___ : R _ Date Part 1 was received:

Decislon of the Grievance Coordinator: ' Numbdr of Additicnal Sheets Attached ()
(Including specific facts and reasons underlylng the decislon) —_— '

- Signature of the Grievance Coordinator: ' Date:

( ) lhaveread the above decision of the Grisvance Coordinator
('} Iagreeto accept the dscision .
( ) Iwishtoappeal to the Chief Administrative Otficer

Grievant Signature: Date:_

: Dgg]gj'gn of the Qh}g-f Administrative Officer; Numblrr of'AddltlonalASheets Attached ( )
{Trcluding speclfic Sacls and reasony wunderlying the decision) ' ‘

Signature of the Chief AdministratlveAOfﬁcer: N " Dater_

EVANCE DENIED BY THE FACILITY
OF CORRECTION, -

oftﬁe. Chief Administrative Officer ‘ '

I
PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY G
ADMINISTRATOR,_ IN WHOLE OR IN PART, TO THE STATE COMMISSIO

()}  Ihaveread the sbove decision
() Tagree toaccept the decision o
{ ) 1wish to appeal to the Citizen's Policy and Complaint Review Councll

Submissiop to ¢he Citizep's Policy ang Complaing Review Coungl]

1 HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE, APPEAL HAS BEEN SUBMITTED TQ
THE CITIZEN'S POLICY AND COMPLAINT REVIEW COUNCIL. 1 HAVE Et

7 CLOSED WITH THIS GRIEVANCE,
‘THE INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS, :

|
|
| . |
Grievant Signature: _ I Date:
|

Signature of the Grievance Coordinator:; 7 l Date:

r——

Form SCOC 7032-2 (6/05) - R Origi’nal: Grievancs File Copy: Grievant



STATE OF NEW YORK
SUPREME COURT COUNTY OF ERIE

THE NEW YORK STATE
COMMISSION OF CORRECTION,

Petitioner,

-against- AFFIDAVIT

TIMOTHY HOWARD, Individually and

in his capacity of Sheriff of
Erie County, New York,
Respondent.

STATE OF NEW YORK)

COUNTY OF ALBANY) ss:)

STEVEN SAVOY, being duly sworn, deposes and says:

. I am currently employed as a Correctional Facility Specialist III with the New York State
Commission of Correction, wherein my duties include visiting, inspecting and appraising the
management and conditions of correctional facilities.

. At the behest of Commission Chairman Thomas A. Beilein, and pursuant to subdivisions (3)
and (7) of Correction Law section 45, | was commissioned to visit, inspect, appraise and
monitor the Erie County Holding Center from July 1 to July 2, 2009.

. On July 2, 2009, while touring the Bravo Long housing unit of the Erie County Holding
Center, I requested the housing officer to provide me with an inmate grievance form. After
searching his unit work desk and area, the housing unit officer advised me that there were no
inmate grievance forms available on the unit.

- On July 2, 2009, while touring the Bravo Segregation housing unit of the Erie County Holding
Center, I requested the housing unit officer to provide me with an inmate grievance form.
After searching his unit work desk and area, the housing unit officer advised me that there were
no inmate grievance forms available on the unit. '




Dated: September /£ . 2009
Albany, New York

SWOIX to before me this
JO™ day of September, 2009.

',V@Qb\

/ﬁ

Notary Pubfic

BRIAN M. CALLAHAN
Notary Public, State of New York
Qualified in Schenectady County
. No.6003133
Commission Expires Feb. 23, 20_!2

STEVEN SAVOY
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cfw@_,ot.c? ; DA D ' ' - Inmate Grievance Form Grievance #

D 2G-n ot P

Facility:,

OLDING CENTER .
- Name of Inmate: T Asq G AN df? ICN # JA535 H/U # C)LSR,"Q’?/CB

Brlef Description of the Grievance (Completed by the prievant}): Number of Additional Sheets Attached {)

new  w [ ACR  Nes g VT i "(Ac« Ve
Lroxonst olicvos pte pootly ashAUR And puividd)
[\ ) \It5f|'7'i\x=5\w- O - ‘

Action requested by the érievant {Completed by the gn‘evant!' Number of Additional Sheets Attached ()

110?4}\\\ f\YRU\) MU DR *"(W\)v@\r\oﬁ'\ J;A,C\ ﬂ’\/
o My WIMERRI cand swafe © H‘Qﬁuf@% 4

: ;Grlevant Slgnature —Date fTime Submitted:- \-r ( 0?
Receiving Staff Signature: B”-DJ‘LI Q Si}.. \.'zns" Date/Time Received: 05’/ [r12 /;h? @ 1329

Summary of facilltv staff attempts to resolve ~ Number of Additional Sheets Attached ( )
{Attach relevant documentation)

AbRLORS TN CONS ARE I fopd CoeiNonl , Mowssac  Common)
AQCA PSR LOZ NCAL. RVWE 5 BHU I (dod  CoroiNoal | AND
L EPRIAATE ELAAMGCE . @l2d] SAN S[o. MO RoR. Repraecemal” 13
A meAaNTeENAG S TSSOE 10T ARWE To AT ColLETTEND 8y TWS
A5 PEBER APPIANSTEHAT[OL ALBCLTY. 7O egcrf‘/zﬂ:}’
L HEPETE .Fs-7/

- Officer/ Supervisor Signature MA—-. QXEL' e

1 accept this resolution , & Idonot accept this resolutmn and wish to file a formal grievance

Signature of INMATE: \Jl MA ___ Date: S / 5:/ 0 (’:I Tim.e: / 0 ﬁ/j |

Forwarded to Grievance Coordmator
v5—
_ _:;'— —3.‘74/6 ? Time: / @

Received by Grievant Coordinator | ! ' MAY 262009 e

i

Ofﬁcer/Supemsor Signature:

Signature of Grievance Coordinator: ; i Date: i i Time:.
' (Grievance must be forwarded to Grievance Coordmatar Within: 24 hrs. of.s‘ubnﬁ:ssmn J

|
|
]



New York State Commission of Correction

Grievance Form - Part II

Facility: Erie County Holding Center Grievance #: DD 2. R
Name of Inmate "7 ., .. ZEL/~ /(, o Date Part I was received: P g
Decision of the Grievance Coordinator: ~ Number of Additional Sheets Attached ( )

{Including specfﬁc Jfacts and reasons underlying the decision) ' ) /
Cm/alc.:.j - o Ls 7@4¢.ZL.‘:/ / S S e 2 29"’ <5 /e “‘?@.M e

M I“\lat‘rms- FAS Wue 7[&-61//.,7)-: oe R ?Q-S'thJEJ f_‘j:‘ /
. . L a_,\_;J c_&.":é?m w/ o I 5—/9.—,_5445

Cornaidomal — SETY

signature of Grievance Coordinator i & — Date: 5% £ 4? '

. ) T'have read the above decision of the Grievance Coodinator
. )X agree to accept the decision '

* ) X wish to appeal to the Chicf Administrative Officer Date:
srievant Signature; L ' . | , D_ote:
decision of tljé Chief Administrative Officer , Number of Additional Sheets Attached )

“including ;j?ecg'ﬁc facts and reasons underlying the decision )

iignature of the Chief Administrative Officer: . Date:.

PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY GRIEVANCE DENIED BY THE FACILITY
ADMINISTRATOR, IN WHOLE OR IN PART, TO THE STATE COMMISSION OF CORRECTION,

+ )Ihave read the above decisioo of the Chief Admiristrative Officer '
}Iagree to accept the decision . o

) Y wish to appeal to the Citizen’s Policy and Complaint Review Council

Grievant Signature: Date:

submission to the Citizen’s Policy and Complaint Review Council -

:HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE APPEAL HAS BEEN SUBMITTED TO
FHE CITIZEN’S POLICY AND COMPLAINT REVIEW COUNCIL. 1 HAVE ENCLOSED WITH THIS GRIEVANCE,
THE INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS.

R I LEE T JFh N, VY JRRPR S SR ¥ RN —




Erie County Sheriff's Office | Griovance #
- Inmate Grie_vance Supplemental Form 09 G 019

Grievant: Eldridge Thamund ICN #

22585

H/U # €30

- First Deputy Superintendent Leary,

Inmate Eldridge, Thamud has filed Grievance # 09 G 019; he is not satisfied with the results
- and is requesting to move to the next step which is an appeal to the Chief Administrative Officer.

Complaint — Inmate does not like the quality of the facility mirrors.
‘Action requested - Inmate requests to have mirrors replaced through out the facility.

Description of events — inmate is flooding the Grievance system with frivolous complaints.

'Decision: Complaint — Unsubstantiated / Action Requested — Denied

Purpose of Supplement:

Submitted by: - | ] Additional Information

NAME: Chief Michael Reardon

. - Cinterview
SIGNATURE: m

[ 1 Documentation of evidence
DATE: 5/19/08 _'

[/]Cther: Appeal to CAO




New York State Commission of Correction
Citizens’ Policy and Complaint Review Council
80 Wolf Road (4" Floor)

Albany, NY 12205 '

Re: Facility Grievance # 09 G 019

Dear Council Members,
- Attached, please ﬁnd a copy of facility Grievance # 09 G 019  along with copies of all

investigative documentation for your review. Inmate Eldridge Thamud is no longer
housed at this facility. : :

Chief M. Reardc__)n
Grievance Coordinator

Cc: Grievance file (o e oy




osfovfor e 096055 jys5

E‘i’b@:ﬂé&__ﬁ ThAMOd Inmate Grievance Form Grievance #

R< ! RRzATO opTious. | D&‘A N8 G- | 5
Facility: ERIE COUNTY HOLDING CENTER @W .
Name of Inmate:T\nAMU& E\é?\é%ﬁ ICN # Q3585 HU# Cn- S%V 3 O

Brief Description of the Grievance (Completed by the grievans): Number of Additional Sheets Attached ( )

Q\qu‘u&\o‘\s \,_\“‘(\ng oo gﬁ&m JeNd ot fesopered  Xof
bovipde  vse A Veash onice ou.c wleak,  And Jor dnys o ord wiemnor.
\:AQ\\% wo \omu USQ M“Q;)x Yor ovel- ‘Q\ow mm*@ Tnh AfeA
o;g -\\‘\Q QAQ\\QN cevld ‘oe Mote pméuc\(\\i@u Lsed Q—c{‘ ‘U\SMKkQS

Yo wm\sca O\Au. )\, Sheal pea\ , ehe o

Action requested by the grievant (Completed by the grievant): Number of Additional Sheets Attached ( )

Q\QCXQR\\QQ o \1\\50& Qe be  (e-opaed &o{‘ étxus AR
&8 %’\Jh—\é@)\r Aud \N\M e ‘*GNDK\\JW \D‘L\GN 1250

Grievant Signature: \4 )/\fb\vv‘u m\‘\&«@ - Date /Time Submitted: S (o‘- @q

Recelvmg Staff Slguature MJ‘\—J Q‘\"T Date/Time Received: 65 _/M: _/0? e \"52-?

Summary of facility staff attempts to resolve =~ Number of Additional Sheets Attached ()
(Attach relevant documentation) o
he ose o8 wod - ST o% ™ME G ARSA TS B0

1
M4 CaDE\ , e Dec@Bion) TS WA S E>.1 T  ADAA NTSEATIOA.

BT ¢pr Y A THE (2 C?"‘f Q@?”J - azceswgra%w/

Officer/ Superwsor S]gnature \5""@ H Qbﬂ_

I accept this resolution Zg I do not accept this resolution and wish to file a formal grievance

éignature of INMATE: U}J\mm-«o Fﬂ/@\ Q Date: S/ 6;: / D Time: _JQ . ‘j kS

Forwarded to Grievance Coordm% . .
' 54
Officer/Supervisor Signature: ‘ ﬂ Date: 5 Ay Af" Time: /O

e

Received by Grievant Coordm or
i %;% _ Datej///?ﬁmef/

- Signature of Grievance Coordinator: o
(Grievance must be forwarded to Grievance Coordinator within 24 hrs of submission )




New York State Commission of Correction

Grievance Form - Part IT

Facilify: Erie County Holding Center Grievance #: DG & - o3 ?
Name of Inmate s, n/ - A/r el Date Part I was received: <~ / A’/A Vi
Decision of the Grlevance Coordmator - ' Number of Additional Sheets Attached ( )

(Including specific facts and reasons underlying the dec:swn)

Cc’)j\/\‘p L;f_— &(Mfoégzjsz/ <~7;;/\ @ ﬁ/est_/??—g/b?.o\r@c)

Paor T s cmrcd fj oy oo . 4=
5 _. - | "

Dse e orchy e Bone b

!

s ol 15 pclec T

Signature of Grievance Coordinator
( ) I have read the above decision of the Grlevance Coodmator
( ) I agree to accept the decision

p

Mwmh to appeal to the Chief Administrative Officer Date:
Grievant Signature: I Qg ) SC. CJ ( Date: 5. Kf /@ T
Decision of the Chief Administrative Officer ' Number of Additional Sheets Attached ( )
! mcludmg specific facts and reasons underlymg the decmon ) /'/4/5 Yuntorriton éf?zﬂd’ddd 704 f 2
Sall He %, &W WM m
i
mf on A% f% ﬁa&,@ éasa’;?('
’ “7e. wﬁ
slgnature of the Chlef Admmlstratlve Officer: , . Date: S -9 i

{
PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY GRIEVANCE DENIED BY THE FACILITY

ADMINISTRATOR, IN WHOLE OR IN PART, TO THE STATE COMMISSION OF CORRECTION.
v ) I haveé read the above decision of the Chief Administrative Officer
) I agree to accept the decision

) I wish to appeal to the Citizen’s Policy and Complaint Review Council

Srievant Sigrature: - : Date:

submission to the Citizen’s Policy and Complaint Review Council
HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE APPEAL HAS BEEN SUBMITTED TO

"HE CITIZEN’S POLICY AND COMPLAINT REVIEW COUNCIL. I HAVE ENCLOSED WITH THIS GRIEVANCE,
"HE INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS.

ignature of the Grievance Coordinator: . Date;




Erie County Sheriff’s Office Grievance #
Inmate Grievance Supplemental Form 09 G 018

Eldridge Thamund 22585

Grievant: ICN #

First Deputy Superintendent Leary,

~ Inmate Eldridge, Thamud has filed Grievance # 09 G 018; he is not satisfied with the results

and is requesting to move to the next step which is an appeal to the Chief Administrative Officer.

Complaint — Inmate would like to use the indoor gymnasium once a week and during bad
weather.

Action requested - |Inmate requests to use the indoor gymnasium when it rains, thunders, and
when it is below zero.

Description of events — Inmate is flooding thé Grievance system with frivolous éomplamts

Inmate has been spoken to numerous times and told that the use of the indoor Gymnasmm is
-regulated by the standards of the COC.- S I

Decision: Complaint — Unsubstantiated / Action Requested — Denied

HU # ©-30

Purpose of Supplement_:

. by | . :
Submitted by NAME: Chief Michael Reardon [ ] Additional Information

| L Interview |
SIGNATURE: ,%.

[ Documentation of evidence
DATE: 5/19/09

[V 1Other: Appeal to CAO




New York State Commission of Correction
Citizens’ Policy and Complaint Review Council
80 Wolf Road (4™ Floor)

Albany, NY 12205

Re: Facility Grievance # 09 G 018

Dear Council Members,
Attached, please find a copy of facility Grievance # 09 G 018  along with copies of all

investigative documentation for your review. Inmate Eldridge Thamud is no longer
housed at this facility. '

Chief M. Reardon
QGrievance Coordinator

Cc: Grievance file ( © & € /¢




- (y/ Z}iaccept thls resolution and wish to file a formal grievance
Signatire of INMATE: - A‘ P 2

Jod - .

p ‘ OF~Le~ 6§95 w3z b
Vi A% 54?»&9‘!/9136 : Inmate Grievance Form Grievance #
DPusso - © 9G-o0_22
" Facility: ERIE COUNTY HOLDING CENTER

Name of Inmate: @.ﬁ:’f Ve Z/ (7497

-ICN#. Vi H/U # / ()7,3{{ 352

Brief Description of the Grlevance (Completed bv the grievant): Number of Additional Sheets Attached ( )

J’f Hﬂfﬂﬁ .?L-’M );,ﬁf/ #?d:/* W /Zerdle 07‘ 7// Y 47 i

hégr A4 T

) ff .'/f]ﬂ"f /(7’5

T e Keviw Aefhosn Love i/ g 7ffffﬁ/(< G plly
A A A . feen! //// S frald”
7@'(_ O ape { / 7

4
Action requested by the grievant (Compleftedby the gnevarzt! Number of Additional Sheets Attached ( ) -
7 JMF i H_HAA Y e
7 A B # i
! : i E

|

A ;
i ¢
1 7

Date /Time Submitted: ;/7" i "ixﬁ//

‘Receiving Staff ngnature

.Grievant Signature: /// % ,ﬂ / /07 o 4 i
‘_"— &

Summary of facility staff attempts to resolve
(Attach relevant dacumeﬂtaaan)%

/¢4 Dep: [166ms. Dep 4166 um ZF1red Thar -
/M TV s wart guaddih!

S 7B\ 15 =3 LAPT F OB FRREC o 77V, AVAILABLE

Number of Additional Sheets Attached { )

Ofﬁcer/ Supervxsor Signature (.~ 2/ { - D 624550#15/!

I accept this resoiution

- Dates é‘/"/“ 5/’5) 7 Time: / ? ?'j (T
Forwarded to Grievance Coordi

inator, - ' :
Officer/Supervisor Signature: Date: z 4 7// 4 Time:/ 2

Received by Grievant Coordu/

p
Si gnature of Grievance Coordinator:

W Tigre .
. (Grievance must be forwarded to Grievance Coordinator within 24 hrs of submission )

' %/,g Date/Time Received: 12}0 ;/': M//[Z/a.q -




Decision of the Grievance Coordinator: Number of Additional Sheets Attached ( )

' (Tncluding specific facts and reasons underlying the decision)

Bl g st weade, fv's_are on v Yl agreed
o Wit o oo fy . i prvesy of dcguwwrg dhe v
0 Yl 2080 hay plided. hs Grotenw ) He Coiuty

A uende tne (A0 el . Uptr gnitvaunce: B e/
Mot d wnder 7037 i ’ 7 4

. . g
Signature of the Grievance Coordinator: %"’f“f Date: 4:/ 5/0 7

( ) Ihave read the above decision of the Grievance Coordinator

( s)Y Tagree to accept the decision
( \( ) I wish to appeal to the Chief Administrative Officer

-

Grievant Signature:_} VVES \L‘\ Dy, Date: (-! «}"3,6(’1

Decision of the Chief Administrative Officer: Number of Additional Sheets Attached ( )
(Ineluding specific facts and reasons underlying the decision)

Qam’{)fa_;_j- Sl «7:,,7*7,6.] // Tz ?E,m =S Moo ﬁJ
- % . | 3y 3
As o mmm”m% e e S

t
)

M'ﬁ/ ezl __,62_ PQ«PALC‘QZ/

Signature of the Chief Administrative Officer: % Date: j’% ,F%?

PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY GRIEVANCE DENIED BY THE
FACILITY ADMINISTRATOR, IN WHOLE OR IN PART, TO THE STATE COMMISSION OF CORRECTION.

{ ) Thave read the above decision of the Chief Administrative Officer

( -) Tagree to accept the decision
'

P

( i\"b U wish to appeal to the Citizen’s Pol%;éy and Complaint Review Council /
: ,4‘|‘r_’/—'}‘:f N A ..r- V__-{ . [y 7 v
Grievant Signatare: 7/ fatn 1. iy VIR G iadl Date: ©) //) d 7“//

Submission (o the Citizen’s Policy and Coinplaint Review Council

I HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE APPEAL HAS BEEN SUBMITTED
TO THE CITIZEN’S POLICY AND COMPLAINT REVIEW COUNCIL. I HAVE ENCLOSED WITH THIS
GRIEVANCE, THE, INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS.

Signature of the Grievance Coordinator: %\ Date: 57 / 20 é ?

f




Erie County Sheriff’s Office Grievance #
Inmate Grievance Supplemental Form 09 G 022
Grievant: Anderson Kevin : ICN # 107066 H/U # €32

First Deputy Superintendent Leary,

Inmate Anderson, Kevin has filed Grievance # 09 G 022; he is not satisfied with the results and
is requesting to move to the next step which is an appeal to the Chief Administrative Officer.

Complaint - No TV on C seg. Low side .
Action requested — Inmate wants a TV immediately

‘Description of events - Inmates housed on the low side of Charlie Seg destroyed-a functloning '
TV. A replacement has been ordered and will be installed upon receipt of the purchase.

Decision: Complaint — Substantiated / Action Requested — Modified

Purpose of Supplement:

Submitted by: iti i
ubmitted by NAME: Chief Michael Reardon [] Additional Information
[Tinterview

SIGNATURE: ’ ‘ Eé %% e [ Documentation of evidence

| DATE: 5/19/09 [/]Other: appeal to CAO




Inmate’s Name/No: Anderson, Kevin C32

RE: Inmate Grievance # 09 G -022

This is to advise you that on this date, your grievance was forwarded to the Commission
of Correction, Citizen’s Policy Complaint Review Council. The grievance and all
pertinent information was forwarded via First Class, U.S. Mail. Upon receipt, the
Review Council will review your grievance and render a decision within 45 days. You
will receive direct written communication from the Council regarding the disposition of
YOUE BHEVAEE,” T T T e e oD

Chief M. Reardon
Grievance Coordinator
Date: 5/20/09




New York State Commission of Correction

Citizens’ Policy and Complaint Review Council
80 Wolf Road (4™ Floor)

Albany, NY 12205

Re: Facility Grievance # 09 G-022

Dear Council Members,

Attached, please find a copy of facility Grievance # 09 G-022  along with copies of all
investigative documentation for your review.

Very truly yours,

Chief Michael Reardon
Grievance Coordinator

Cec: Grievance file ( 099022 )




«

MAT L OC@\G’%% 09-G-031

Facilityzl E CL'@UVTY H’“'D’”‘:‘ ‘LEVT’EQ Housing Location: &40 mE €6

Name of Inmate; A/Oﬂmm«/ é’f%’-éwﬁ‘/ #//2065 }0(1/

Brief Descr:gtwn of the Grievance (Comgletedbz the grievant): Number of Additional Sheets Attached (f)

S SCAME OF my MATL (5 BEiME REvEcren  witlfiovr PRoPER CHUSE,
2.1 AM AT R,Edr:rr/m}f. AMETICES Lottras ETEMms MARE Aeérecren, COar S E a‘;
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] o

Action reguested by the grievan_t (Co@gleted by the grievautl: Number of Addmonal Sheéets Attached ( )

(L2 _wear Propea porice pav Time marc s To g RETECTE P,
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Grievant Signature: %?Wr /{é W—Dﬂeﬂ‘lme Submitted: £ -{ {3~ C’?
Receiving Staft Signature: 'Mﬂﬂm"“‘ # 122y -Date[Time Received: C[B[ 07 - (8 95‘— '

Summary of facility staff att pts to resolve Number of Additional Sheets Attached ( )
{Attach relevant documentatran) . .
DCP ﬁum-\n ]'\Amo‘h; in (23 RS SL-ps ﬁog _ Claief £°AR—J0:"

e bohieh Lo Resporses  Fo  Tfm LY ZEVP weae‘ Meateeiat of a4 Sexual
NMAYoRe ¢ Retoened 4o Sendee  and na*) Acce__,}nl within  the Hold ia &
CE‘!\'}“LVQ . . .

B accept this resolution Grievant Signature

Officer/ Supervisor Slgnature

R i‘-‘

D<l do not accept this resolution and wish to file a formal grievance
Inmate Slgnature 7%&1&% /g é’l&&%ﬁ_ﬁ_

* Must be forwarded to Grievance Coardmator zf not resolved within 24 ho):rs of tﬁgl : mal su zs,gwn

) ‘ . dpe
Forward to Grlevance Coordinator Daie ime 7

Officer/Supervisor Signature




Noar  Coracwey £ £-ja5 Gy 096037

Decision of the Grievance Coordinator: Number of Addjtional Sheets Attached ( )

{Including specific facts and reasons underlying the decision) / ? - L
CompPle T QUSUAS‘/&NT@“LJ Acl (o U(Q_J

Pcu_ e ™Meum o "Data} é/?/o"r Lm 7ZL ﬂ;rs/ e s

MTeor o o ﬂf\n otﬁCuDLS' ,f,)ﬁ\ P, QKD!;'(*;/ S"e\,:u::.[ Ttem&. LJL:,L
(Dls{)o;/\/( 1CP¢::->« rcﬂ Muﬂ){/) o] DPU'QTMT @/M ool 15 C,/ua_(ce"'j—c
a0 SREAL [oe_ f‘ej\urueo} "/_; e ‘Te;u/m- / 7Z/f .‘/;c‘)/éJc_s’
e 8T e 4’/»9/»0': S - 7

Signature of the G_rievance Coprdinator: %’ Date: /& / 2.z A ]

(>()\ I have fead the al_bove decision of the Grievance Coordinator

( ) Iagree to accept the decision
%Q I wish to appeal to the Chief Administrative Officer

Grievant Slgnature W M - , Date: K -A "? - @?

Decision of the Chief Admmlstratlve Ofﬁcer Number of Additional Sheets Attached ()
(Including specific facts and reasons underlying the decision)

N5 not been proven Thot the hotdung contr GW/WWW@
ﬂMGMZw zoa“q Maw red ‘o mcw;wwté- MU' waktd Wove tha Sdayc,
mmam Cov e 0 orunanels
2) W dud. ot WUop the pLefws Wmatimmaqu
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Signature of the Chief Admmlstratwe Officer: %Wl‘/‘l Date "/ 5 -0 7

PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY GRIEVANCE DENIED BY THE
FACILITY ADMINISTRATOR, IN WHOLE OR IN PART, TO THE STATE COMMISSION OF CORRECTION,

(><) I have read the above decision of the Chief Administrative Officer
( ) lagreetoacceptthe decision

¢ )y 1 WISh to appeal to the Citizen’s Policy and Complaint Re\/qew Council
Grievant Slgnature % M Date: 7—( 5\“0’? .

Submission to the Citizen’s Policy and Cemplamt Review Cduncil

1 HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE APPEAL HAS BEEN SUBMITTED
TO THE CITIZEN’S POLICY AND COMPLAINT REVIEW COUNCIL. 1 HAVE ENCLOSED WITH THIS
GRIEVANCE, THE INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS.

Signature of the Grievance Coordinator: W“ . - Date: V- LO-29
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Facility: ERIE COUNTY HOLDING CENTER

Name of Inmate; M'UJ_:S ¢ SWNGW ICN # l cQQZ)QLZIZ HU # D 9 i/

Brief Description of the Grievance (Carﬁpleted by the grievant): Number of Additional Sheets Attached (D
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Action requested by the orievant (Completed by the gﬁe_vant}: Number of Additional Shgets Attached (2)
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Date/Time Received:

- “Grievant Signature:. wqma Sy

Receiving Staff S:gnature

Summary of facility staff attempts to resolve = Number of Additional Sheets Attached ( )
{Attach relevant documentation)
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Forwarded to Grievance Coordit‘i‘m}r

Officer/Supervisor Signature:

Received by Grievant Coordinator : : 1 -
S R TION 4 "
Signature of Grievance Coordinator: / % . ate: ? Time: ;

. {Grievance must be forwarded to Grievance Coordinator within 24 hrs of submission }
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Decision of the Grievance Coordinator: Number of Additional Sheets Attached ( )
(Teecluding specific facts and reasons underlying the decision)
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Signature of the Grievance Coordinator: /- : % e Date: Co " 4 A) ‘f

( ) Ihave read the above decision of the Grievance Coordinator

( )  Iagree to accept the decision
( v)/ I wish to appeal to the Chlef Admmlsn'atlve Ofﬁcer

- . -

< c’) 'y

Grievant Signatare: j——mﬂ"a\h f o L Date: &2 7 &7
- \

Decision of the Chief Adn;inistrative Officer: Number of Additional Sheets Attached ( )

(Including specific facts and reasons underlying the decision)
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Signature of the Chief Admigistrative Officer: T Dater Lol 7

" PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY GRIEVANCE DENIED BY THE
FACILITY ADMINISTRATOR, IN WHOLE OR IN PART, TO THE STATE COMMISSION OF CORRECTION.

%{) I have read the above decision of the Chief Administrative Officer
/(?Z)""’ Tagree to accept the decision
( ) Iwishtoappeal to the Citizeﬁ’s Policy and Complaint Review Council

Date:

Grievant Signature:

Submission to the Citizen’s Policy and Complaint Review Council

I HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE APPEAL HAS BEEN SUBMITTED
TO THE CITIZEN’S POLICY AND COMPLAINT REVIEW COUNCIL. I HAVE ENCLOSED WITH THIS
GRIEVANCE THE INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS.

Signature of the Grievance Coordinator: _": = STATE OF l\“;%&%pé/ < ’_/O ?
} 29 2008

)
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New York State Commission of Correction
Citizens’ Policy and Complaint Review Council
80 Wolf Road (4™ Floor)

Albany, NY 12205

Re: Facility Grievance # 09 G 031

Dear Council Members,

Attached, please find a copy of facility Grievance # 09 G 031  along with copies of
all investigative documentation for your review.

Very tfuly yours,

Chief Reardon
Grievance Coordinator

Cc: Grievance file ( 09G029 )

 STATE OF NEW YORK
—RECEIVED

~ A ataty
U 7 O

3. STATE COMMISSION
OF CORBECTION




Inmate’s Name/No: Davis Shannon

RE: Inmate Grievance # 09 G -031

This is to advise you that on this date June 24, 2009 your grievance was forwarded to the
Commission of Correction, Citizen’s Policy Complaint Review Council. The grievance
and all pertinent information was forwarded via First Class, U.S. Mail. Upon receipt, the
Review Council will review your grievance and render a decision within 45 days. You
will receive direct written communication from the Council regarding the disposition of
your grievance. ' ‘ '

Chief M. Reardon
Grievance Coordinator
Date: 6/24/09

STATE COMVISSION
OF CORRECTION
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DISPOSITION:

IF YOU WISH TO FILE A GRIEVANCE,
PLEASE REFER TO THE INMATE HANDBOOK
ON PROPER PROCEDURE TO FILE.

ECHC-11R (Rev. 01/06)

STATE COMMISSION
OF CCRAECTION
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. Inmate Grievance Form Grievance #
(Yo > |
776 | 0 q G-_0 171
Facility: ERIE COUN TY H(,)J‘DIN G CENTER
NameofInmate “P\Hﬁy P\\ wq# er\ ICN # X‘%‘)QZ_ H/U # 6PQ‘\/O L‘E’

Brief Description of the Grlevance Completed b th rieva umb of Addm nal Sheets Attached () '
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~ Action requested by the grievant (Completed b the grievant); Number of Additional Sheets Attached ( )

T T Feard) As 1oon o possibleTII

Grievant Slgnature Q\LU ALWU/Q\\/ Date /Time Submltted A\P f\ f[ Z_ 10 O C/

Receiving Staff Signature; b‘Z\ {/ /&Q/( l's‘—'/ %__ Date/Time Received: “{- Z"Oc( / o SO S,

"1y LAA {
Summary of facility staff attempts to resolve ~ Number of Additional Sheets Attached ()
{Attach relevant documentatmn) e : : .
D EPUTY OFFZZer> TCEROEST _SLUPS . LarATE T26c0Sed STATG HE SoRMAOED foul

Mﬁ:ﬁ WAS r—lDi{rlr‘l\(ﬁ)
QMW,OML zoul» o - pud dade. [ 4p)od -

T ] W Tinie. Moo Aadzad Lot
/ tA / .mﬂv ,J d

N Ofﬁcer/ Supemsor Signature

I accept this resolution I do not ac ept this resolution and wish to file a formal grievance

Signature of INMATE: Totth/ N2 ] poa u})ate: L.f"j O fime: T15 3P
| Forwarded to Grievance Coordinator Q 0

Officer/Supervisor Signature:

Received by Grievant Coordinator
Signature of Grievance Coordinator: WM Date: 4 /5/0 4 Time: ﬁk!

(Grievance must be forwarded to Grievdnce Coordinator within 24 hrs of shbrhission )

Date: Time:

X




Decision of the Grievance Coordinator: Number of Additional Sheets Attached ( )
(Tncluding specific fucts and reasons underlying the decision)

WWWWWW/WM
Wo1-09 el detbated puplanatton | N fvruld be
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Signature of the Grievance Coordinator: ' Date:

()  Ihave read the above decision of the Grievance Coordinator

{ ) Iagree to accept the decision
- ()  I'wish to appeal to the Chief Administrative Officer

Grievant Signature: : ' Date:
Decision of the Chief Administrative Officer: Number of Additional Sheets Attached ( )

(Including specific fucts and reasons underlying the decision)

Signature of the Chief Administrative Ofﬁcer%M Date: ‘7[ - 7 -0 ﬁ :

PURSUANT TO SECTION 7032.5(A), ANY GRIEVANT MAY APPEAL ANY GRIEVANCE DENIED BY THE
FACILITY ADMINISTRATOR, IN WHOLE OR IN PART, TO THE STATE COMMISSION OF CORRECTION.

(" )  Ihaveread the above decision of the Chief Administrative Officer

{ ) [Iagree to accept the decision

( ) 1wishto appeal to the Citizen’s Policy and Complaint Review Council

Grievant Signature: Date;

Submission to the Citizen’s Policy and Complaint Review Council

I HAVE ISSUED THE GRIEVANT A RECEIPT INDICATING THE DATE THE APPEAL HAS BEEN SUBMITTED
TO THE CITIZEN’S POLICY AND COMPLAINT REVIEW COUNCIL. I HAVE ENCLOSED WITH THIS
GRIEVANCE, THE INVESTIGATION REPORT AND ALL OTHER PERTINENT DOCUMENTS.

Signature of the Grievance Coordinator: _ Date:

4/4//0

.
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Policy and Procé.ure |Policy# ~ —  #JMD 10.06.00
, . ' Approved /% TOtaI Pages: 10
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.Deputy Superintendent [

| Effective Date: September1 989

JAIL MANAGEMENT DIVISION: NYSCOC Standards: 7008

——_——InmateAhsnafmn | NYSSAI Accreditation:

Revision Date: 03/09; 06/04; 10/02; 04/01;02/99;08/97; 03/92

Other References:

-In‘order to maintain compliance with the NYS Commission of Correction Minimum

- Standards and the New York State Constitution, all inmates housed in the Erie. County Holdmg
Center will receive contact visits, unless otherw:se specrflcally stated. :

- PROCEDURE

Each inmate housed in the Ene County Holding Center will receive, at a minimum, two

hours visiting time per week. in order to accommodate all of our inmates and their visitors, the

following breakdown will apply:
: Each inmate will be entitled to two (2) hours of visits per week available Saturday

through Wednesday Half hour visits may be combined into one, one (1) hour visit.
This-option is limited to one-hour visit per day, IN THE MORNING SESSION ONLY,

not to exceed the two (2) hour weekly maximum,

VISITING SCHEDULE:

Saturday through Wednesday from:
7:00 AMto 2:30 P.M. .

VISITOR SIGN UP:
Beginning 7:00 AM ending at 1:00 P.M. for 1 hour visit and 2:00 P.M. for 1/2 hour visit.

THERE \_NILL BE NO VISITING ON HOLIDAYS.

~ VISITOR IDENTIFICATION AND FIEGIS'I'FIATION

~ Any person W|shrng to visit an inmate must present proper plcture |dentlf|cat|on before '
bemg allowed a visit. Proper identification is considered:
 acurrent and valid New York State Drivers License;
a current and valid New York State Identification Card
a current and Social Services Card (with a picture),
a current and valid Drivers License issued by any other state or provmce
a current and valid United States Mllltary identification card
a current and valid passport.




Erié County She. s Office |-  JAIL MAN. .4EMENT DIVISION:
| Policy and Procedure In mate Visitation
| #JMD 10.06.00 |  PAGE20f5

Additionally, all visitors must register in the Visitor's Log, to include their name, current
address, date of visit, the name of the inmate to be visited and their relationship to the inmate

(spouse, friend, child, etc.).
The Deputy assigned to the Visiting Detail will be required to log the exact time the visit

begins and the exact time the visit ended for each visit/visitor.

Parents or legal guardians who wish to bring children (anyone under 18 years of age) to

visit a prisoner, must provide adequate identification for themseives AND THE CHILD. _
Identification for the child MUST INCLUDE: o ,

The child's birth certificate (either original or certified copy) Inmates are ailowed to give
permission to visit their own children provided their name appears on the birth certificate.

 Adoption papers ‘
¢ Guardianship papers
Additional identification for children may include: _
e Student identification card issued by a recognized school district
e Student bus pass T
» New York State Learner’s permit

NOTE: Any visitor under 18 years of age must be accompanied by an adult, (21 yeafs of age
or older), : : : :
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~ ATTORNEY VISITS: |
| Attdrney conference rooms have been
ensure inmate/aitorney confidentiality because they can

provided for attorney/inmate visits, These rooms
| annot be audibly monitored. There are,
however, visually supervised by the Deputy assigned to Visiting Control to protect the safety, -
security, and good order of the facility and all persons therein. o
- ‘Attorneys can visit at any time that is not unduly disruptive to facility routine, i.e.,
lockdowns, shift change, etc. Attorneys are not allowed to bring in recording devices or cell

phones unless they have prior approval from the Sheriff or his designee. Food and drink are

prohibited. |
ATTORNEY VISITING TIMES:

Daily: - :
7:00 a.m. - 11:00 p.m.

~ VISITING RESTRICTIONS:

~ Ifan inmate or visitor is considered a threat to the safety, security, or good order of the

facility, their visits may be restricted. These restrictions are ordered by the Superintendent’s
~Office only. Officers with concerns should notify the area Supervisor immediately and document

concerns. The Supervisor will report the incident/concern to the 15t Deputy Superintendent who
will make a determination on any restrictions and issue a decision. In this case, written
- notification will be provided to the affected person(s). These restrictions will include a specific
- period of time, i.e., ten days non-contact visits, 30 days non-contact visits, etc., and will be
* reviewed at that time to see whether the condition for the restriction still exists.
. Any such restriction on visits can be appealed to the Superintendent, in writing, by éither
the visitor or the affected inmate. : '

SPECIAL VISITS:

- Any inmate who is expecting a visit from family or friends from out of town can write to the
. Superintendent, via request slip, for special permission to extend his/her visiting time, or receive
a visit on a day not normally scheduied for visits (Thursday, Friday). This decision is the '

responsibility of the Superintendent,
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INITIAL VISITATION:

- Each prisoner shall be entitled to receive a non-contact visit within 24 hours after his
admission to the facility, provided that admission is within the regular visiting days. -

VISITING NOTICES:

. _- Any changes to visiting rules and reguiations, dates, 'etc., willbe pos posfé*dﬁn‘th@tﬁbbﬂwitﬁ—
copies made for individuals requesting same), issued to all inmate housing areas, and posted in
- the ECHC Library for a two week period prior to any changes made. - I

INMATE VISITS:

Inmate visits are not dependant on the amount of time an inmate has been in the facility.
Inmates may have visits within the first 24 hours of their incarceration into the facility. If an inmate
has been processed into the.facility, they will visit in the Contact Visiting Room. If an.inmate has.
- not yet been processed into the facility, they will be changed over and escorted to the Non- - -

- Contact Visiting Room. These inmates will then be escorted back to the ground floor for _
processing. Visiting hours will remain consistent with those for regular visits but no less than 30
minutes per visit, unless. violations or other circumstances justify ending the visit. :

The 1% Deputy Superintendent responsible for visiting, or in their absence, the Chief of
Operations, Captain or the Waich Commander, will authorize these visits.

VISITING PERSONNEL ROTATION:
ALL OFFICERS HOLDING A BID IN THE VISITING DETAIL SHALL ROTATE ASSIGNMENTS.

-VISITING CONTROL ~ TO METAL DETECTOR
METAL DETECTOR TO FRONT DESK SIGN-IN -
FRONT DESK SIGN-IN TO - - INSIDE SECURITY

~ INSIDE SECURITY TO SEARCH ROOM -
'SEARCH ROOM : - TO : VISITING CONTROL

*INSIDE DESK POSITION — NOT GENDER SPECIFI_C



Erle County Sher. s Office - JAIL MAN: SEMENT DIVISION:
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The Sergeant in charge of Visiting has the authority and responsibility to assign duties
within the detail and to ensure the proper rotation of assignments.

If a member of the Visiting Detalil is off from the outside posts, the senior Deputy assigned
- to the Inside Security\Search will fill the outside post. The relief Deputy will then fill his post. The
Inside Security Deputy will be responsible to observe all the tables in the Visiting Roomand
enforce the Visiting Rules. They will also be responsible for the Visiting Record keeping (Logbook,

statistics, marking “in and out times” etc.).

CHAIN OF COMMAND:

SERGEANT: o |
Responsible for Visiting Security, who works where, orderly running of visiting.

LIEUTENANT:
Sche_dules Deputies, O.K.'s time off, etc.

CHIEF OF OPERATIONS: .. R e
. Oversees Visiting, coordinates the suspension of visiting privileges, reports to the 1% Deputy
- Superintendent responsible for Inmate Visitation. '




ISITING

o _ , A4 _UIOONUCINW
VISITING SCHEDULE: _ . - VISITOR SIGN UpP:
, Co _ mmﬂ_.,_amKEBc@: Wednesday _ , : : . -
7:00 a.m. to 11:45 a.m. (Morning Session) _— 7:00 a.m. to 11:15 for 1 hour visit, unti 1 0:45 a.m. for one hoyr Visit,
1:00 p.m. to 2:30 p-m. (Afternoon Béssion) 12:30 p.m. for the afternoon sessjon and must be signed in by 2:00 p.m.
ALL VISITORS MUST REMAIN IN THE B

*  Allvisitors must clear the Meta Umﬁmoﬁo_._ to enter the
* Al visitors will be required to sybmit to a K-9 search.
* Appropriate dress js required of all visitors.

UILDING UNTIL YOU ARE CALLED

, : - GENERAL GUIDELINES REGARDING PROPER DRESS:
NO ORANGE CLOTHING OF ANY KIND _ No low cut or plunging necklines
No ‘Daisy Dukes’ or short shorts - No mini skirts or mini dresses with the hem line above the knee
i . No sleeveless shirts -No overalls - .
No haiter tops No cropped tops
No spandex clothing No tank tops , , :
No see through clothing , No skin tight or otherwise suggestive clothing
No hats, scarf’s or hoods

No pants, shorts. or jeans
No suit coats
: THE FINA
*  Appropriate, respectful behavig
. All children must be under the ¢

"If an inmate informs you directly that h

L DECISION AS TO THE APP
ris required of all visitors, -

that oversized or mxommm?m_w cmmo<

No shirts with in

appropriate symbols.or
No long sleeve

messages
shirts that cannot be roj|

g of self harm or suicide during any telephone calls, visits; in any letters, or if you indirectly
“overhear” an inmate talking of suicide, PLEASE notify Jail staff immediately. Jajl staff will have the inmate evaluated to determine what assistance
I8 necessary for him/her to deal with the specific problems, YOUR INFORMATION CAN SAVE SOMEONES LIFE.
: ACCEPTABLE FORMS OF IDENTIFICATION FOR VISITORS
F  ary identification must include your: , Acceptable forms of identification are: 3 _
e Name _ _ i * Current and valid New York State Driver's License
o Photograph , * Current and valid New York State Non-Driver's License
* Current Address * Current and valid Driver’s license Issued by any other state or province
*  Date of Birth * Current and valid United States Military identification card
*  Signature . *  Current and valid passport -
ANY ATTEMPT TO USE FAKE OR ALTERED IDENTIFICATION WILL RESULT IN THE LLOSS OF YOUR vIS

Parents or le
THE CHILD, ,
Identification for the child MUST INCLUDE:-

' The child’s birth certificate (either ulnim_ or certified copy)
Adoption papers _
¢ Guardianship papers

gal ncma_m:m who wish to bri

'TING PRIVILEGES, YOUR ARREST OR BOTH,

Visi a prisoner, must provide adequate identification for themselves AND

Additional identification.for chil
~»  Student identification
~* Student bus pass

* New York State Learner's permit

dren-may include: ,
card issued by a recognized school district



ALL VISITORS MUST PRODUCE IDENTIFICATION

,_U_NO—um_ﬂ__u_scm._. _ZOFCUm<OC_NH
| NAME = -
PHOTOGRAPH

CURRENT ADDRESS

DATE OF BIRTH

SIGNATURE

ACCEPTABLE _u_O_w_sm OF _Umz._.__u_0>.._._,oz ARE:
CURRENT VALID N.Y.S. DRIVER LICENSE -
CURRENT VALID N.Y.S. NON-DRIVER I.D. CARD

CURRENT VALID DRIVER LICENSE, ANY STATE OR PROVIDENCE
CURRENT VALID U.S. MILITARY I.D. CARD _ -

CURRENT VALID PASSPORT OR PASSPORT CARD




ERIE COUNTY SHERIFF'S OFFICE

~ MEMORANDUM

TO: ALL JMD Holding Center Staff

FROM: Barbara B. Leary, 1* Deputy Superintendent
DATE: . March 9, 2009

RE: ' Visitor ldentification -

~ Effective immediately government issued picture .identiﬁcation with an address is
sufficient proof of address for admission to visits. Visitors will no longer be denied a visit
solely because they do not have a second form of proof of address.

Cc: Undersheriff Brian D. Doyle
Chief Michael F. Reardon
Chief John A. Anthony



~ ERIE COUNTY SHERIFF'S OFFICE

~ MEMORANDUM

TO: | Dayshift Watch Conmimander

FROM:  BarbaraB. Leary, 1% Deputy Superintend _.
HATE: March . - "
'DATE: ~  March 13,2009 o °

RE: ~ Visiting times

By order of the Superintendant:
All aSsignménts 6n the visiting detail are to be posted and rotated we-e'kly.'
Effective immediately, visits will be in operation from 7:00 to 14:30. Visiting wil
be closed for the hour between 12:00 and 13:00. . : | '

From 12:00 to 12:30 the Watch Commander, will assign lunch reliefs as

',Ineces'sary. Those assigned reliefs, will receive lunch breaks from 12:30 through 13:00

" hours,

The Visiting Deputy assigned to the visiting controf booth must stay on hié/her
post until attorneys have concluded their visit. : '
, | The Sign Up. D‘ébuty isto diétrib'ute passes in the morning and in the afterno:on A
- until all seats are filled and time constraints allow. Passes are not to bé limited. Visiting
 time will be deducted in % hour increments. These % visiting sessions can be spread
- across four separate days. : - o
_  The call -down deputy will ensure that all inmates are called down in an efficient
and timely manner. ' - : -




At 12:30 passes will be distributed for the PM session. The call down Deputy will
- begin calling housing units at 12:45. _ _ ' ' . : '

Inmates will not be denied the opportunity to visit because they are attending a
program. Inmates will be informed of a visit and given the choice of attending.

- All non - contadt rooms ére to be utilized for non - contact visits.

~All seats are to be used in the visiting room on a first come first serve basis.
Seats are not to be saved or reserved. :

Social workers/Counselors will visit in the attorney visiting rooms. Deputies are fo

__ensure that proper supervision is maintained. -

Valid Govérnr_nent identification with a picfure and an address is sufficient for
admission. Visitors are not required to have a second form of ID or proof of address.

- Administrative Segregation Or_dé;s are to be maintained for all non contact visits, -
- there will no exception. : :

- Cc: Undersheriﬂ‘ Brian D. Doyle
Chief Michael F. Reardon
‘Chief John A. Anthony



'ERIE COUNTY SHERIFF'S OFFICE

Jail Management Division

Memo

To: Supervisors and Visiting staff.
.Fromz Superintendent Donald J. Livin_gston
cC: Undersheriff Brian Dovle

Date: March 3, 2009 '

Re: Second form of identification

The requirement that visitors produce a second form of identification to. prove current address is
immediately.discontinued. ' ' : S

'\flsitof identification will be made in compliance with section 7008.5 of the Minimum Standards.

A bro'perly identified person will be one who.can produce a legitimate government issued photo - -
. identification card that contains their name and addre_ssL Secondary proof of address is not required. -

.CF Visit memo 3-3-09.doc dj © 3/9r2009 o ® Page 1




	Exhibits
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K
	L
	M
	N
	O
	P
	Q
	R
	S
	T
	U
	V
	W
	X
	Y
	Z
	AA
	BB
	CC
	DD
	EE
	FF
	GG
	HH
	II
	JJ
	KK
	LL
	MM
	NN
	OO
	PP
	QQ
	RR
	SS
	TT




